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McDonald, Lisa 

From: Doherty, Owen 

Sent: Tuesday, January 10, 2012 4:49 PM 

To: McDonald, Lisa 

Subject: FW: Mirror Survey 



From: Doherty, Owen 

Sent: Tuesday, January 10, 2012 4:28 PM 

To: McDonald, Lisa 

Subject: FW: Mirror Survey 



From: Philip Kopel [mailto:Philip.Kopel@ctlottery.org] 
Sent: Tuesday, May 31, 2011 4:02 PM 

To: 'Melendy, Hadley'; 'Rebecca Jasperson'; Maura McCann; 'Gwadosky, Dan'; Doherty, Owen; 
'mjuhnowski@rflot.ri.gov' 
Cc: Diane Patterson 
Subject: Mirror Survey 

As I have mentioned to most of you, the SSI portion of the survey, which was conducted using a 
representative random process for each state has been completed and went very smoothly. This is the 
final (pre-weighted) count by state and gender. I will use this scientifically controlled sample to analyze 
the results for New England and for comparison across each state. 



Counts 
Break % 
Respondents 


Total 


Which State do yon live in? 


Hew 

Connecticut Maine Massachusetts Hampshire Rhode 


Base 


1221 259 1<1 371 182 

452 96 65 1*0 70 
37% 37% 36% 38% 38% 

709 163 116 231 112 
63% 63% 64% B2% 62% 


Yes- Gentler 


Male 
Female 



The purpose of this second phase, the mirror survey, is to be able to obtain a larger sample on a state by 
state basis, collected via a button on your website (or something similar) to be able to offer a deeper 
breakdown at the state level. It will also be important to see if the results from visitors of your website 
and players club members validate those captured methodically by SSI for your state. 

The link to the survey is ; http://survev.ctlottery.orB/survevlogin.asp?k=130687101469 

I placed quotas on each state to collect a maximum of 500 completed questionnaires. After that, a 
potential respondent will receive a message that the quota has been exceeded. At any point in time I 
can tell you how many people took the survey from your state. 

In NH and Rl there are questions at the end to capture email addresses so those states can award points 
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to their club members that took the survey or be entered in a drawing. In CT, MA, ME and VT the surveys are totally 
anonymous, we are not collecting email addresses, and we will not be able to identify who took the survey. 

The survey is live so that once you post the link players can immediately start taking the survey, Please feel to let me know if 
you have any questions. 

Thanks, 
Philip S. Kopel 

Director, Marketing Research 
Connecticut Lottery Corporation 
777 Brook Street 
Rocky Hill, CT 06067 
Phone: 860-713-2704 
Fax: 860-713-2695 
Email: philip.kopel@ctlotterv.orR 
Website: www.ctlottery.org 

CONFIDENTIALITY NOTICE: The contents of this email are confidential 

and for the exclusive use of the intended recipient. If you receive this email in error, 

please delete it from your system immediately and notify us either by email, telephone or fax. 

You should not copy, forward, or otherwise disclose the content of the email. 
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New England Regional Lottery Game Research 

The lotteries in the New England States are considering offering a 

regional lottery game. 
There are several game concepts currently being studied. 

Could you please take a few minutes to evaluate each game 

concept? Thank you! 

After answering the questions, please do not use the browser 

buttons, 

use the button at the bottom of each survey page to advance to 

the next page. 

Please allow ActiveX controls if your browser asks for it. 

Privacy: 

We do not collect any personal identifying information in this survey. 
All of your responses are completely anonymous. 

■J Gender 

r Male 
d Female 

2. How old are you? 

r <76 

r 18-24 
C 25-34 

r 50-64 
C 65+ 




http://survey.ctlottery ,org/survcylogin.asp?k= 1 30687 1 1 469 1 I 1 1/201 2 
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New England Regional Lottery Game Research 

3 Which State do you live in? 

C Connecticut 

P Maine 

r Massachusetts 

r New Hampshire 

r Rhode Island 

r Vermont 




http://sur\'cy.ctIottcr>'.org.'siam/survcylanding/interviewer.asp 
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New England Regional Lottery Game Research 

3 Which State do you live in? 

T Connecticut 

C Maine 

(• Massachusetts 

C New Hampshire 

f Rhode Island 

C Vermont 




http://survey ctloner>.org/siam'surveylanding/interviewer.asp 
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McDonald, Lisa 

From: Doherty, Owen 

Sent: Tuesday, January 10, 2012 4:49 PM 

To: McDonald, Lisa 

Subject: FW: Mirror Survey 



From: Doherty, Owen 

Sent: Tuesday, January 10, 2012 4:28 PM 

To: McDonald, Lisa 

Subject: FW: Mirror Survey 



From: Philip Kopel [mailto:Philip.Kopel@ctlottery.org] 
Sent: Tuesday, May 31, 2011 4:02 PM 

To: 'Melendy, Hadley'; 'Rebecca Jasperson'; Maura McCann; 'Gwadosky, Dan'; Doherty, Owen; 
'mjuhnowski@rflot.ri.gov' 
Cc: Diane Patterson 
Subject: Mirror Survey 

As I have mentioned to most of you, the SSI portion of the survey, which was conducted using a 
representative random process for each state has been completed and went very smoothly. This is the 
final (pre-weighted) count by state and gender. I will use this scientifically controlled sample to analyze 
the results for New England and for comparison across each state. 



Counts 
Break % 
Respondents 


Total 


Which State do yon live in? 


Hew 

Connecticut Maine Massachusetts Hampshire Rhode 


Base 


1221 259 1<1 371 182 

452 96 65 1*0 70 
37% 37% 36% 38% 38% 

709 163 116 231 112 
63% 63% 64% B2% 62% 


Yes- Gentler 


Male 
Female 



The purpose of this second phase, the mirror survey, is to be able to obtain a larger sample on a state by 
state basis, collected via a button on your website (or something similar) to be able to offer a deeper 
breakdown at the state level. It will also be important to see if the results from visitors of your website 
and players club members validate those captured methodically by SSI for your state. 

The link to the survey is ; http://survev.ctlottery.orB/survevlogin.asp?k=130687101469 

I placed quotas on each state to collect a maximum of 500 completed questionnaires. After that, a 
potential respondent will receive a message that the quota has been exceeded. At any point in time I 
can tell you how many people took the survey from your state. 

In NH and Rl there are questions at the end to capture email addresses so those states can award points 
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to their club members that took the survey or be entered in a drawing. In CT, MA, ME and VT the surveys are totally 
anonymous, we are not collecting email addresses, and we will not be able to identify who took the survey. 

The survey is live so that once you post the link players can immediately start taking the survey, Please feel to let me know if 
you have any questions. 

Thanks, 
Philip S. Kopel 

Director, Marketing Research 
Connecticut Lottery Corporation 
777 Brook Street 
Rocky Hill, CT 06067 
Phone: 860-713-2704 
Fax: 860-713-2695 
Email: philip.kopel@ctlotterv.orR 
Website: www.ctlottery.org 

CONFIDENTIALITY NOTICE: The contents of this email are confidential 

and for the exclusive use of the intended recipient. If you receive this email in error, 

please delete it from your system immediately and notify us either by email, telephone or fax. 

You should not copy, forward, or otherwise disclose the content of the email. 
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New England Regional Lottery Game Research 

The lotteries in the New England States are considering offering a 

regional lottery game. 
There are several game concepts currently being studied. 

Could you please take a few minutes to evaluate each game 

concept? Thank you! 

After answering the questions, please do not use the browser 

buttons, 

use the button at the bottom of each survey page to advance to 

the next page. 

Please allow ActiveX controls if your browser asks for it. 

Privacy: 

We do not collect any personal identifying information in this survey. 
All of your responses are completely anonymous. 

■J Gender 

r Male 
d Female 

2. How old are you? 

r <76 

r 18-24 
C 25-34 

r 50-64 
C 65+ 




http://survey.ctlottery ,org/survcylogin.asp?k= 1 30687 1 1 469 1 I 1 1/201 2 
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New England Regional Lottery Game Research 

3 Which State do you live in? 

C Connecticut 

P Maine 

r Massachusetts 

r New Hampshire 

r Rhode Island 

r Vermont 




http://sur\'cy.ctIottcr>'.org.'siam/survcylanding/interviewer.asp 
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New England Regional Lottery Game Research 

3 Which State do you live in? 

T Connecticut 

C Maine 

(• Massachusetts 

C New Hampshire 

f Rhode Island 

C Vermont 




http://survey ctloner>.org/siam'surveylanding/interviewer.asp 
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THE LOTTERY 



Focus Group Study 





(Changes vs. Replacement) 




Kopel Research Group DC 




Focus Group Process 



One focus group, comprised of medium and heavy lottery players that play 
Cash Winfall and two MSLC agents, was conducted on June 1, 2009. 

They were asked to evaluate and discuss how they like the current version 
of Cash Winfall. 

The participants then evaluated 5 game concepts that could replace the 
current Cash Winfall game - 3 for 2 (option A and option B), Lucky 7's, 
Super 7's and Lucky Lines. 

In addition, participants were asked about their level of interest in three 
add-on features that could be offered: Kicker, "Extra" and Pooling Plus. 




Kopel Re search Groups 



2 



*oiiiiwia. ro>s«i*d ■>,.....-_, «»rfi»t» 



Evaluation of Game Concepts 



The following slides show game concepts and discussion 
with respect to possible replacements and modifications to 
the current Massachusetts Cash Winfall game. 
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Cash Winfall 




sh Winfa 



Cost $2 for 1 play 




Jackpot rolls down to 



Pick 6 from 46 

itch 5,4,3 prizes, on< 



)t hits $2 Million 




Starting Jackpot 



Jackpot reaches 
$2 Million 



Match 6 



$500,000 



$2 Mil 



Match 5 



win 



$4,000 



$40,000 



Match 4 



win 



$150 



$1,500 



Match 3 



win 



$5 



$50 



Match 2 



win 



Free bet 



Free bet 



© 
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Cash Winfall - Discussion 



Cash Winfall players indicate they like the payout structure and the roll 
down feature. However, they generally do not like that the game cost $2 
for relatively limited play value (playing one set of numbers). 



Highlighted comments: 

I like the fact that it rolls down, I don't like the $2.00. I wont buy more than two because it Is 
$2.00. I like the way it plays and the payouts. 

I think the $2 million to prize is realistic [compared with Mega Millions]. I like the way the 
game is played. 

My customers don't like the $2.00, so I feel it turns them away. They love the rollover 
feature. My sales will double when it gets to $2 million. My clerks will tell the customers 
when it does roll down. 

I like the roll down and the cash payment that it is a lump sum. I like the twice a week 
feature. I don't like free bet win, but would prefer a $10 prize. 

I like the roll down feature and I don't like the $2.00 bet. I don't like the free bet or the match 
3 or 4... I think it should be a higher payout. 

I don't mind paying $2.00 for the ticket for the chance. When " 
tickets. 
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3 for 2 - Option A 



3 for 2 


Option A 


Cost $2 for 3 plays 






Pick 6 from 46 plus you will receive two additional Quic Pics. 

The starting Jackpot will be $500,000 and it will progressively build if not hit. 




Match 6 


win 


Jackpot 


Match 5 


win 


$4,000 


Match 4 


win 


$150 


Match 3 


win 


$5 


Match 2 


win 


$2 



V3, 
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3 for 2 - Option A - Discussion 



The game was liked because it offers 3 bets for $2. Several participants expressed that a 
jackpot averaging $10 million would appear too similar to Megabucks. Others, including a 
MSLC agent, liked that the jackpot would average $10 million when it is hit. Overall, while 
the game was considered "ok", most were not overly ecstatic about the concept and said 
they would be happier staying with Cash Winfall. 



Highlighted comments: 

I prefer Cash Winfali because of the jackpot. 




I like the concept, it se 
I think the $10 million prize is too high, I think they should stick with the $2 million prize. 

is not too high for me. 




I like the ci 
for 2 concept 



the deal seems good. I think the I 



i there is going to be I love the 3 



I like the extra value but it seems similar to Megabucks. It doesn't blow my socks off. 
I like it also, it seems like you might get something extra for your money. 
I think you feel like you are getting something for free with the 2 bets. 
I like the idea of the free bets and I don't mind waiting for the $10 million. 

I think you are better off just changing the Cash Winfall game instead. I would just adjust this game and not introduce a 
new game. 

this ts great 
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3 for 2 - Option B 



3 for 2 


1 Option B | 


Cost $2 for 3 plays 








Pick 6 from 46 plus you will receive two additional Quic Pics. 


The starting Jackpot will be $500,000 and it will progressively build if not hit. 


The average jackpot amount when hit will be about 


$7 Million. 








Match 6 


win 


Jackpot 


Match 5 


win 


$5,000 


Match 4 


win 


$250 


Match 3 


win 


$5 


Match 2 


win 


$2 
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3 for 2 - Option B - Discussion 



Almost all of the participants preferred this option B to option A, which would 
have an average jackpot of $7 million when it is hit, and would offer slightly 
higher payouts at the Match 5, 4 and 3 levels. 

In fact, comparing the likert scaling of all the tested replacement game 
concepts, the participants gave this game and option the highest average 
score. 

Even so, most said they would be just as happy staying with Cash Winfall. 



Highlighted comments: 

I like option B better. (8 participants out of 12 participants) 

• I prefer option B as I would rather the $250 prize [for matching 4]. 

• I like option B better because we could win better. 

• I feel like I could at least win back $10.00. 

I think option A is better because of the prize at the end. 




J 
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Lucky 7's 



Lucky 7's 






Pick 1 number from each column 


Cost $2 for 3 plays 


1st 


2nd 


3rd 


4th 


5th 


6th 


7th 




1 


1 


1 


1 


1 


1 


1 


Match 7 


win 


$77,777 


2 


2 


2 


2 


2 


2 


2 


Match 6 


win 


$777 


3 


3 


3 


3 


3 


3 


3 


Match 5 


win 


$77 


4 


4 


4 


4 


4 


4 


4 


Match 4 


win 


$7 


5 


5 


5 


5 


5 


5 


5 


Match 3 


win 


$2 


6 


6 


6 


6 


6 


6 


6 




7 


7 


7 


7 


7 


7 




Pick one 7 digit number (1-7) plus you will receive 
two additional Quic Pics. 





1st play 




1 


2 


3 


A 


5 


6 


7 


2nd play-QP 




7 


2 


5 


1 


3 


6 


1 


3rd play-QP 




4 




1 


2 


1 
























Lottery Draw | 


7 


6 


5 


4 


3 


2 


1 



Win $7 
Win $2 
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Lucky 7's - Bet Slip 



1 



Lucky.75 



6 



HE 







6 6 



3 



E 



Number of Draws 



I 



Quic-Pic 





2 






4 






6 





10 



14 



20 



THE LOTTERY 
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Lucky 7's - Discussion 



Most thought there would be too much of a learning curve for this game, and that it would 
be too confusing. Some thought the payout was not very high considering the perceived 
difficulty to match the numbers. They also did not like that if no one won the top prize, 
rather than a pari-mutuel payout, the money went to the Lottery. Many felt it was not worth 
playing. 

Highlighted comments: 

I don't think I would play this game because it is too confusing. (8 participants out of 12) 
" I think this will require too much of a learning curve. 

" I understand the game and I probably would play it, but to stand in line and wait while the clerk explains 
this game to the customers would be annoying. I don't think the payout is big enough and I don't like it 

* I think it would be too difficult to explain to the customers. This looks like it would be a great scratch 
ticket for $2.00. I think it is too confusing for an on line game. 

■ I think everyone is going to try it but they will be confused. I think this will create a back log in line. 

I don't think it is a lot to win for 7 numbers. What happens to the rest of the money if no one 
wins? 

I think it seems similar to the numbers game, but I would try it. 
I think the Lottery is the only one who will gain from this game. 




I think it would be too hard to win with the low payouts. 
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Super 7's 



Cost $2 per play 



i umbers from 1 to 77. The Lottery will pick 11 winning 
numbers. The starting Jackpot will be $1 Million and will build if not hit. 
The average jackpot amount when hit will be about $7 Million. 



Match 7 



win 



Jackpot (Min. $1 million) 



Match 6 



win 



$8,000 estimate 



Match 5 



win 



$500 estimate 



Match 4 



win 



$25 estimate 



Match 3 



win 



I 



$2 set 
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Super 7's - Discussion 




The majority of participants appeared to like this game because it had a similar style 
to Keno (the lottery picks 1 1 numbers whereas the player picks 7 numbers). 

Many thought the chances of winning something appeared better because of the 4 
extra chances, but the payout for the lower tiered prizes appeared too low. While 
this was liked by most, virtually all would prefer that the Lottery stay with Cash 
Winfall. 

Highlighted comments: 

I would play this and I like it because you pick 7 and I think your chances will be better. 
If there are multiple winners do you share the Jackpot? 

I like it and you get a lot of numbers I like the odds of this game. I like the matching 4 feature. I like this 




only have to get 7. (3) 



I like it, but if it goes up do the prizes get bigger also? 

I think some of these prizes are low. I think you have a better chance with Cash Winfall. 
( 10 out of 12 participants prefer to keep Cash Winfall) 
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Lucky Lines - Tic-Tac-Dough 



Tic-Tac-Dough 




Cost $2 for 3 plays (2 free plays) 










Pick 8 numbers, one from each box on the Tic-Tac-Toe board. 


Lottery ticket shows your number in each square of a Tic-Tac-Toe 


board. The middle spot is a FREE spot. The ticket example shows 




Match 8 or 7 lines 


win 


Jackpot (min $10,000) 


Match 6 lines 


win 


$500 


Match 5 lines 


win 


$100 


Match 4 lines 


win 


$25 


Match 3 lines 


win 


$7 


Match 2 lines 


win 


$4 


Match 2 line 


win 


$2 
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Lucky Lines / Tic Tac Dough 



Bet Slip 




Lucky Lines / Tic - Tac - Dough Ticket 



Lucky # Lines 

(Mock-up Ticket) 



1 


8 


11 


13 


FREE 


20 


24 




32 









Your Lottery ticket will show your number 
in each square of a Tic-Tac-Toe board. 
The middle spot is a FREE spot. 

This ticket example shows how 
you match lines to win. 

There are up to eight (8) ways 
to win on each ticket. 

If the numbers you match form a line 
vertically, horizontally, diagonally 
or in a combination, you will win a prize. 
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Lucky Lines Tic-Tac- Dough - Discussion 



Most found this game confusing and felt the chances to win were slim. While a few liked 
the game, most felt it was too much work and were not interested in it. It reminded them of 
the scratch ticket Bingo. 

The participants unanimously preferred the name Lucky Lines over Tic-Tac-Dough. 
Highlighted comments: 

I don't like this game and it does nothing for me. 

I think the chances are very slim because you have to pick all the right numbers in all the right columns. 
I think it is too confusing. (4 out of 12 participants) 
I hate this and I feel it is too much work for me. 

I would play this, I like it. 

I would play this, but I think the prizes should be higher. 

I like it a lot because it reminds me of a Bingo ticket and that you only have to choose a few numbers. 
I would definitely play this game. 

I think this doesn't work for an on line game. I think the game is easy and probably would be a better scratch 
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Would you like to see 

added to the suite of Mass Lottery games? 




BUCKS 



T 




WIHfiUi. 



LJ 

X 




ill Ml GAME 
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Powerball - Discussion 



Participants were asked if they would like Powerball offered in 
Massachusetts. Most participants have played Powerball in an 
adjacent State and would like it offered in addition to Mega- 
Millions, but not as a replacement as they would like the option 
to play whichever has the larger jackpot at the time. 



Highlighted comments: 



I would love to have both, but I would want to keep Mega Millions. (8 
participants out of 12). 

I would play the Powerball and replace the Mega Millions. 

I like it and we go to Rhode Island to play. 

I would not replace this game [Cash Winfall with Powerball]. 

I would have both games because if they both had big jackpots I 
would buy both. I never hear of anyone winning from Massachusetts. 
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Evaluation of Add-on Options 



Participants were presented with three add-on features - 
Kicker, "Extra" and Pooling Plus. 



Kicker is an add-on option that could be included on the Mega-Millions 
game. This is a 5 digit number that would appear on a Mega-Millions 
ticket that could be activated if a player pays an extra $1 . 

"Extra" was presented as an add-on feature that could be offered with 
any game that offered 3 plays for $2. Typically in the games that offer 
3 plays for $2, the player plays his/her own numbers for the first 
wager, and then receives two additional quick pics on the same ticket, 
for a total of three plays. If the player chooses, he/she could check an 
"Extra" box which would provide him/her with an additional two quick- 
pics for a total of five wagers for $3. 

In addition, participants were presented with an add-on feature called 
Pooling Plus. The Pooling Plus feature would allow players to join a 
1/10 share of a pool in a Targe jackpot game like Mega Millions for an 
extra $1 in addition to their own 100% wager. 





Kicker 




- option on Mega Millions 

Cost $1 for 1 play 



A single six-digit computer-generated number from 000000 to 999999 
printed on a "Mega Millions" ticket. You can activate it for $1. It will 
appear on your ticket whether you activate it or not, and it will indicate 



Match all 6 numbers exactly 


win 


$100,000 


Match first 5 digits exactly 


win 


$5,000 


Match first 4 digits exactly 


win 


$1,000 


Match first 3 digits exactly 


win 


$100 


Match first 2 digits exactly 


win 


$10 
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Kicker - Discussion 



The perception of adding the Kicker option to Mega Millions 
was mixed to slightly negative. Whereas some players liked 
the opportunity to play the game option, many thought it would 
be an expensive add-on, as they would need to play it on their 
existing games. Overall, it appears it could result in reducing 
the amount played on Mega Millions itself. 



Highlighted comments. 

I would play this game once in a while. (3 participants out of 12) 

• I think this sounds expensive but I would play it because I want every 
chance to win. 

I wouldn't play this game. (4 participants out of 12) 

• I don't like this game because everything has to be exact. (2) 
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Extra 



The game concepts 3 for 2, Lucky 7's and 
Tic-Tac-Dough all offer 3 plays for $2. 

If the feature called "Extra" was offered, you 
could pay another $1 (after your $2) and 
receive another two quick pics so that now 
for $3 you end up with five wagers. 

Do you like it and how often would you play 



V | THE LOTTERY ^ 

masslottery.com X/V-/' 
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Extra - Discussion 



The "extra" add-on feature was strongly liked by almost all of the 
participants. They like having a game that offers 3 plays for $2 and 
most appear quite willing to pay an extra $1 for two more quick pics, 
yielding 5 plays for $3. 



Highlighted comments: 

I don't understand this game feature but I believe I would [take advantage of it]. 
I would play this because I always get 5 quick picks anyway. 
I like the aspect of this game play option. 
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Pooling Plus 



Buy your plays. 

For an additional $1, 
buy 1/10 of a pool. 

Lottery automatically 
includes you in a pool 
with 9 other players. 

V 
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Sample Ticket With 
PoolPLAYS" 1 

"*mffi> mm 

1 100% Owned Plays 



I 16 22 31 52 54 9 18 
25 29 30 31 47 07 



Pooling Plays Total: $3.00 



POOL 



Plays! 

"06 21 23 
11 36 38 
u 04 24 37 
25 28 31 
« 01 09 18 
08 28 40 
04 09 17 
,. 15 25 28 
« 01 02 07 
•» 03 16 21 



1 Pool of 10 P«»yi 

10% Priie Share 



27 35 
40 55 

40 45 
35 47 
51 55 

41 42 
22 54 
29 34 

28 38 
46 49 



f 

CP 



35 
03 
12 
42 
26 
08 
37 
19 
36 
18 



ft 



SBNTHSTCXE7PRDB TO PRE WiG FOB PAYMEKT 



00041 <Xtu 



3O6 J6W lii* 



I: K "WirWI 



Pooling Plus - Discussion 



The "Pooling Plus" add-on feature was considered somewhat mixed by the 
participants. Since many of the focus group participants are fairly heavy 
players, a number of them already have a pooling relationship with family and 
friends. Therefore, although some were interested in doing it themselves, 
others felt it was a good feature but they might personally not use the feature. 



Highlighted comments: 

I like this game and I would try it to have the extra chances. (5 participants out of 12) 



I think this game is interesting but we already have an office pool and we never seem to win. 

I would try this game, but I would prefer to split with only 5 rather than 10 people. I don't like 
the idea of splitting with 10 people. 

I don't love this game. I would only pool with family and friends. (4 participants out of 12) 

• I don't like this game because it seems like more money. 

• I don't think I would play this because I don't like it 
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Likert Scaling 



A rating (on a 7 point likert scale - from strongly dislike to strongly like) of each of the 
concept games and the current Cash Winfall game are presented in descending order of 





3 for 2 
(Option B) 


3 for 2 
(Option A) 


Super 7's 


Cash 
Winfall 
(current) 


Lucky 
Lines (Tic- 
Tac- 
Dough) 


Lucky 7's 


Game play methodology (how the game is played) 


6.08 


5.08 


5.67 


5.50 


5.00 


2.00 


Ease of understanding how to play game 


6.00 


5.92 


6.17 


6.33 


5.00 


2.09 


Play Value 


6.00 


5.58 


5.27 


4.33 


4.17 


2.36 


Level of enjoyment for cost of game 


6.18 


5.92 


4.75 


5.08 


4.42 


2.55 



A score under a 5.0 indicates that the overall perception is neutral and under a 4.0 indicates that the 
perception is negative. 

In this focus group, this scaling indicates the 3 for 2 game option B is clearly the 



There are three game concepts that appeared 
game (among Cash Winfall players) 



! as high or higher than the current Cash Winfall 
for one play. 



Note: This information is based on one focus group of 12 Cash Winfall players. It is not representative and the 
sample is not large enough to have any level of quantitative accuracy. The sole purpose of presenting these 
figures is to help show relative strength and weakness between games. 
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Evaluation 



Several people mentioned that they did not particularly like that Cash Winfall 
cost $2, but otherwise they liked the progressive jackpot and roll down feature 
of the game. 

The games 3 for 2, Lucky 7*s, and Lucky Lines all introduced the cost/value of 3 
plays for $2. Whether or not players liked the game concepts themselves, they 
liked the perceived value of 3 for $2 . 

Players were asked if they would prefer Cash Winfall if the matrix was 
increased to picking 6 of 48 numbers from 6 of 46 numbers, but they would 
then receive 3 plays for $2, similar to the game concepts tested. Based on the 
discussion, it would appear that a redesigned Cash Winfall offering 3 plays for 
$2 may be the best solution to enhancing game play value . 

The add-on feature called "Extra", when offered in conjunction with a 
redesigned 3 for $2 Cash Winfall, would increase the payability to 5 plays for 
$3. Based on the discussion it would appear that this feature would likely be 
well received . 

Conversely, the response was mixed with respect to an add-on feature called 
"Pooling Plus" on a large jackpot game like Mega-Millions, 
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Survey methodology 




/ A web-based survey was conducted of 2,083 Massachusetts Lottery ePanelists to 
evaluate $2 Cheers and $5 Sinatra Instant ticket concepts provided by Alchemy3. 

• The Massachusetts Lottery provided two $2 tickets for comparison to Cheers. 

n Hot Slots - average performing $2 ticket 

B Double Doubler - excellent performing $2 ticket 

• The Massachusetts Lottery provided two $5 tickets for comparison to Sinatra. 

° Wild Millions - average performing $5 ticket 
o Precious Gems - excellent performing 55 ticket 




2 




^^(^iREiiAmi Group. 




Cheers - Ratings of Elements 



instant^ 



CHEERS - Ratings of Elements (7 point | 



On average, between 50%-60% of 
respondents scored these 
elements a 5,6 or 7. 

Tho scores were fairly consistent 
across all elements of the ticket. 



Name: "Cheers" 



Colors 



Design layout 



Method: Match your numbers to either winning number, win pr.ze shown 



• 427,700 prizes from $20 to $4,000" 



Callout. "Win up to 10 Times" 



Bonus: Get Cheers symbol wins double prize shown 




0% 10% 20% 30% 



50% 60% 70% 80% 90% 100% 



Strongly Dislike (t) ■ i7i 



Neutral |4) 



(5) 



(6) 



Strongly like (7) 
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Cheers - TV show memory 



100% 



80% 
70% 
60% 
50% 
40% 
30% 
20% \ 
10% 
0% 



Thoughts about the T 



36%M34%M 37 o /o 



cheers 




51% 



o 
o 



44% 



!15% 



f 

CM 



18% 
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The majority of respondents 
liked or really liked the TV 
show Cheers. 
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I heard of the TV show Cheers but do not know much about it 
I remember the TV show Cheers but was never a fan 



le TV show Cheers and watched it fairly regularly 
I really liked the TV show Cheers alot and was a big fan, 



Cheers - Satisfaction winning DVD box sets 



Satisfaction winning DVD set of 1 1 Seasons of Cheers 



■ I would not be satisfied if I won a DVD set of the 1 1 seasons of Cheers 

Lll I would be somewhat satisifed if I won a DVD set of the 1 1 seasons of Cheers 

■ I would be very satisfied if I won a DVD set of the 1 1 seasons of Cheers 



instant} 




Although respondents are 
nostalgic about the TV show, 
only about 20% of respondents 
would be very satisfied, about 
30% would be somewhat 
satisfied and about one-half of 
respondents would not be 
satisfied if they won a DVD 
box set of 1 1 seasons of 
Cheers. 
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Cheers - Likelihood to buy 

If the Cheers was offered, would you play it? 



100% 

90% 
80% 
70% 
60% 
50% 
40% 
30% 
20% 
10% 
0% 



< || || fl ■ I II uy »B .8% 




■ I do not like it and I definitely would not buy it 
U It is ok. but I probably would not buy It 
"~\ It is ok, and I possibly would buy it 



29% 



29% 



36% 



B 

B% 




time 


less 




5 







33% 







28% 




f~l I like it and I would probably buy it 
■ I love it and I would definitely buy it 



instant^ 



Overall, 17% of 
respondents love tt, 
33% like it and 29% 
thought it is ok and said 
they would buy it. 



This game is preferred 
by females, especially 
those 35 and over. 
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Like about Cheers - comments 




A reminder of better times and a funny and uplifting show. 





I like the Massachusetts connection and the nostalgia of this classic sitcom with one of the great theme songs of 



The use of the pretzel symbol is fun and evokes the Cheers bar as does the photo of the actors. 
It's a Boston TV show and I think people would buy it, even tourists. 

It seems almost nostalgic. I loved the TV show and it would be a fun gift to give and receive for baby boomers. 
The Boston hometown theme, I think it is great. 

It brings back happy memories - not just of the show but of the times back then. 
The photo of the cast is great, and the pretzels made me chuckle 

I think it would do well and capture the tourist population. Cheers is known all over the world it may attract a new 
demographic if advertised well 



all time. 
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Dislike about Cheers - comments 



DVD series set wouldn't appeal to me since I'm not a fan i 
it - if I'm buying a scratch ticket. I want $$$ 



10 to give it to if I were to win 




Cheers is too old... why live in 



colors and layout are not i 



Don't know how relevant Cheers is today and would not want the prize of all the seasons. Even being a fan of the 
show- 1 did not like it that much 

It doesn't have the blonde. Where's Shelley Long? 

I can understand the sports tickets (however I think they would be better if the game represented the sports, 
however, a sitcom theme (although local to MA) seems a little corny and out of place. 

I am afraid that there is a whole generation out there that does not know anything about Cheers and doesn't care 

I would like to see the original cast members on the ticket. 

I would not want to win a DVD set from Cheers even though I used to watch it 

Kirstie Alley you should have Shelley Long on instead - she was the original love interest 

No picture of Coach. Where's Coach? 

Really geared to the 35 and older market. I'm 29 and barely remember Cheers and for the most part don't really 
care about the show. 

Should be a cheers symbol wins all 10 prizes 

The fact that a TV series is trying to come back to life through a state lottery is offensive 

The photograph! Use a picture of the Bar or Boston- celebrate why Cheers is a great show and why it's extra 
special to our State! The 80's look of the photo makes me feel old, not nostalgic. 

The whole concept of a show long off the air. Unlike sports tickets in which there is gambling no one associates 
family drama or comedy with winning money. 

Grow* 
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What should be changed in Cheers - comments mstamj 

Add a chance to be a walk-on to a TV show or more memorabilia from the actors. Or both. 
Add all characters, Diane, Coach, Lillith...etc 

Add party for 10 at original Cheers as bonus drawing prize. And then find the cast member who could use the 
cash the most and ask them to make a 30 minute guest appearance!!!! 

Add the opportunity to win Cheers merchandise 

Better odds and a cash prize rather than the DVD set 

Cash prizes or trip to nice hotel in Boston with trip to Cheers and dinner 

Changing the cheers symbol to reflect winning all 10 prizes 

Different Cheer prizes like trips, autographs.. .etc 

The pretzel symbols over each number are terrible this is Cheers they should be beer mugs without a doubt. 
Give away "cheers night out" at the Bull & Finch pub, rent the place, all the winners one free dinner for 4 or 8. 
I don't watch reruns. A good prize might be a night in Boston and a certificate to the Cheers Pub. 
I preferred Cheers when Shelley Long was on It. Not Kirstie Alley. 
I would eliminate the DVD set. 
I would add the Diane character 

I would also offer something else. Like "A free CHEERS weekend in Boston" 



I would change the Pretzels into a Beer Mug or just the Cheers logo small. Another option baseballs in tribute to 
the main character Sam Malone. 

I would have levels of bonus prizes, such as Cheers beer glasses. Cheers DVDs, and a Cheers jacket 
I wouldn't use the Cheers cast members on the ticket. 
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Hot Slots 
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Hot Slots - Ratings of Elements 



instant} 



Each ticket was evaluated For HOT SLOTS - Ratings of Elements (7 point likert scale) 
its key components. 

On average, between 50%- 
70% of respondents scored Name: "Hot siots- j 
these elements a 5,6 or 7 for 
this Hot Slot game. ColorB 



Design layout 



Method - Gel 3 like symbols in same spin, win prize shown 



Callout: "1,037,000 prizes from $10 lo $5,000" 



Callout "Win up In 10 spins on ticket- 



Bonus: Get a WIN symbol and win pnze shown automatically 




0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 



Strongly Oislne 1 1 . 



□ Neutral (<t) 



(5) 



(6) 



Strongly Like 
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Double Doubler - Ratings of Elements 



On average, between 50%- 
70% of respondents scored 
these elements a 5,6 or 7. 

The colors and look of the 



Double Doubler - Ratings of Elements (7 point likert scale) 



There was a very strong 
positive response to the bonus 
multiplier box. 



Name "Double Doubler" 
Colors 
Design layout 



Method' Match your numbers to winning numbers, win prize shown 



Calloul: "Over 3,300 prizes from $1,000 lo ! 



Calloui: "Over 3,000.000 prizes multiplied!" 



Calloul "Win up to $20,000" 



Calloul. "Win up to 10 Times- 



Bonus: The use of a PRIZE LEVEL box to multiply prize amount 



instantj 




0% 10% 20% 30% 40% 50% 



70% 80% 90% 100% 
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■ Strongly Dislike <1> ■ <2} 



□ 3) 



□ Neutral (4) 



rSl 



(6) 



Strongly Like (7) 
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$2 Game Ratings 
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If the Cheon game was offered Oy the 




Gender 


Ayu 


Spend each lime 


Frequency 


Mass. Lottery, would you play >!? 


Base 


Total 


Males 


Females 


18-34 


35-54 


55+ 


Light 
S1-9 


Moderate 
$10-19 


Heavy 
S20+ 


1 ,' month 
or less 


2-4/Mrj 


2Wwk 




1315 


1315 


661 


654 


87 


775 


453 


342 


416 


557 


133 


343 


bob 


1 do not like It and 1 definitely would not buy 


8% 


8% 


10% 


6% 


18% 


8% 


6% 


8% 


8% 


8% 


12% 


7% 


u /□ 


It is ok, but 1 probably would not buy it 


13% 


13% 


16% 


10% 


16% 


12% 


15% 


15% 


13% 


12% 


18% 


10% 


1 o /o 


It is ok, and 1 possibly would buy it 


29% 


29% 


29% 


29% 


25% 


30% 


29% 


28% 


27% 


31% 


29% 


33% 


<CO /0 


1 like it and 1 would probably buy it 


33% 


33% 


32% 


35% 


31% 


34% 


33% 


32% 


35% 


33% 


29% 


36% 


JJ /Q 


1 love it and 1 would definitely buy it 


17% 


17% 


14% 


19% 


9% 


17% 


17% 


16% 


18% 


16% 


12% 


14% 


18% 








The Hot Slots game has been offered by 
the Mass Lottery, did you buy It? 




Gender 


Age 


Spend each time 


Frequency 




Base 


Total 


Males 


Females 


18-34 


35-54 


55* 


Light 
$1-9 


Moderate 
$10-19 


Heavy 
$20* 


1 / month 
or less 


2-4/Mo 






1315 


1315 


661 


654 


87 


775 


453 


342 


416 


557 


133 


343 


B39 


1 did not like it and 1 did not buy it 


6% 


6% 


7% 


4% 


7% 


5% 


6% 


6% 


6% 


6% 


8% 


6% 


5% 


It is ok, but 1 did not buy it 


32% 


32% 


32% 


32% 


41% 


30% 




42% 


32% 


25% 


69% 






It is ok, and 1 have bought it 


39% 


39% 


40% 


38% 


38% 


39% 


39/o 


34% 


38% 


42% 


13% 


24% 


49% 


1 like it and 1 have bought it 


20% 


20% 


18% 


22% 


10% 


22% 


18% 


15% 


20% 


23% 


8% 


16% 


23% 


1 love it and 1 have bought it 


4% 


4% 


3% 


4% 


3% 


4% 


4% 


2% 


5% 


4% 


2% 


1% 


5% 




The Double Doublet game has been 
offered by the Mass Lollery, did you buy 




Gender 


Age 


Spend each time 


Frequency 


Base 


Total 


Males 


Females 


18-34 


35-54 


55+ 


Light 
51-9 


Moderate 
$10-19 


Heavy 
$204- 


1 / month 


2-4/Mo 


2+/WK 




1315 


1315 


661 


654 




87 


775 


453 


342 


416 


557 


133 


343 


839 


1 did not like it and 1 did not buy it 


8% 


8% 


9% 


8% 


9% 


8% 


8% 


7% 


9% 


8% 


17% 


8% 


7% 


It is ok, but 1 did not buy it 


22% 


22% 


21% 


24% 


22% 


22% 


23% 


25% 


24% 


19% 


50% 


36% 


12% 


It is ok, and 1 have bought it 


34% 


34% 


37% 


31% 


38% 


32% 


37% 


32% 


32 /o 




17% 


30% 




1 like it and 1 have bought ir 


27% 


27% 


25% 


29% 


22% 


28% 


27% 


29% 


26% 


26% 


14% 


22% 


31% 


I love it and 1 have bought it 


8% 


8% 


8% 


8% 


9% 


9% 


6% 


6% 


1% 


9% 


1% 


4% 


11% 
















BUY RATING SCALE 












Cheers 


63 


63 


57 


68 


47 


64 


63 


60 


66 


62 


52 


62 


64 


Hoi Slots 
Double Doubler 


35 


35 
46 


32 
45 


36 
46 


25 


36 


33 








14 


22 


42 




45 . 












43 




mum 









The above table shows the Cheers game rated favorably with strong feelings toward likelihood to buy. 
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First, Second, Third choice to play 



instony 



^Respondents were asked to rank order each of the three games as to which would be their first choice, 
second choice and third choice to play. 

/ Double Doubler came in first, Hot slots second, and Cheers third in most demographic and play 
behavior market segments. 

^Cheers appeared to hold up well among less frequent and lighter players 







Gender 


Age 


Spend each t.me 


Frequency 




RANK 


Base 


Total 


Males 


Females 


18-34 


35-54 


55* 


Ught 
$1-9 


Moderate 
$10-19 


Heasy 
$20+ 


1 / month 
or less 




2+lwk 




1315 


1315 


661 


654 


87 


775 


453 


342 


416 


557 


133 


343 


839 


Hot Slots - 1st 


34% 


34% 


33% 


35% 


34% 


34% 


33% 


29% 


31% 


39% 


40% 


35% 


32% 


Hot Slots - 2nd 


35% 


35% 


OO '0 


35% 


33% 


35% 




34% 


38% 


34% 


33% 


37% 


35% 


Hot Slots - 3rd 


31% 


31% 


32% 


30% 


32% 


31% 




37% 


31% 


27% 


27% 


28% 


33% 



Double Doubler - 1st 


37% 


37% 


37% 


37% 


40% 


38% 


35% 


39% 


Oo /o 


35% 


26% 


33 /o 


40% 


Double Doubler - 2nd 


37% 


37% 


39% 


35% 


34% 


37% 


38% 


38% 


32% 


40% 


39% 


36% 


38% 


Double Doubler - 3rd 


26% 


26% 


23% 


28% 


25% 


25% 


27% 


23% 


29% 


25% 


35% 


31% 


22% 






Cheers - 1 st 


29% 


29% 


30% 


29% 


25% 


28% 


32% 


32% 


31% 


27% 


35% 


32% 


28% 


Cheers • 2nd 


28% 


28% 


26% 


30% 


32% 


28% 


26% 


28% 


30% 


26% 


28% 


28% 


28% 


Cheers - 3rd 


43% 


43% 


44% 


41% 


43% 


44% 


41% 


39% 


39% 


48% 


38% 


41% 


45% 
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Sinatra 
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Sinatra - Ratings of Elements 



instantj 



SINATRA - Ratings of Elements (7 point likert scale) 



On average, between 50%-70% 
of respondents scored these 
elements a 5,6 or 7. 

The scores were moderately 
strong across all elements of the 
ticket. 



Name: "Sinatra" 



Colors 



Design layout 



. win prize shown 



Callout: "Ten $10,000,000 prizes" 



Callout: "Over 166,000 prizes from $100 to $20,000" 



Callout "Over 1 14.000,000 in prizes!" 



Callout: "Win up to 10 Times- 



Bonus Get S$ symbol in any spot, win prize automatically. 




0% 10% 20% 30% 40% 50% 60% 70% 



90% 100% 



Strongly Dislike ( I ) ■ <?, 



(3) 



Neutral (4) 



(5) 



| Strongly Like (7 1 
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Sinatra - Satisfaction winning DVD box sets 



100% 



Satisfaction winning "Sinatra Bundle" 



| I would not be satisfied if I won the Sinatra Bundle 

□ I would be somewhat satisfied if I won the Sinatra Bundle 

| I would be very satisfied if I won the Sinatra Bundle 



instantf 




Respondents are 
generally interested in a 
game about Frank 
Sinatra. 

However, only about 22% 
of respondents said they 
would be very satisfied, 
about 27% would be 
somewhat satisfied and 
more than 50% of 
respondents would not be 
satisfied if they won the 
Sinatra Bundle 



kKore. Research Group.. 
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Sinatra - Likelihood to buy 



If the Sinatra game was offered by the MA Lottery, would you buy it? 





■ I do not like it and I definitely would not buy it 
□ It is ok, and I possibly would buy it 



J I like it and I would probably buy it 
I would definitely buy it 



tasking 



Overall, 14% of 
respondents love it, 
24% like it and 24% 
thought it was ok and 
said they would buy it. 

Compared with the 
existing $5 games, this 
game appears to be 
more polar - strongly 
like it or dislike it. 

Old blue eyes appears 
to have somewhat more 
appeal to females. It is 



generational game, 
appealing strongest with 
those 55+ 
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Like about Sinatra - comments 




A classic Myself not a big Sinatra fan but let's face it - who doesn't know someone who did like him, my mother, and he's a classic so it's a 
great idea. Love the colors and the hat theme. 

A music star who can make me rich 

A reminder of "classy" time and an American icon. 

A singer that most people could relate to. Good gift for "older" people. My Mother in law would love It. 

Appeals to my inner Sinatra fan; it's cool. Like the microphones and hats. 

As a Sinatra fan it appeals emotionally to me, There is an age group that likes anything Sinatra 

As an old timer, I enjoyed his music, so I would pick his ticket 

Big Sinatra Fan, Lots of Big Prizes, chance to win CD box set 

Design is well done with image of Sinatra at top left 

Different, not the usual scratch and win, the 14 DVD Sinatra prizes and print 
Everybody loves Sinatra. I think it would be a huge hit. Frankie, what's not to like? 
Frank = gambling 

Frank Sinatra looks very handsome on this ticket, 
Frank Sinatra Theme, Sinatra Bundle 

How big Frank Sinatra's picture is on the front. I usually choose my picks by what catches my eye first. 

Huge Sinatra fan, and even if you don't like his music, I think you'd wanna buy this ticket., in fact. I am gonna go out and go buy this tomorrow 
I loooooovvvvvveeeee Sinatra Great picture on the ticket and I like the Sinatra hats, too. 

I'm a huge fan of Sinatra, I wish they would be out before Christmas so I can give and receive them. HOW ABOUT RELEASING THEM ON 
FRANKS BIRTHDAY IN DECEMBER? 

It would make a great gift for grandparents (for older relatives). 

Love Frank - blue theme for blue eyes - good choice 

Sinatra Is a good choice considering his affiliation with Vegas and the Brat Pack. I like the connection, 

The graphics are great I think it would stand out as easy to identify as being the "Sinatra" ticket, Great marketing. 
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Dislike about Sinatra - comments 
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Do not like promotions or tickets using dead people. Does state have to pay money to Sinatra estate for use of his name? Money could 
be spent elsewhere on another type of ticket 

Does Sinatra's estate get paid for licensing frank's image? I don't like that 
Don't like the name. Like Frank Sinatra but not enough to want CD set 
Frank is dead.... only very old people would be attracted to this ticket 

Frank Sinatra - I like his music, but I'm not buying a ticket with his name and face on It. There's something about a ticket dedicated to 
one person that is utterly unappealing to me. Who's next? Is it a run-off between Dean Martin and Gandhi"? 

Frank Sinatra doesn't belong on a lottery ticket 

I am 31 years old. and I like Sinatra, however, I think a lot of younger people could care less about him. They'll know him from their 
parents or grandparents and might buy this ticket as a gift I think this is a great ticket for the older crowd. 

I am a Sinatra fan, but I think it brings up the rat pack and the dark side of gambling, 

I can hardly recognize that the symbol is a microphone and what does Sinatra have to do with MA lottery? 

I don't care for tickets based on TV shows or celebrities 

I don't like Sinatra. Cheers was based on a bar in Boston so people can relate to it from this state. Why Sinatra??? 
I don't like the real-life themed tickets and I'm certainly not interested in any Sinatra CDs. 

I don't like the Sinatra theme or any of the tv/hollywood themes, its not necessary for the lottery to pay for those extra licensing and the 
silly prizes of prize paks - its better to just put it all back into payouts of cash 

I would not want to win a "Sinatra Bundle" I buy lottery tickets to win Cash not Prizes. 

Many people were not a fan of his, His purported connection to the "Mob" could also be a detriment to people who are aware; older 
people especially. Could convey a feeling of "Criminality" even "Loansharking" to a certain demographic. Again, his reputation, which was 
not always good, could hurt with a specific demographic. 

Obviously targeted to old players. Instead, why not take the money you had pay to license the Sinatra name and likeness and put it into 
the mid range prize pool 

Sinatra is too identified with New York, not Massachusetts 
Sinatra's alleged association with organized crime figures (Mafia) 
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What should be changed in Sinatra - comments 



Add a Vegas trip to the bundle to stay in Sinatra style 
Cash instead of the Sinatra Bundle if you didn't want it 

Change who the ticket is about. An Aerosmith ticket, or some other Mass. entertainer would be more relevant. 
Do away with the Bundle, I don't have a CD player. How many older people have CD? 
Don't offer the Sinatra Bundle. 

Drop Sinatra. I think tie-ins are best left with sports teams... and other tickets work fine with imaginary concepts, 
not linked to real-life things. When you link to real-life things, you have to think about how people will associate. 
Wild Millions has no association, so no customer bias. If people don't like Sinatra, they probably wouldn't care to 
buy that ticket. It works for sports in MA because of the fan base, but I wouldn't extend it to TV or celebrities. 

Everything - 1 don't think scratch tickets should be based on dead celebrities 

Frank Sinatra. Again, a great singer, but not a draw for a scratch ticket. 

I don't care for the name, I don't believe it would sell very good. Maybe changing the name to "Fly Me to the 
Moon" or "Old Blue Eye Bucks". Also I have won several of the "prize packs" on Texas Hold Em and Red Sox 
etc. I would much have rather won cash and the prize or just simply cash. I am buying them to win money not 
stuff I end up selling on craigslist. 

I would not want to win a "Sinatra Bundle" I, like everyone I know, buy lottery tickets to win Cash not Prizes. 

Maybe have a "blue eyes" symbol to match and win all 10 prizes 

Pick a person that more strongly identifies with Massachusetts, not New York or Vegas 

The hats should have been the microphones instead. 

The value of the Sinatra Bundle could be increased with some sort of a "Rat Pack" bonus 

You can change the bundle so the winner gets to pick their favorite artist or win a spending spree for online 
music or something. You need to draw the younger crowd. If Sinatra is the only music people win, I don't think 
many will buy this ticket. 



Precious Gems 
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Precious Gems - Ratings of Elements 



On average, between 60%- 
80% of respondents scored 
these elements a 5.6 or 7. 



PRECIOUS GEMS - Ratings of Elements (7 point likert scale) 



The scores were strong across 
all elements of the ticket. 

The respondents were 
especially positive towards the 



Name: "Precious Gems" 



Colors 



Design layout 



Method • Match your numbers to winning numbers, win prize shown 



Callout: "Over $1 14.000,000 in prizes" 



Callout: "Over 36,000 prizes from $500 toSl 0,000" 



Callout: "10 $1,000,000 prizes" 



Callout: "Win up to 10 Times- 




Bonus: Get $$ win automatically, Get diamond • win ten prizes automatically 



4- 



■ 



3 



0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 



Strongly Dislike <1> ■ |2j 
i G roup. 



(3) 



Neutral (4) 
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Wild Millions - Ratings of Elements 



instantj 



On average, between 60%- 
80% of respondents scored 
these elements a 5,6 or 7. 

The scores were strong across 
all elements of the ticket. 

The respondents were 
especially positive towards the 



WILD MILLIONS - Ratings of Elements (7 point likert scale) 



Name: 'Wild Millions- 



Colors 



Design layout 



Method - Match your numbers to winning numbers, win prize shown 



Callout. "Over $1 14,900,000 In prizes" 



Callout. "Over 1 ,070.000 prizes from $20 to $500" 
Callout: Ten $1,000,000 prizes" 
Callout: "Win up to 10 Times- 
Bonus: Get $$. Win automatically Get "WILD", win all ten automatically 




0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 



Sltenyly Disnlte ( 1 1 ■ (2) 
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□ Neutral* 4) 



I 15) 



(6. 
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$5 Game Ratings 
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If the Sinatra game was offered by the 
Mass Lottay. would you play it? 
_____ 


Base 


Gender 




Spend each lime 


Frequent >• 




Total 


Males 


Females 


1834 


35-54 


55+ 


$1-9/ lime 


510-19/ 

lime 


$20+/ 
time 


1/Moor 
less 


2-4/Mo 


2+lw* 




1659 


1659 


903 


756 


115 


964 


580 


326 


495 


838 


171 


457 


1031 


1 do not like it and 1 definitely would not buy 


19% 


19% 


21% 


15% 


24% 


20% 


16% 


20% 




19% 


27% 


17% 


18% 


It is ok, but 1 probably would not buy it 


20% 


20% 


19% 


20% 


24% 


21% 


17% 


21% 


21% 


19% 


23% 


21% 


18% 


It is ok, and 1 possibly would buy it 


24% 


24% 


23% 


24% 


23% 


24% 


23% 


28% 


23% 


23% 


23% 


22% 


25% 


1 like it and 1 would probably buy it 


24% 


24% 


23% 


24% 


15% 


22% 


29% 


20% 


24% 


25% 


19% 


25% 


24% 


1 low it and 1 would definitely buy it 


14% 


14% 


12% 


16% 


14% 


13% 


15% 


11% 


15% 


14% 


7% 


15% 


15% 




























Trie Precious Gems game has been 
offered by the Mass Lottery, did you buy it? 




Gender 




Spfind each t 


me 


Frequency 




Total 


Males 


Females 


18-34 


35-54 


55+ 


$1-9/ lime 


$10-19/ 

time 


<W.t"l 

time 


1/Mu or 
less 


2-4VM0 


2+/wh 




1659 


1659 


903 


756 


115 


964 


580 


326 


495 


838 


171 


457 


1031 


1 did not like it and 1 aid not buy it 


3% 


3% 


4% 


2% 


3% 


2% 


4% 


4% 


2% 


3% 


5% 


3% 


3% 


It is ok, but 1 did not buy it 


28% 


28% 


28% 


28% 


37% 


26% 


30% 


40% 


31% 


21% 


67% 


42% 


15% 


It is ok, and 1 have bcught it 


34% 


34% 


37% 


31% 


29% 


34% 


37% 


33% 


35% 


35% 


14% 


30% 


40% 


1 like it and 1 have bought it 


28% 


28% 


27% 


30% 


9QO/ 
-tO /o 


32% 


23% 


18% 


27% 


33% 


11% 


22% 


34% 


1 love it and 1 na\« bought it 


6% 


6% 


4% 


9% 


8% 


7% 


6% 


5% 


5% 


8% 


2% 


3% 


9% 




Base 




















The Wltd Millions game has been offered 
by the Mess Lottery, did you buy it? 




Total 


Males 


Females 


18-34 


35-54 


55+ 


n 

$1-9/ time 


3nrl each ti 
510-19/ 
lime 


rne 
$20*/ 
time 


1/Mo or 
less 


Frequency 
2-4/Mo 


2+/wk 




1659 


1659 


903 


756 


115 


964 


580 


326 


495 


838 


171 


457 


1031 


1 did not like it and 1 did not buy It 


4% 


4% 


4% 


4% 


8% 


3% 


CO/ 


5% 


4% 


4% 


8% 


5% 


3% 


It is ok, but 1 did not buy it 


27% 


27% 


24% 


30% 


34% 


26% 26% 


40% 


27% 


21% 


74% 


39% 


14% 


It is ok ; and 1 have bought it 


32% 


32% 


36% 


28% 


28% 


31% 


35% 


30% 


33% 


33% 


12% 


26% 


38% 


1 like it and 1 have bought it 


29% 


29% 


30% 


29% 


26% 


32% 


26% 


20% 


29% 


33% 


4% 


25% 


35% 


1 love it and 1 have bought it 


7% 


7% 


6% 


9% 


4% 


8% 


8% 


6% 


6% 


9% 


2% 


5% 


9% 



BUY RATING SCALE 




43 



33 



35 



51 



41 



43 



50 



50 



51 



34 



16 



10 



51 



32 



36 



51 



54 



54 



® 



KmRESEARCH^pUP,- 



The above table shows a significantly higher percentage of respondents have strong feelings, both 
positive and negative, about the Sinatra game in comparison to the existing $5 games. 

The Buy Rating Scale indicates that the Sinatra game would sell well among very loyal followers. 
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First, Second, Third choice to play 



Inst an 



^Respondents were asked to rank order each of the three games as to which would be their first choice, second choice 
and third choice to play. 

^Wlld Millions generally came in first. Precious Gems second, and Sinatra a distant third in most demographic and play 
behavior market segments. 

v Sinatra is a niche game. As such, more than one-half indicated that among the three games it woutd be their third 
preference to play. 

''Sinatra appeared to come in second place among those 55+, but even among them almost one-half ranked it third. 













Spend each time 


r- reauencv 


RANK. 


Base 


Total 


Males 


Females 


18^34 


35-54 


55+ 


Light 


Moderate 
SI 0-1 9 


Heavy 
$20+ 


1 / month 
or less 


2-4/Mo 






1659 


1659 


903 


756 


115 


964 


580 


326 


495 


838 


171 


457 


1031 


Precious Gems - 1st 


33% 


33% 


29% 


37% 


37% 


36% 


28% 


34% 


31% 


34% 


33% 


30% 


34% 


Precious Gems - 2nd 


41% 


41% 


42% 


39% 


43% 


41% 


40% 


38% 


43% 


41% 


42% 


41% 


41% 


Precious Gems - 3rd 


26% 


26% 


28% 


23% 


20% 


23% 


32% 


29% 


26% 


26% 


26% 


29% 


25% 


















Wild Millions - 1st 


39% 


39% 


42% 


35% 


40% 


39% 


39% 


40% 


39% 


38% 


34% 


39% 


39% 


Wild Millions - 2nd 


42% 


42% 


41% 


43% 


36% 


42% 


42% 


43% 


39% 


43% 


42% 


41% 


42% 


Wild Millions - 3rd 


20% 


20% 


17% 


22% 


24% 


19% 


19% 


16% 


22% 


19% 


24% 


19% 


19% 


















Sinatra - 1st 


28% 


28% 


28% 


28% 


23% 


26% 


33% 


26% 


29% 


28% 


33% 


31% 


26% 


Sinatra - 2nd 


18% ! 18% 


17% 


18% 


21% 


17% 


18% 


19% 


18% 


17% 


16% 


18% 


17% 


Sinatra - 3rd 


54% j 54% 


54% 


54% 


56% 


57% 


49% 


55% 


53% 


55% 


50% 


51% 


56% 
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Demographics - Education 
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Ucndw 










Spen j ■ ■ ■ • ' limB 






Fieouoiicy 






BMf, 


Total 


Mates 


Females 


18-34 


3S-54 




lime 


MO-IB 
time 


Lime 


1/Mo of 
lose 


%.m° 


2+/wl< 




Ill i 


2DM3 


1145 


93fl 


*39 


1193 


751 




574 


1043 


277 


5H6 


1185 


What 13 lt<t fiiynest 
IhvsI nl irt>iMiion V3U 
compl4/«i! ? 






nw nn/ ; ■..•iui i Hign 


i%" 


.% 


1% 


1% 




1% 


0% 


1% 


1% 


1% 


1% 


1% 


1% 






25% 


22% 


28% 


21% 


25% 


26% 


21% 


25% 


26% 


16% 


23% 


28% 


f*i.'/mrr.<f< //arte sc/weil 
•Ji co/iwyi. (V sn/m 
rt«l/WV 




41% 


43% 


40% 


32% 


43% 


41% 


42% 


41% 


42% 


38% 


39% 


44% 


(j/ecuM/mi -» 


21% 


21% 


22% 


20% 


35% 


21% 


19% 


23% 


22% 


20% 


30% 


24% 


18% 


vrfmol «Wflf dec'W* t 


11% 


11%. 


12% 


11% 


9% 


1C!4 


14% 


13% 


10% 


11% 


16% 


14% 


9% 



✓A higher percentage of 18-34 year olds have graduated from a 4 year college compared with those 
35 and older. 



^Respondents that play less free 



higher 



Research Group*. 
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Demographics - Income 









Owl*. 










So, 














Owe 


Total 


Mnlut 


Fern alas 


19-34 


J5-54 




Sl-9/ 
time 


S10-19I 
lime 


$20 H 
lime 


1/M0 or 
tess 






Bum 


1728 


T728 


990 


738 


124 


1012 


592 


334 


476 


891 


209 


47B 


I0H 


KM Income 





























una,, I** 


12% 


12% 


10% 


15% 


15% 


10% 


13% 


14% 


14% 


10% 


10% 


11% 


12% 




•>1% 


41%. 


39% 


44% 


42% 


39% 


45% 


45% 


43% 


39% 


35% 


41% 


43% 




47% 


47% 


51% 


41% 


43% 


50% 


42% 


41% 


43% 


52% 


55% 


47% 


45% 



^Males and those 35 to 54 tend to have higher household income. 

^ Those that spend more each time they play and those that play less 
frequently tend to have higher household income. 
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Demographics - Price Points Played 



Busfl 



Speno aatri umo 



Total 



Females 



18-34 



35-54 



85+ 



S1-3J 
time 



time 



time 



VMo of 
less 



2-4JMo 



2+lwk 



2048 



1131 



917 



138 



1174 



■<vn,-.i. »ncM Instant 
ScialcrM 
yuu t 



«2 

la 




730 



431 



S74 



1043 



277 



588 



1185 



43% 


43% 


38% 


49% 


39% 


46% 


38% 


58% 


48% 


34% 


36% 


36% 


48% 


64% 


64% 


58% 


71% 


63% 


66% 


62% 


79% 


72% 


53% 


48% 


59% 


71% 


81% 


81% 


80% 


82% 


83% 


82% 


79% 


76% 


ado- 


80% 


62% 


78% 


87% 


71% 


71% 


74% 


68% 


76% 


73% 


68% 


40% 


73% 


63% 


47% 


67%, 


79% 


62% 


62% 


66% 


57% 


64% 


63% 


60% 


30% 


48% 


83% 


38% 


57% 


m 



'Females are significantly more likely to play the $1 and $2 games and Males are sign.ficantly more 
likely to play the $10 and $20 games. 

'The more frequent the player the more likely they are to play higher priced point tickets. 



Conclusion mston 



istonjj 



■ Licensed properties would normally be considered niche games, since their positioning Is to 
target and perform well with very specific market segments. Both of these games appear to reach 
a broad range of their respective target markets and tested fairly well compared to the average and 
excellent performing core games in their price points. 

I These licensed properties offer the opportunity to spark interest by way of rekindling nostalgic 
memories. They create point-of-sale demand with their instant recognition and design appeal 

■ As a note of caution, while respondents rated their likelihood to buy Cheers and Sinatra higher 
than their actual play behavior of the core games with which they were being compared, the rank 
order slides indicate that respondents would generally prefer to play core games over Cheers and 
Sinatra. This mixed signal indicates the niche market nature of these games. 

■ Therefore, a recommended strategy is to offer them for a "limited-time" creating an additional 
incentive for those lottery players that are attracted to theses games to buy them frequently before 

they are gone. 
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Massachusetts State Loitery 



Cash *mtel' Surety Results 
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Option B Commenls- 



Of the three games, why is Option B your favorite? 

Analysis. Why is this game your first choice? 
Filler ... . Q4=1andQ15=2 



I llis the 3 plays tor S2 w ith the higher payoff 



Why Is this game your first choice? 



More plays tor tess money, w rth a blower potential payout. 



oesl value... . more interesting 



BtGGt-R JACKPOT. BIGGS' JUMP IN PWZES WheJ JACKPOT OOfSWT HIT 



Vtore Bang for the Buck B 



better money if you win on just a tew numbers 



I |U5t Ike it better nore plays for your money 



Seems ike a better value for Ihe S2 



hit lite lhal idea 



Most bang tof your puck. 



(Aire plays for the rrcney 



Size ol the cveral jackpct. See o( lhe rollover JackpoL 



bigger jackpot 



Like tne payouts ana chance of winning 



payouts seem batter 

Better/more chance of w Inning decern sum 



firsl there the player gets three crances to rtay f or the same price as today's WWal and second U* rolloow n c greater than oplion C 



Better value 



higher payouts 



m the rot now n prizes are 10 tfrrtj* Ute regular prize 



highe' pckpot than gant c I do nut believe as many people w « play w Ith a 260,000 jackpot. People play these games lor the hope ot w inning big. Even * the prizes that someone is more Brely to get is higher or jackpot dow n, odds up soeneno. 



opportunity to w m more money 



Sroms to be more opportunity to w in 



Prizes are bigger ana beltei clranehes 



rote plays for your money 



Bigger carrot! 



/ustsounds right 



More affordade 



I just think II wculd be mm interesting to play lhal w ay 



rrore plays for S 



Snap Surveys, ml 



Massachusetts State lottery 



Cash WmlsllSurvoy Remits 



-Option B Comments- 



Of the three games, why is Option B your favorite? 

Analysis..: Why is this game your first choice? 
Filter :Q4=1 and Ql 5=2 



Why Is this game your first choics? 



don't rxally play, but may try 



Uko rrorn cttances to w n 



Rigger jackpot 



LKE THE CEA OF HIGHER PAYOFFS FOR LOWER PRJ2ES 



Like the higher starting jackpo: 



it is a little better than the ongln3l and much belief than option c 



seems lite the best shit to w in money . I would onty play aftei 'Jie $2 m*on mark Is reached 



you get more games w *h more chances of w inning w hile the amount stays Ihe same as current 



I LKE CHANCES BETTER 



A better cnange to w'»- 



Seems more excilrig w ith - greater total prize 



once it nits 2 niton prize amounts go up on the lower hits and w • give me a good payout for paying A chaice of getting better rruney for rretch+ig spore of the nunfcers w hich is stll a gieal longshoL 



payout 



Seems better opponumty to w in eorrethw) even 52.00 

I have never played Ihs game, Reading this option caught my aUenUon 



Does not matter, never w in anyw ay 



larger jackpot 



lKE THE ODDS 



I like to pick i 



makes trie most sense to me 



Ike the higher jackpot 



II seems like a bBtter game 



You get 1 more play for your money 



Having 3 plays for S2 gives a sightly better chance of w Inning 'or less rroney spent 



More plays for your money and rmre of a payout 



The total prize money S2.000.00t) 



2 dollars b too rruch for a lottery Ura» ingjt o*«s too e«pens*e to play all the gamef n the cuui bb of the w eefc 



S? fvHioii is belter than SI Mlfcn 



Hjpefutiy it rs hotter odds at trie end 



Snap Surveys. Ltd. snapswwys com 



Massachusetts State Lottery Cash Winlall Survey Resull, P«!*S 

— Option B Comments 



Of the three games, whv is Option B your favorite? 

Analysis. Why Is this game your first choice? 
p liter . 



Why Is this game your lirst choice? 



Hotter payouts posstole 



t seems lite you have a belter chance of winning somelhing I have noticed that w itb the CURRENT Cash Wr/aH nn one is winning anything lainsickand tirsdof Ihese losing games. Slop cheating Ihe public. »i New York evmybody Irom ALL rteighoo 



More $$ to w In 



More chance to wh. 



better odds 



SeeTS Mte heller odds 



you gel more chances to w in lor S2.00 



I seems like your odds mght be sightly belter man the ortjfra game. 



riEre chances for winning 



Better Hossible Payout 



larger prizes 



seems hke the hesl vaue 



rl seerrs like Ihe odds w 



Like Ihe higher payoul 



jus I looks Me a good choice 



mure oplioiis, feel more playeis w t do and mnrase the pot see 



lighBr winnings 3 tickets, (or $2 



bigger payoff 



I's a belter game! 



like Ihe 3 for S2 



Wee option to w in 



better nax proa 



Having 3 plays gives me more opportunity lo w in 



appears to give ypou a betler chance for Ihe sam Investment 



Chances appear ueller I do not pl3y Cash Windfall until Ihe jackpol >3 S2rri9wi a:, odos are loo low 



better odds 



sounded betler chances 



h my opinion I Ihrnk it is Ihe best value for the mnney lhal you wood have lo invest 



more chances lo w m for your money 



Ivtora money 



Snap Surveys Lid snapsurveys.com 



Massao-usells Stale Lotted Cash Winfall Survey Result, Page* 



-Option B Comments 

Of the three games, why is Option B your favorite? 

Analysis . Why is this gams your first choice? 
Filter Q4=1 and 015=2 



Why is this game your first choice? 
1 6Ke the odds and payout 

better chances nr. one ewer wins the damn thing its a wasle of money 
tvbre exciting than other 2 options 

«S 

I seems like it w ould have a better w r, tolaL 

Better non jackpot payouts 

yes 

Better Valje 



I like it better because it has good odds 

Larger prizes 
MM ray-oil 

because the prizes are higher when matching less numbers 

R-si ot ali. I really don't play this lottery game at al I just ligured the S2 rriSon roll daw n w ould be better. 

Heels to ma I ke ihare nay be a Ittle aeilnr change of w inning something I only pray w hen the pot is a irtlmn upffiH 

less complicated, both to think about ami to understand how i! w wis. The concept doesn't have a "fun" feefcig about it Fees more «e a romptcaled math problem 
rarger payout 

grve you better odd tor w in and more chance to w in more money 
Getting none numbers makes the odds >eel better 
better payout 

r«gherarrountbeloreralldown,3forS2 



More chances to win with the same level of prttej 

1*8 H 

BECAUSE t LKE THE IC6A OF THE ROLL DOWN AT 2 MLl ON AU3 ALSO THE 06A Of GETTMG 3 BETS FOR 2 PCX LARS EVEN THOUGH THE ODDS GET HARDEE TO WW 

Vou are gelling 3 plays for $2.00 w hen acds a t< of i rctem-nt and w ailing In <fe norrte-s in 'inally corns out gats you heated up a b>. 

like the odds 

More plays than option a and more money than option c 

cost tor plays odds and amounts able In w in 

the value ol 2 quick picks plus the 2 mtion knit prize structure 

I THhK THAT AT LFAS IT GIVES THE CONSUM3R THAT THEY HAVfc A BETTER CHAM3EOF WIKMNG A LA FOER PAYOFF ~ 



Snap Surveys Ltd 



<napsnrveys corn 



Massachusetts Stale Lottery 



Ot the three games, why is Option B your favorite? 

Analysis Why is this game your first choice? 
hlter ... :Q4=1andQ1S=2 



Why is this game your first choice ? 

no good reason 
mare numbers to pick 
na 

cptton b gwes yuu 500.000 payo,r. ami 50 00 g tw o numbers the odds are better to w m a smat ptge i w quid be happy lo w in a smaller prize i aw mis colon the besL.i w <l play 

Seems Mte you ha ve a better chance of w inning. 

thais the oner I like. 

the w innings are the highest ano yc<i gel more plays f« you' ~< 00 dolars 

S2nHlion instead of S1 mllon 

the option to w in more money 

Even though extra numbers, the pot ts larger 

even wilti a small win you win something; 

odds look Better 

Value 

nore potential 

more lor your nuney 

higher w ruiings in lower levnis 

I Ike the w ay that it sets up 

You need lo keep the rol dovy n amount so that Die lasljackpot payout Is bkj t you have a true understanding of the game you are better oft mcreasing your PbI on the game that p3ys off the trust. Not sure if I am explaining this correclty FVrasec 



seems better 
Larger prize 

w hen you only do quick picks getting an extra 2 picks are great 



Like the chances ot good payouts when it rots ovw 

Bigger jackpot tliough tower chances fd Ihnk. SHI rrcre bans 'or ycur c^ch 



you gel three plays nsload ot one clay 
tone chances and telle' payout 
Mote play for the money 
I Ike odds 

I like the new payout options Of ail the Mass Lottery gamas I nate Cash WnFali Irm most, mainly because II cost more than any oilier garre and the payout is Km er as a result 
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-Option B I ommcuts 
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Option B Comments 



Of the three games, whv it Option B your favorite? 

Analysis Why is this game your first choice? 
Filter Q4=1 ana Q 15=2 



Why is this game your first choice? 



rtfciht be a better charge lown 



will play $6 s wee*. for 9 plays 



All are pretty nucn the same- mass lottery is not W hat ». used to te 



$2 irttoon roll dow n w oukJ Be buyer payout 



more money on rotdow n amounl 



St/e of pme 



lop pree 



nnre of a chace to w m 



seems like rroie of a chance to w w\. 



sounds like better chance town 



yDu get more for your money the other w ay it seams i 



w oukl prefer larger jackpots 



I seems *ke belief odds. 



Donl care for it at al, you rrede me nek one 



seems a lietler bet 



CfcSte iris choce the least 



the payolf rs belter for the money 



more options (ust Ite the odds and tne true structure 



I like the payouts 



Like the payoui 



nore nronny m>re plays 



letter odds of winning, more chances tor the same $2 you now pay for only 1 chance 



i like tfs mare w orth tne i dosars and Ihe 2 rrilion roll e attractive I still Iks the $1 ga.res belter, but fd be more apt to play 1 1 w ere going to get rrcf chances la the 2 deters 



die the 3 lor $2 



Gel tw o tree pics but doesn't start al $250,000 Tnal wouH take to tang to get to the RoWown I no one wins. 



looks to be abetter chance to w m 



sounds (ust a Hta belter 



more money to w n more chances lor me same pre* 



more plays for the money 



3nap Surveys, LM 
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Option B Comments 




>ur favorite? 



Why Is this game your first choice? 

Just seems like Die odds w oufcl be better. as w ell as pay more. 

More plays lor your money and w hen the game maxes out the Jackpot rolls down >f notw on 
you get 3 plays tor S2 

Better Odds lo w m. w «h the same pay out opt/on. 

Sounds u<e getting 3 beltet chance of * inning at least snmetnTig. 

mxe plays same money 

I Ifce the S2rri«on jackpot roll now n 

I seems to release the 000s to w in w iihout sending more Icr the same tevM iXLtes of Ihe current option. 
more numbers & :t plays foi S2.00 
mure plays, same money, got me, 



because you get 3 plays for 2 doltars and the roll dow n is stiB 2 mllion 
I like the additional quick picks for the same pnce. and the jackpot is larger 

I l»e the free exlr^ i.fe ^en-; n,. ; i. -.^l >.,„ K 

more payout for matching numbers 
Thewoiiwg amounts. 

i like the 3 for S2 w In Ihe additional quick picks =nd Ihe toll dow n option 

I seems ike better odds fcr a larger cash oayoul I always like 3 game that 6 structured Ike that 
dollar amount of prizes 
souns reasonable 
more money option 

The anounts II pays off (M numbers cnosen 
more attractive payout 

it still plays about Ihe same but you get more ptay for youi rtoney 
More plays fcf the money 

Sounds (ke ihfi betler option for w innrig somsihtig 

r^ciner payoui ana 3 plays lor 52 

I Ike 11 

more pay our 

t dosen'l really matter . It ts usually hit before Ihe money rc«s ttow n 
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-Optlou B Cotnmcnts- 



Of the three games, whv is Option B vour favorite? 

Analysis..: Why is this game your firs! choice? 
Filter.. -Q4=1andQl5=2 



Why is thf* game your first choice? 



Larger payoul 



more chances !o hi some of the numbers 



more chances for your S2 - maybe Ihe oaos of w inning something would be better ( I never have w op anything on Cash wnfat) 



best bet tor the money 



Because the prize money si* stays the same but M is 3 prays tor 52 as opposed to one pray tor $2. 



more value for your dollar 



I Ike the roll dow n pah of this game and I f'ke gelling more plays 



like Ihe option 



rvbre chances and mure dollars 



Seems like hqhe- payout 



its l*e buy 2 gel one <ree 



Gives more of a chance lo w«i and better money 



Jusl picked t-oYyVt play thai game and probably never w » 



Everyone gets a goxl share of ihe money 



I L*e Having Thine Chances For Tw a Oota-s 



higher prize aw ards tor low er teer prises 



better chance to I 



Some good parts 



Ike Die 3 plays for S2. 48 nos is only 2 more and the payolf id better. 



The starling lackpol a higher than C sjrnbr to what it 6 now , but mrxc for your ironey 



Seems to be a bettor (ntetpeH intendad) deal 



tdk 



Quick picks seems to w in more ofleri than moson hunters, j may r/ve mere piayen* a better chance of w inning something back. I feel the choice Would make it more poplar, Winning even small anourtts n» ottan wiU ke*P the interest going in this gam 



Assurring Ihe three plays for tw o deters » ilh me same payout the odds appear heller lor a w inner on a single purchase 



Just Ihink ttie more plays Ihe better DO NOT rite the $2 game and only play w Hen it is at the tw o grand mark, lama regular tottery ptayei & see thai many tote feel the same w ay as I oo Orw buy wr-*n ri is at ns top levrl 



The 2 extra quick picks tor the same price 



less «s irore chance 
better odds wih mors plays 



SnapSirveyi.ua 
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Option B Comments 

Of the three games, why is Option B your favorite? 

Analysis.. Why is this game your first choice'' 
Filter Q4=1 and Q15=2 



Why is this game your first choice? 



Pay out 



I's easier for me to understand am it seems to have batter odos of winniig. 

Vou have mo'e numbers and a lot of people play their birthday and aga. so at lasst I w ill be able to play to age 



2 trillion dollar pay out 
So„r..li Ih* f.?t!cr .- 1,-lr.v 



More chances lo w m o my appwn 

The $2 MJIion rc«ow n payouts »e belter and w a attract more players w hich in lurn w n get the jackpol 10 S2 mton queker. The j plays to' S2 b a strong allractlon and a exponentially better lhan 2 plays tor 2 UukKs 
Hghest amnunls lor mmrrvmpiBes. You'd be lucky Bnou gh to w In. never rrtnd w helhgr l»« game ha8 been won recently or not, so fd w ant tile highest amounts possible V tw o people w on tw o di aw ings in a row 

EVEN WITH MORE N»J.*lffi£ I GET AN EXTRA CHANCE AND MORE MONEY F VOU G»JE r-C LUCK I MB) TO WW 

because one w ould gel an extra piay for their rroney 



B stands for my name Bran 



3 rolls for the price of 1. I think it w ould be a better game if it w as S1 »e the olliers 



fvtost money w on most plays 




bigger layout for your money 



It seeire more logical lo me 

higher w innings 

YES 

Larger pot to w in w Kh onty 2 additional tt % to choose from 

more options lo Wt\ 

the higher Jackpots __ 

more chances to w wi 

THE EXTRA TWO OPS MAKE IT APPEAR THAT WE ARE GETTING BETTER CHANCE TO WNF Y CKJ DO THS A f«0 ADVERTISE THE HSZE STRUCTURE WHEN rr REACHES 2 ML IT WOULD BE GOOD RIGHT NOW MOST PEOPLE I KNOW OM.Y BUY WHEN fTS 

CLOSER TO 2 ML 

better prize 

3 ptays lor $2 is heitnr inan 1 play 'or S2 

Looks Hta more chance to w in 

Don't realty Ike the current S2 00 per pl.-iv even though Iheodds are better lhan Ule oilier games, w Inntig is sM so unltely I hke Option B because I like llie klea of getting 3 plays loi the same $2 00, even though in e odds ot w nnrg decease 



Larger payoff With numbers ineriMseo Ig •»(*. imre upportunity lo reach 2 mil 



Snap Surveys. Ltd 



snapsurveys torn 



Massachusetts State lotto* 
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Option B Comments 

Of the three games, why is Option B vour favorite? 



Why is this game your first choice? 

It sounds best lo rne. 



I li<e the higher amount and I Wte tt»3 T» 2 

3 TOR 2 

People usuaity respond w hen the pitze 6 larger, even ihuuyli the odds are greater w rth Shis game, if players Think- they are gelling mare "bang for ther buck" they w * play On the other hand people fiKe instant gratification they w anl lo see lha 



Bigger prizes 

Still a gooo payout ana more cnances to »r 
seems like a ntr« v. ay lo 90 

The payouts seem greater. 

belter odds 

jusl Wiethe format 

more plays for the money 

more money 

I Me tt 

More chance to w n a Ittie bigger prize for live initial bet 
easier options 

bellet pek pot and more eels lor ess money 



it ;u6l seems to be f aim 

tore chances <£> you money! Oobon B is only 1 trillion. 2 trillion e> airiest enough to retire! 
Better chances 



I like the idea of multiple plays, 
more plays lor SS 



Brgger jackpot 

Because I gives you more numbers to choose tram Ilflce the three plays for Ihfe 2.00 
More bang for Ihe buck ) 
just like 11 

n seams to tiller a fair chance to wn more, w ithout costing nore 

by adding 2 IfDCH nunfcers the roll drnvn should happen a Stile more frequently 

extra play tioket ano the raise in jat»pot ai I mtion 
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I Option B Comments — — 

Of the three games, why is Option B your favorite? 

Analysis..: Why te th j s Q 9^ n « V our flrst 



Why Is this game your first choice? 






somethoq efferent 


more play 'or Ihe ndney. 


Ifte the idea 3 ttays for $2 


you gel rrore gai.es for the rrtrney 


Hghor roted down amount and rrore plays for $2 


betler chances ct more prizes. 






1 think it gives a good chance to w n larger sums ol money 


Uke rrore plays for 12, uke rrore rroney roKed dow r. 


seems «ke Ihe belter chance lo actually w n something higger lhar, a free Ickei 






i like Ihe amount of plays 


More chances to w m and you still have a ch 3 nc g jl Hie jackpot, and rod dow n 


rrore money to w in w rth more optkxis 


better tnance of winner 






better odos 






Irs more money. 






1 think for a $2 Pel you gel a belter payoul and increase in your odds w rth Ihe tw o picks ar 


(j or* quck pit- Aodeo value w Ith Ihe roll over. 




i like the 2 auck picks and Ihe prizes are more than opbon c 






chanches might be greatc 






Sounds like more of berte. chance w ith the gams ol winning 






You w m more rroney for starters and yuu get 3 plays tor 521)0, w hicft s pretty aw esome 


m my book. .) So. 1 have a bette chance at the than any cciier cction 




i Ifce the roll dow n thai opUon b offers 



i stil don't understand this game it seent, like lo mich money and I don'! see any results. 
More ftiny for the buck :) 

I ike Ihe udes plus adding |usl 2 more numbers w >! slill give players i goo.J chance of w nning 

ildoesnl seemas expensive as before and you yet 3 chances rwtead of one I also fka the prizes 

Because II appears thai you have a greater citan ee of w nning, as tliere are three chances for S2 And I l»te mat Ihe smaler prizea cy grey sn-»t cai-rT 

a better shol of w inning something 

f/bre Ms lor money and mo'e nurrtiers means better rhance ol it not getting hit belore reaching 2 mfon and rollrig back nunuers needed to w in 
Because you gel up tp 48 numbers and 3 plays for S2, Its more balanced betw een ihe olhei 2 options 
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■ Option B Comments 



Of the three games, why is Option B your favorite? 

Analysis Why is this game your first choice? 
Filter... . 04=1 ana 015=2 



Mare money ft the long run and bene* odds money wise 



Why is this game your first choice? 



payoff Breakdown 

bigger prizes people ntay 'or MONEY, start at 1 mtton hold |2-J draw s) then siart to move io 5 m<on then roB dow n. adjust field as needed i play S3 



seems more opportunity to w irvodds better 



t seems to have better odds for the person playing 



becausew i Ihmk it gives more of a chance In the players 



money per bet 



I think the odos w in be better 



I Ifce thai I gel the 3 chances id w In for $2 00 that appeals lo mo & t fcke that belter Irian the way tl rs now not loo keen on option C Jusl doesn't appeal to me 



More value tc your S2 wager 

I thmk it's more rroney for extent ■ W I dMnt see the odds feted here I choose a game based on the size o) he lackpol firs l then odds Fc* smai racHwts fee irrs at such a relatively high cost to other games, fs nol reaty atnacti 



like then canceK better 



With the extra plays r gives one rror e chances to w in and leavng 1ho jackpot at 2 nil. s better than t mil 



YCHJ HA VE MCW NJMBERS TO PICK FROM. AND THE PAYOUT SEEMS BETTER 



better value 



irost chances to win and battel payouts 



The w hole concept 



Actually I dislfce them all, bill that w as nol an option 



jusl w hat rd tike 



There all bad as tar as fm congernedm there confutes and the format B foolish How many w ays can you rehash megaDucks rrrrrtr>r*rm 



Better p{ayofls 



There all bad as far as fmconcemeom there confusing and the format Is tooksn ftw many ways can you reliasn rregaoucte'?">"r7?^?????7?? 
There ail bad as lai as fm concernedm there confusing and the for mat Is foolish Haw many w ays can you rehasn megabLKls???????????^?" 



Better p|ayofts 



Seems lo be a more reasonable cote for a S? he Im not ft fed w iih the gams as t is bemuse « costs S2 as opposed tu ttie other games I day for a dollar. 



larger w inner payout 



More chances higher payouts 



They all suck. Never had any "luck' on ptk: a » ganvs 



Ike the higher end jackpot 
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Option B Comtnents- 



Of the throe games, why is Option B your 

Analysis..: Why is this ganw your first choice? 
Filler : 04=1 and 15=2 



Why is this game your first choice? 



the prize amount 



I like the payouts better even If the odds of v. «in!<ig becomn bss 



The optwn otters 3 bets for $2 for a ehane« to win up to 2 mMon dollars, II seems l«e a better opportunity 



I! apt* 



; lo have a lesser 



I to 2fv»l End-Over, (I Ut« that) BUT II has 2-unoicked QuIckPcks. w hich rrey Q.ve the prize structu-e aw ay ea'vt-, unplanned (w/tesser ot a jackpot remanng) I atso appears to be a 



good value, easy I 



and 



More chances to w In a bigger dollar amount 



bettero(yio.s 



t doesn't change Cash WWal! that imch I currently buy 3 tickets (or each draw rig, so there w oukt be some savngs for me. Adding tw o more numbers (6 cf 481 doesn't change a too rruch. Low enng the amount from2 to 1 mBon kl rry oprnon s loo b 



more chances 



more plays for your $2.00 and I trunk a lot ncra oeope w ouM buy the ticket 



Basiei options to follow for the game w ith rrore choices 



nigger grand pree payout for Ihree pbys 



I (ke the rot dow n feature ot Cash Wntal. ana the cunent levels of payout I do think that $2 per play is too hjjh, and I think that 3 lor $2 would definitely bnng m more players 



Just seems to offer noie value as it stands now I think the thought process may be w ay pay $2 far a ticket w ith a 



Top prize of 2 rrilliort... lowest wrt (besides flee bet) is S50 . even though the odds change my perception doesn't 



ma« prure ot $2Mw lean buy SI Betels potentially worth IP's if not hundreds of nitons. 



Bigger prce and better chance to w irt decent prce 



amount of cash w on fc #"s matched 



I Ike the 3 plays for S2 thai are my choice and the starling jackpot at S600.000. 



sounds better than the others 



seems like a better deal 



like the cash payouts w ah the extra tickets 



It appears to have rrore chances of w r-^img 



higher prizes for just tw added numbers 



Sounds ike a beta option 



you could w in more money w hite you nave more fun to play- 



room bang >o< your buck 



sounds ike a better game 



* It is more money and 6-of 48 



More chances to win bigger pots 



snapsurveys-com 
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Option B Conmients- 

Of the three games. wh> is Option B vour favorite? 

Analysis.. Why is Uiis garre your (irst choice? 
Filler. .. Q4=1 and Q1 5=2 



Why is this game your first choice? 
Like payculs 



more money 

More chances, larger )acKpot. Option A takes too tona to reach the S2 ml nark 

lite the appeal of it better 

Easier to understand 

40000 doters on five nuntiers 

because you w ill get 3 tries to w in and the payout after $2mllion reached is better. 
Mure for you* rrcney, more chances to wo 

I donl like any or Ihe options put I had to chorrsr. one. Fteople don'l tikri Ihe concept of a S2 lottery ticket. You need to change * to one dollar for people to Buy H 
t Ike Ihe option often Ijtes lite value foi the low e' pree levels w hen Bib top prtre hits $2 M»on 
I Ifce Ihe jackpot starting at S500.00Q and Ihe opportunity to pay $2 for three draw hgs 
71m cost tor 3 plays and the larger pay out. 
Like Ihe payoff 

I aon't w in any* ay so Us just a differem came lo make it rrore interesting 

Appears to be a better vakie 

better payout 

easier to understand and see the potential value of the game 
Looks Eke best payout 



like rol dow r 



good see jackpot 1 ml' & too small 

I just like the w ay INI option is set up lor pay outs 

Value of getting 3 plays for 52 00 and getting to pick your pumpers Cptlcn C has qufak picks involved so I dBtfte thai dna and Ihe current Winri'a* gatre rs too expensive at S2 for 1 play" 

I think it grves a better payoff 

no real reason 

tvtore plays for Ihe same arrcut ol money anu trie |3ckpoi k txg;er. i tnmt Ihe jackpot arrounl 3 w hat draws peon* in tot then the amount of money it costs to play 

don't really 1*6 scratch ticket games 

I seems lo be Ihe better value Trnos are lough and ennsunws * ouO be better served * tti the best v a jb 
If wre are better odds of w lining 
like the payoff 

Cheaper per play and payout ts good Seems like rrore fun 
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Option B Comments 

Of the three games, why is Option B your favorite? 

Analysis. . Why is this game your first choice? 



Why is Ihis game your fir*t choice? 



3 plays 

I makes the gam? mD«e exciting for me Into battel atgetting 3 m a numbers than srtting all «« nutrtiers. 
preety much the gang is the same Pit, you have more chances to w in 
Larger prizes fa (lie roll down 



Bigger payout 

llfce llm tact that you get 3 plays for S2.Q0 and the amount of ironies ynu wouB «M able towin 
M»e chance k> w in something 

3 PLAYS ANO ROLL DOWN DOESN'T HAPPEN UNTIL S2MM j 00 NOT LKE CASH w INFALL 
I Mw thehghtw jacmot 
higher payout 



Se^ms to get the most chances For the money 



3 plays for 2 



seems reasonable 



like S40.O00.0O rrolch five 
Maxlro/m jackpot size 

higher payout 

think people would like this garm rrore it would draw there att 



I think it w ould be irore agame ttial i think I mghl w in 



3 plays for 52 



best value/payout 



Iteet that is my best chance town 

Increased cash payout 

Ugh w in potimial lor less cost of ticket 



Bigger prize equals more fun playing 
bigger prizes 

SAKE payout w.th 3 chances to w n 
Better odos ol wnnng 
seems like better odds 



More chances to w n and better prizes 

500.000 start amount good rookiow n amounts once 2 ml a2rmbliary ts good lor in stale drawing and starts over again. It fits in w bV betw een mass cash and magabo;-o 



1 
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Option B Comments 

or the three games, why is Option B your favorite'; 

Analysis. . Why is this game your firs! choice? 
Filler 04=1 andQ15=2 



Why is this game your first choice? 



more cnances for the same rroney 



My #1 dislike of cash w infsl is the $2 pree tag Tna! aside. 3 plays for your money is DSller than 1. *B" ha? b«jger prees than 'C OpUon "tr's progressive 'until hit' jackpol makes it just another LOTTO gamp, anil II loses the Identity that ma 



Ike the rmirrtim w in at SSOO.000 anrl max at S2 mtuon. Also, it seems Ukra a better value 3 plays for S2 00 



better chance to w m S2 million. 



like the 3 plays lor S2 



I think Ihe Roll Oow n monies nuke this game appealing. 



bigger grand prize. I only pby w hen it is going to w indfall r4ot much incenlrve lo play w hen * doesnl w indfal Larger low er tier prizes 



B offers higher low er tier prizes am) 3 plays for 2 dollars is exerting. 



More f>4jrrt>6rs involved plus less money being used to play 



I He the 3 fur S2.QQ bet and Ihe 2 niton SioMow n I also tke (be Option C 



more bang for the buck 



mire chances ot w inning 



w H Ihe odds ot w Inning cash, slartng al 3 numbefs. Ihe more rt pays out gives the impression of a greater payout or odds lor me money invested and Ihe Ifcetyhood o' ot ne putting the 'winnings" back into me gane r the hooes of having a better c 



I lfc.e the idea of geltmg 2 mare pics tor S2, 1 w ould took at it at getting 2 Iree bets to/ the price of 3. 



2 mare nurrCers lo pick fri 



Money Is tight Same cash value as toe expensive game. And you gel tw o more chafes. 



Belter second prize ironey 



perceive rrore opportunity to w ri 



more games for your 2 dcaars 



like rl 



I Iked the structuring of Ihe game 



« sounds good 



more for your money 



I guess pari of Ihe fun is checking the nuntiers w hen they're posted online or come across the TV 3 sets of numbers just seems like it w oukf be rare fun. 



They were all bad » was the least worse ol them all. I would never play either of the options. 



the jackpol is bigger 



better payoffs 



you get more for your money 

I 
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Option B Comments 

Ol the three games, why is Option B your favorite? 

Analysis Why is this game your first choice? 



Why i* this game your first choice? 

feels Sloe better chances to w'n 

like Ihe tw o mi roll dow n and Ihe three \v2 

the S2 mlnon roll dow n 



Sounds good to me 

Three r/ays For $2.00 leeis like I am cuyng -v- o sr.i ytflir> 3 one 'r« a,lsc .ihe r-.v-h aw Aid is higher than plan c If I am hitting five mincers, the payoul should be sonrficant 
batter rxl<ls 



aids 



Cuz 



SSO 35yo.it for 3 matches 

seems Kb bigger nunuers all the way down on ina pay ouls 
mire plays tor your money 

Better payouts should you match nurrOeti once ow S2 mhon 

It maintains the ngh nrgc lackpot of -he cuirent Cash Wmf all game, ana the new 3 plays for S2 system provdes more opportuntes to w «v 
If I w ere to ever get lucky enough lo have 5 tfs I w ant to w m a larger prize. Because « look so long lo w m 30 years 2nd only won S1000 twice 
It seems lite more of a chance lo w m 
I liken the [layoff tetter ___ 

hkjhrrr poienltal ioi dow n 2 mrton could be readied alol sonrwr and lice 3 plays to- S2 

i likn w lien the lower prizes get larger 

urn chances for the same rrpney and a oqger payout 

Mciib i nances (# plays) lowinlcn your £2 Del 

better choice better w nmnus. One million changes your tan status w ith 5orr>= ( .nnnciial gain Tw o mjfcm nukes * w ortn Ihe new lax status 
Out ollhe 3 options. I Ihink this one s the best odds and vame tor the money 

It seems to ire that it a a bigger w in for the customer 

lite the distribution Thanks. 

the end jackpot amount (although sometimas .1 takes a w hte to gel to that amount) 
sounds like best value 



fvbre neks out sun big payouts, 
mure plays 
appears belter odds 
heueiuayuulslf/whenh^rrrtton ' 
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Option B Comments- 



Of (he three games, why is Option B your favorite - 
Analysis. Why is this game your first choice? 
Filter . 04=iandQl5=2 



Why Is this gams your first choice? 



Uke payouts 



hsttfir odds 



why not 



odds seem belief more chances to w in 



I Ike Die chances of w inning bene' 



I guess its the 



Seal dollar value 



three play seems bene. 



More 



i more Money 



$2 rnHfion t oi dow n 



i like (lie change 



BETTffiODOS 



bigger prize payout 



I prefer Iho larger ^chpol it's cafcrf mftnlion. 1 1 w am the host odds of winning a smaller jackpot, then I play Mass Cash and I do play Mass Cash every w eek You have twn games that are gr^g altar the same player and that tt Megabucte and Cas 
rmrwl sine; bul « seems to intngiiH more than the other plans. THE BIGGEST PBRO^rC^ WITH CASH VVtf ALL E YOL« OWN LOTTERY RAGE OcKon Winners' - and, as lei as lean lot. no one has ever won a Jackpot, fd itoto woik .alher lhan betwrt 



Stwitr hke the besl value and mosl opporli 



lo 



I l*n the odds 



I lite it betler than the olher tw o.tm nol a regular cosh w indlalt gamB player and I don! thiru any change* w il change IhaL 
Seems lo be a batter value and more of an exerting prize structure 



This is ot my f.ivorile Lottery gam* but if you have to change t. this option seerra belle- to ms The oppominrty la win seems bstler w ill, this option 
bigger jackpot, 3 plays is better then i for S2 



I don't like any o< the choices I dont l*e any of the $2.00 choices lot the draw gauss 



fvbre chances to win for the $2 oo plus not losing the opportunity for S2 rriHion 



t stis offers the roDdown and * just seems you get mora for your money 



Scorns bellfff winnings to win 



hance Ig w in a a larger sum of money 



00 phis staying at the S2 000 000 pree before roH down 



A $2.00 ticket should have won you $2 rrifSon (if you can w m it). 



Like Ihe possibility of being able 10 w in a bigger prize once it's over a certan amount 
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-Oprion B Comments- 



Of the three games, why is Option B your favorite? 

Analysis..: Why is this game your first choice? 
Filler.. Q4=1andQ15=2 



Why is this gams your first choice? 



I really only play this h hen f! rs going to roll dow n. Otherw ise I feel it rs a complete w aste. Slice Option B pays aul more Iwcold p-eier Itial. 



I Ike the 2 nlnn dollars 



alter payug taxes on 2 mrkon you * l> at least make over 1 ml 



Because I cojU w in S50 tor matching 3 numbers It's, hard but not as hard, and the prce w inning Is not bad at all" 



higher rackpol and tncMe dow n amount for only slightly higher odds 



Because o' me 3 plays for 52 awl ihe $2 rrtWon roll dow n 



LESS COM^CATH) 



seems Hke there w ould be mare chance to w in even a! matching 4 numbers you are only getting $50 I don't play otlen because no one seems In w ti - ever 



I like (he 3 plays tor S2 concept along with Ihe current payoul structure lam getting 3 limre the chance to win (or ihe same cost 



;uunds better 



tVtore plays for your buck 



FERCEVH) VALUE PER BET 



rust sounds right 



better rxlils plus I would play more if this cplon was avaitaU* 



because I think macify ng tms excsling game people W ■ tec* like they are getting mere for Iney re money Currently many people do n« w ant to play this garm because Ihey feel it does not grow fast enough! They w at until * Ms 2 m*onT 



Ihe cosl 



higher payout 



I ttte the 3 plays (or S2 w rib Ihe higher payouts lhan Option C 



it sounds Hko better odds 



more plays, nwe money 



higher pay out 



:hances to w rn more money w 1th rolktow n and increased ptay 



In me Ks ike getting one quick pick for free and the odds i think are better. 



I l*e amount of Rol Dow n prUe anounts 



prefer Ihe S2M payoul and the 2 free quick pick tickets ate a good atttlion 



maybe i w i w in something 



because ti nry opinion It s big chance to w in 



More pBvs higher payoul 
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-Option B Comments 



Ol the three games, why is Option B your favorite? 

Analysis. : Why is this game your first choice? 
Filter :Q4=1 andQ15=2 



Why is this game your first choice? 



because trie pot grow s 



to 2 rrtnion i don I trunk the extra 2 numbers would make thai rruch of a diffrence 



chance of larger prize 



1 has the barter chance of w innmg sorrething 



seems u gel mure lor your mnney 



more chance to Wfi 



» jusi stems ioe the best choice. 



Seen* that przes are more obtainable and that the jackpot <s fcu»r. 



better odds of winning 



1 im» the additional que pick option and Ihe larger payoul 

tmnoi sure The problem wiih cash windfall s thai II lakes too long ic leach Zmlcn A' twice the pre* o< Ihe other types of drawings and the national games growing solas! it seenE like a Dad vane 



Like the odds and amount bet 



the payoul is better in my opinion 



HKeittxmr 

SoCnds as if your chances for winning something are better 



PETTO? OiANCEBGGe? PAY OUT 



seems to have better payback 



lafyel payout if you w In 



fctore plays and the same jackpot 



The roll dow n pay-out is better than the current one 



more plays for your money 



Because its the same as ok! cash wnfall just toe plays for your money 



more numbers 



bigger payouls for smat aiwunt ol numbers matched 



like yhe odas 



think that rt stays with the current cash win* all payoul. bul yet n g.ves it anew face lit. 



though I can'l see the big picture but i think i love the w inn ig the S60 for tti* 3 numbers 



more chances to w in for the same price w Kti Ihe biggest -^aes 
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Of the three games, whv is Option B your favorite? 

Analysis Why is »» s Q 9 a ™e y° ur firsl choice? 



Why Is this game your firs! choice? 

it sound batter lo w m 2 miens and 3 plays scund qc-.-i !o 
Sounds bellet i more chances lo win 



Betterr payouts 

rmnol a Kg Ian of cnanqe bill the ggggj arouniol pcta icr the Ooar g nice even though freodds lor wmmng ate oecreaed (16 lo 

gut feeling 

amount o< lop pr&e 

Because people like fiighei ^cktxiU Why snuid I w ante my money on a lower tackpol. When t comes to a h'rjhei jau^pol you w ill notice e» Ball or lubga Mllions has increased on Ihe voume of playois w ten Ihs- ncKpni es high 



belter than current lofmal 

value 

AtOrsH appears la beeasar in understand ana enpair la trend-;. 

Rigger pay outs 

I do not play this game-too complicated 
belter payouts F you hit 

( appears that there are larger payouts across al match sets 
More uteresung 

More chances lo Wlr for [Tinimal cost 
More plays, less numbers to pick tram. 
Because 4 is more simfar lo w rial we h3ve rav. 
ilfce the prize Bveis 
who cares 

Top prize is more rroney . I have yal lo see a w mner on regular ca*h v» mfal 
better pay off 

because the cost to play 2games is pi ot (table as agamt Ihe cost to ptay one game 
I Ike Ihe top prize gang un to 2 niBon 
sounds Hep a better set up 

Because t| gMes you more of a she) lo w r, for Vie same money 
my picks t quick 3 lot 2.00 2 rrllOff 
Like extra free bets 

Best Chance lo w in 2 Mfton 

Ntorenoneytobewon 
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Option B Comments- 



Of the three games, why is Option B your favorite'-' 

Analysis Why is this game your first choice? 
Filler :CW=1 and Q1 5=2 



Why is this game your first choice? 



more plays to* lb* rrriney 



I LKE GETTING THE EXTRA 2 FLA VS FOR THE SANE MONEY 



the payouts inc-ease when no one has and you get three pUys lor 2 bucts 



rtqher payout 



More chances la-ger bw er bar payof i 



score like better $$ 



Die the rotldown prize money 



The only thing changing is Is a bitter vate 



You gel more of a chance to w n 



the higher pay outs 



rrxue noney 1o v 



more chances to win 



not sure just sounds good 



Appeals to me more than others. 



seems 'ike the rrast bang lor your buck 



I Ike the Soul of 6 payout 



Mae plays lor Hie same w agar arruunl 



less contusing 



best value to w m best prize 



nure tickets for your muney, and maybe a faster w ay to 2 rnf*on 



Hike the extra quick pfes and I still fce the roll down from 2 mliion. Gnps JPol a chance to bulk! a bit 



prefer Ihc SI bet for large jackpot games 



more noney better chance 



the prizes are the same and the numb-rs are only going up By 2|46 to AS) 



more pay oft 



Ihe odds seem better w *h rmrc nurrtoers to choose Irom and belief chances Inr payouts to more ponpfe 

I dont mich care for a $? play - w hid s w hy I sUck to the big garres for a buck - but the percerved vak* tl W S2 and going to $2 rrt> seems best on Ihfe game Al | for $2 I w ould Oe more * E fy lo play Of course, fve never Men ocoo al rra 



Extra quick picks, same jackpot 

mors chances to wrn for your S$$ sper.l 



j more 



Winnings 
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Option B Comments 



Why is this game your first choico7 

it looks good 

ynu gel nore chances (a w in gelling 3 plays for 2 dolars The regular game is line for me 
Fiisl of all your odds are belter and the name is catchy 

samemrxiey.rriweclTancTOlowin.nwe^ hampshire lottery sends ire the results via e-rra« each day can Mass, do this? 

t sounds more sens-bie 

i Ike the ro» Bow n. 2 rt* top prize and 3 plays for S2 
more plays ho [hentney 
more plays 'oi (hemcney 
I like tit of Ihe options 

I like lha nurrtier of chances you have to w <i and the dollar amount of Ihe big prize for a small mveslrrenl 

Just a hunch but It seems a players payout potential is higher with the net effncl of a tiiger payout w h*n nurrters are matched 

I do nol like a S2.00 play but feel Ihe 3 tor $2.00 is a good incentrve. The higher payout makes it rroie appealing 

I rlnn I like any ol Ihe options Ihe pay out 6 to y>w 

There, is rarely a jackpot winner for S2 rrifan. there would De none for S1 m*on - why play? 

« sounds like you gel more chances to win 
higher the pot better the prizes 

balances kicr eased odds w (ths increased chances ol w Inning something-retains w cifall feature 

I dont care you made ma choose 

fust feels more exciting than i educing the grand prize 

I like the roll now n to Ihe = ! and 1 nuntv r w m»i; spread it >r.> inn a Pit I s nice- lo w in somelhrig even if Is not a life changing w n ie, MegarrMon's etc.. 
yoo gel more for your money 

? 

The best ol several bad chores 

i like the octets 

most bang lor your money 

Because you can have 3 plays and the Bckrxc is bigger 
nwe nuney to wm • rlon'l Ike pay ing $2.00 for cne play 
Ihe game isnt changing nuch. but you have more chances 10 wr. 
like it better 
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Of the three games, wliv is Option B your favorite? 

Analysis..; Why Is this game ycut first choice? 
Filter Q4=1 and 015^2 
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-Option B Comments 

Of the three games, why ii Option B your favorite? 

Analysis Why is this game your first choice? 
Filler. :Q4=1 and Q15=2 



Why is this u-ame youi tirsi choice? 

Lite to see hnih ,ackpots then Ihey rol dow rt I like to get three plays fcr Iw o dotars as opposed to one ( most gene-ally choose quick pick anyway so II does not mane- rl I get more gunk picks t v,- 1 [ust ncrease my changes to w n. » <5 als 



Digger ma* pay out 

I like the idea ot w inning 12 m*on dollars . It seens t*e the easier pf the three games to « n 



slightly harder lo w In on , but bolter value for the «ivestmenl " 

Mghar 2nd prtze amount 

llkethecnanoewilhequckpick 

more rronet to w in 

3 plays for 2 00 

I already enjoy Cash Winfall. and would enjoy it mora receiving two tree plays each lima I play the game. 

Appears to increase odds of w inning. 

seens Ske w ould have a better chance of w mn'mg 

Getting 3 plays for S2 instead ol just one • better value and a little better chance of winning 

I Ike the .dea of getting three bets for the pnee of one 

1 Ike the payouts lor B 

2 rrHton rolldow n is nore .-ivitinn than a 1 niFpn Uolar rcl dow n 

You gel more c/avs for your money 

Best value for the money 

aUiougn the numerfcal odds of Winning would decrease because of the addlionaltwo nurrbers ( 46 to 48)Uie addtionai chances lu win ( 3 for 2 instead of 1 lor 2)anda mger prize woi.H hn mom atn~tive 

j Ike gelling 3 plays lor 52 and having the possih,l.1y to w .n up to S2 irfcw. 

I Ike the roHdow r at 2 mi 
Odds better 



I like il belter, something extra for us. 
seenE like the best deal 

I am not realty sure I just tte Ihrs one better than the others..! ike the fact the JP is the same as Ihe ortj^al game .but lam Mttrig 3 toys rsleed of 1 

better payout 

I Ike Ihe game in general as tis but to get more chances ano a bigger payoul is even bailer. Adding 2 more nuntiere fmm46 to 4H ados to Ihe garre lor me. 
Better chante to w in or at least soma pay off 
I think Ihe value 6 better 
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rion B Comments- 



Why is this game your first choice? 










Higher top end prize 


B/en though the odds 6 of 48 are sliyhly higher, Hie pay out for the same amount to play is higher. 


The $2 rritton roUdow n te the reason I play this game. Without that, (wouldn't play at al. And 1 like the "3 pays for S2" concept because it w ill increase the jackpot faster 










Mow -bang - for your buck. Muie plays, more to follow 










Option A was OK CWnl care for Option C. 


belter chance to w In more 










t think it ts a good strategy 


more chances 


it seems easier to w in and w in more . i could be w rong but 


3 nays for %2 and the 2 mlimn 










just a couple of more numbers for 2 mtiion 


it seems fair to me. 










Better overall value for the money bet 


most plays In w m the most rronev 










1*16 ms :■ u.HVb for S2 










Most »iteresting of the three choices. 










rrpre rrtiney 










More pays for the same money 


it rods dow n at 2 rrtflon 










cost 


1 feel 1 have a better chance of w inning more .. 


Hike that it is almost the same as the ongmal.but costs less 1 wish Urn nurrfcets would slay the same 


2 ml k a bigger jackpot, rrore people w * play w hen the pol s higger which means more for the state dcesrl really rra«e too much of a difference to me 


Able to win a larger iackpoL 










more plays tor your money 


better chance for w inn'ngs 










it seerre to De the best value 










lite the odds for the money. 










Ihe most appealing *c exciterrent 


Mure tfavs and frore cash. 



Of Ihe three games, why is Option B your favurite? 

Analysts..: Why is this game your first choice? 
Filter :Q4=1 and Q15=2 
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-Option B Comments 



Why is this game your first choice? 

S2 minon 

2 mWon rto<a.'s 

Better chance of w fining 

SK option 

S*ems tke better carts 

bettor payout schedule ana bve We 3 stays tar 2 00 

rfont kroiw 

you gel rrwe money 

suene iKe better odds 

because it is tike gelling plays for free 

1 like the prize payout chart 
better payotf 

you have a belter chance of w inning more money even it you do not hS the |ackpol 
boiler odds 

fcke the larger 2nd prize 

2 mikin rod dow n vs. 1 rnlton and 2 additional Qu«ik picks 

odds of winning seem better 

Bigger payoffs and 3 plays 

I MM ym, w nukj gel a better pree for you money 
HKe the odds, and the 2 quick pcks with one bel 

Cost lo play. 

seems like a better psyout 

more chances to win for same priz es at same price 

fteycuts are higher and it w oukt be more enncmg I w ou M pfery *is\ one before I w oukl play option 3 

Nee change to original gams. OpUon c is too mich like Ihe other bq games w ilh letting the jackpot grow until It is hi 

Love Die increased value for the S2 pay w ith 3 chances . $2 mjlfon roll do wn s better than St mi rotoown or until someone hte Dpten B Ithnk wouH bo a horrarun cri agamecrange. 

BETTER VALUE TOR THE DOLLAR I V3T THAT I EVER WIN At-ff THING) 

KtaKas ncre chances to win and belter concept 

better pay off 
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Of Ihe three games, why h Option B your favorite? 

Analysis..: Why is this game your first choice' 
Hler. :Q4=i fl n<JOl5=2 
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Of the three games, why is Option B your favorite? 

Analysis..: Why is this game your first choice? 
Filter 04=1 anrf 015=2 



Why is (his game your first choice? 

seems ike better odds and mare chances for your $2 
I like the ktH bt 3 pays tor 2.00 
Chancssto win rand the cost 



Similar to original w ith higher prize for 3 match duriig roll down 
I am so sorry I realty rmni npiico C tun hi ooton h insteri 

The w note gatre is a w a«l of lime, the n'ee structure is Off. rf vour gong to charge 2$ (or 1 pay < should be a ruillipfe- mjch like thai Of Iceno. w ould add southing efferent to the game t self As it stands you have a different gams every ng 



Seym, life; tun 

Vou get more plays for your money and the jackpot slays the tame as the current game, Wilt, option C the payouts go down 
|Us1 seems to give more chances to win. even n II rJoesr'l actually, one thinkri youi getting more Inc your bet 
i rate the idea 



seems like rm getting more play for my money and better chances to win bkj prizes 
No Particular reason 



Simple, but more chances 

I maintains the best element of the current gene. * hte increasing trie amount of plays an indknduat has Many people play steady nurrbe-s but add quick Dicks as the jackpot increases This modification alow s a player the best of both 



the odds of winning something sounds better to me. 



payouts are betltr 



better va.ue 



I is more cost effective to the olayei . abo i makes the level of w tnnhg more geoKOus 



I am neuti al 



tw o extra plays for $2 larger payout for tew er Hatches after 2rri»on 
I seems like the most value f or the money and the prize payout s higher. 
More plays, more nuney 
bigger lackpot 

It's a bit more interesting, and there are mare chances to w n with one bet 
Larger payout w / more chances 



Feels like fm getting more for my muney 



neems IJke good chance of getting somethi 



seem like a better chance of w innrrj 



more value for (he noney, I would get 3 chances to win ralher than t 
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-Option B Comment 



Of the three games, why is Option B your favorite? 

Analysis..: Why is this game your first choice? 
Filter : Q4-1 and Q15=2 



Why Is this game your first choice? 



Mxe appeal 



rrrae chances 



Lesser o' 3 evte They're si boring w ith far loo Few payouts and far too small. Horrible'. 



Spreading Ihe w eallh for the little w ms 



I seems like there is more incentive w rth Die S2m rolidow 



I picked Oils cause there w as not a choice of w hat i d'Bltoed 



You get more chances for Ihe price 



3 rroney you can win on this format 



Like the odds better and Ihe prtze 



Seems tke the best option 



In Hie mddte of each other options! 



just like the concept of I, 



belter odds 



Better chance of winnhng. 



Although the numbers f »w increases by tw o. the polenta! w rmkigsrjakpols also increases Bus , Ihs option is more 'Cash WinfaE-tsh. It appears tc te the same Iheme as Cash Wmfall. w itn increased potentia; 



More numbers to choose and best option to w in 



Yes 



I like the 3 plays for S2 and Ihe 52 minion roll dow n 



M.»e chances lo w m even though ihe odds decrease w itn more numbers m the draw while keeping a larger lop payout. 



Clearer perception ol rew ard 

lam not playing Mass Cash at this Erne, hut without spending any time anabing the options in any great detail the seetred 'iKe my choice if I were 10 play 



I think the payout means a lot. and although the addition of 7 numbers k, the p=ol drastoSy changes Ihe odds, rl realy does no. matter to the enrage- player perciptbi. "I w it w n w rth my nuntmrs" Tne 2 extra pfcys w 41 i.ake II a little to trar 



get more for your money 



2mHro»down.bigger|ackpot 



more tun 



I like to pick my ow n numbers 



I *e the three plays for $2 



More bets for your money 



I like the idea ol 3 piays for 52.00 and Ihe i 



value for play as opposed to other games Mega MTiSons. Power Bali. Mega Bucks for one dollar 
SnapSmveyTLld snapsurveys com 
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Option B Comments 



Of the three games, why is Option B your favorite? 

Analysis. . Why is this game your first choice'' 
Filter .:Q-l=1 a „dQ15=2 



Why is this game your first choice? 



I fetal I have a better opporulty of w inning 



I like the options belter Ihaveonly played this 3 few Iiites, because of the S2 00 bet cosi. I like that you have more a change this way Nuw I have to go chock my numbers since I did play it last night.. Hope to go to the office today ana gel a ch 



payout seems more fait rot cost of ttcket. 



i |usl like it 



better odds 



t is something new to try 



best chance for good payoff 



I think S2 is too nuch sr. getting 3 pes IS flood I also do not w anl less of a payoui 



more chances to win I noticed no one has w on in aver a year 



exva ploy for S? ♦ 7 rrtlllon prize 



better chance ol w inning 



when It rolls now n here prize money 



Hue to the laioer S2 mil™ roll dow n w hy dont you keep it for the Option C also - why does that have to be reduced to $1 rrtfcn - I currently donl see many * inners of the top prize in Iho present gams - and lonty play Ibis game w hen t reaches 



betler chances to win 



Seems like you have more control w ith the additional choice of numbers 



fun. 



Higher jackpots created w th greater odds anil additional monies are available for tile non jackpot w »mei s 



more chances to win for the same Del although thB odds are grealor llfce the fixed winnings versus the unknown n' the current game. 



When jackpot rote and you have 3 numbers you gel pans SSO 00 rathe- than the normal S27 



Hgher payoui for lesser hit numbers 



HUB plays tor your money cash payoui and w hen at 2 ml have chance to w m litlle nure npney j u hit low er annuals 



The payouts appear to be more favorable 



better odds 



i LKE THE FACT THAT YOU ARE GETTING AN EXTRA FLAY FOR T-€ SANE MONEY.. 



(lie payout 



I feel it gives m» the betler odds Hj*«i 



chance to w in 2 rrilon ralher than I mil 



I bkn the payout scenario bf 



Vou get 3 plays for 52 so that Is like getting an extra game for 1/2 price ano Ihen the jackpot is larger al S2 MBon even though there ate 2 e/tra nurrters -IB as oppesed to 46 
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—Option B Comments 

Of the three games, why is Option B your favorite? 

Analysis.. Why is this game your first choice? 
Filter Q4=1 andQ15=2 



Why is Oils game your first choice? 



I Ste Uie 3 plays - gives you rrcre options to w in 



Because lite pnzes are more 



SEEMS LKE LORE CHAfCCS TO WIN 



better odds 

boks like rrore fun to me .1 sill don't like the roll (low n. Thank you Rose Stuart / tulterflyrosc 1 3@aol.corn 



prizes are bigger 



frefer the 2 mllon jackpot before the roiaow n beg«is 



fvore rroney 



I like the 3 plays 'of $2 S1 mjon dnesn i gel you much these days 



mare chance, but sill good prize 



better bans 'or the rmney 



i dont like any i w as forced to n«k« 



1 eetast uan« you have "I detest ft and consider it a waste of money * rather ouy a scratch tickot cr a puck r*ck to the ntiss mlikms, pow erbali or roebucks, this gams dun* and a rip off 



the w innings chances appear higher 



Total prize 01 2 mllon 



Better odds of winning 



payouts 



We are getting more for our rroney .tetter chance at the odds 



more games for your rroney bigger pay oil 



Best value 



Phze w «« ,i ycu allow people to actuahy w ,n »A prcOtam fe mere are not enough w inners in any of the garms WW. all the rrones gang ..to al oi these games. which the inanity of peopW .ilavny are people w ho realy can't of ford tu in the fi 
More chances anrl rmrc rrciney 



Wore chances town tor $2 



I seems i.e the one that has a belter fteytwod 



ThE s the one I would playl 



sounds bette' 



I Ike Ihe 2M rol dow n w Nh Ihe 3 pUys for S2 



just sounds »ke more of a chance to Ira 



I t«e the options 



rrore bang for Bis buc*c 
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-Option B Comments- 



Of <he three games, wh> is Option B your favorite? 

Analysis ; Why is this game your first choice? 
Filler :CM=1 ar.rJQ15=2 



Why is this game your first choice? 



tagger payout after reaching max even though Ihe additional numbers decrease the odds of winning 



I liked that you had more numbers lo pick from 



prce value 



cheap 



I like the idea o* getting w Hal seems like more lor your money 



I Hie the 3 for 2 addhg me 2 qtnek iwks 



ptrze money 



3 for 2 and 2rrt' roWow n 



seems the best of -.1 three and rrore o« a value lor the chanc* 



Just IS. 



Yuu ahaiU tto aw ay w llh this game completely 

r.apr-aM-W-rv i,y C .AH:-.^aMU.:i.|:.elfe-.-hr-.n:..,.! .wini..,;. .ari.rtivh. :v,uuljr but n ?----ii'. Ilial ■ A ou: cl anrMVni v K-i n-„- .e ; L .~:i:^ -..-:>. ■ - " -•■ Pin^e or Wrr --y :m r : ■»„ s 



Best payback for the bet 



I Ike mn idea ot rrore plays and Ihe larger jackpot. 



I sounds fair lor everyone w ho may play cash w mtali 



Gives ite more chances to win. 



Did not tare for option 3 where Ihe prize if you gel Ihrcr; numbers s the same as if you have 2 numbers arid lam nol crazy about the current cash w m fan game 



I think it is a belter value for the money , and thai I w ould have a better opportunity to w in a decent prire. 



enor prize* better bet 



3 picks far 2 du»ars and the 2 million roN dow n e more attractive than Ihe 1 inlion trued or the current verscin 



Because you are getting more chances and (he w mnings for each level dorr'! change 



Have more nuntoers to choose from 



I like the i play option w <th higher payouts 



Just thtik the amount of money you can w m for less nuiriiers Is 



Even with the additional nurrtiers and the odos being higher the chance for higher payouts 



it's exciting thai you w ill receive 3 picks for the sane dolai amount the priie structure G also heller than oplion < 



Second tier prce arrounls w oukj be hqher 



more val.ie 



The number ot plays for the money 



belter chances 
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Option B Comments 

Of the three games, whv is Option B vour favorite? 

Analysis • Why is this game your first choice? 
Filter ; Q4=1 and Q1S=2 

Why Is this game your first choice? 

More plays for tee Higher ion down 

S2 rrtton 

because you have a high pay cut ana an outre cnance ...I w ouUn't play it. I think the best game and pay out odds are for mass cash 

Jsrekpol starts at 500,000. 

I think * otters the best value ~ _ 

■ Ite 3 lor 2 

mzt e plays for the money 

I Ite the idea lhai you can pay 1 bet an: then get 2 quid pete 

i (eel your chances are better 

I like the roll dow n payout concRpi al 3 tor 52 I Ihrt. in? play w onla increase and the roll clow n feature w oukt he rrtire frequent. Al a rol down of 1 Srrif I thUk the play *v ould not inceasa as mth « me preceded return would be low er by the play 



ljust li ke! better. 

First of al. 3 a rry lucky nurrber (spoken Was a true lottery player!). Also. I reawe the odds a* en' I as good as Opt™ C but I ike me higher jackpot option. 

Because on the roll How n there can be some valuable w ins that people w ould see as being irore obtainable The big w in is ahv ays illusive but the second chance and rmUJple opponunit.es seem to be more appeaftig. 

Seems to put more money into the prize pool 

more money payout just 2 more numbers added 

easier (o play 

Roll dow n payout Is better at S40.ooo 

ytealeroods 

best odds and options 

seem Ske the odds are Utile better 

Seems ike the best opportunity to win 

| seems to have a better pay out. 

I Ike the idea of 3 plays f or Iw o dollars and the payouts are better for getting a low er amount of nurriuers 
Prize levels 

better value 

sounds mora interesting i Ike the idea of 3 games for r« o dollars more incentiv e to pay 

more people w rt play ihe 3 for 2 deal 

I thmk I w SI gel more money if I win 

Prizes are Ihe saire with more chances o f winning 

Bigger lol dow n payouts 
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Option B Comments 

Of the three games, whv is Option B your favorite? 

Analysis : Why is lh.s game y 
Filler :Q<U1 and Q1 5=2 



Why Is this game your first choice? 



just is 



I lite 3 plays and the payout W outd be lor rro'e people 



fusl seems must aproatng to me 



1 « a»cv a you to pick3 pla/s *or the pnce o< one 2 I e alf ordabie and 1( ,ur. I w puM K more ttely to may frequently. 3 The nayouls have noi changed and I Bu; thai 4 t is riBtevarit lo me tf you add tv, o additional balls to the in.. 



because of 3 plays 



Starting (ackpol Bt 1800,000 Is more appealing 



twtlBf payoff 

tgives more chances lo w m end a higher prize payout then option XT 



Larger BfChpol 



II seertK to be Tslr and someo 



lite the 3 plays and you can stll * In up to $2,000,000 



Heel Hie a am getting a "bai gin" fa mind set is lur people to think Ihey are getting a good deal and nretgrsroblers wanl sonBlhmg mre for their roney I do not bskve harf of the gamblers read Ihe sma« print 



II keeps (he original concept and adds to It. 



fvbre chances of w inning - But I have lo tell you ana I speak for many people — VU HAVETOO MANY GAMES GOING WTIH LITTLE 1 Q-tANCES Of- WIMG WHY OOMT YOHAVELESS GAMES ALL AROUf*D AhDMOREKJTS OF MOtvEY -MANY fK€S EVEN 
WhENYOU SUY 4-6 20 OOtLAK T1 



II e the most likely option of a game I probably w • not play in any case. I w ouk) nol play unW the pot reached the roD dow n level I everyone w ait6 unlil thai time you'll rarely get enough rroney to trigger the higher prizes 



3 plays 



More Fsyoul For Winners 



i chose 2 because i thin*. Ihat rny notey nsve better chance, and r's w orth lo play Ihe game 



I seems to be better to the casual player 



More plays for sane money. 

currently, most players do not play w infall unlS (tie jackoot nears S2mand the jactaol slow ty reaches S2m A change lo make game more exciting, w ould most *nly ncrease Blayhg it regulars 



Seems ike Ihe besl uplxin to w in a big prize 



Like Ihe additional chances to w in and Ihe ronoown level 



I Ike Iho multiple chances at Ihe sara price. I also like lhal Ihe low er level prizes irKiease 



Better vatic 



Your getting 3 chances to w n on S2.00 Oass are a bit bade 



The 1w o ntllor, rofi dow n 



3 utays 



best payout 
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-Option B Comments- 



Of the three games, why is Option B your favorite? 

Analysis Why is this game your first choice? 
Fitter :Q4=1 and Q1 5=2 



Why is this game 



higher payout for matching 3 numbers 



more plays for S3 5li» a good pot 



the smaller payoffs do not reduce 



Better payouts lor the 2-5 match 



I LKE TV€ DEAR OF GETTING THREE SETS OF UA6ERS FOR THE FRC£ OF TWO DOLLARS, .-.ft seem f air.ar-d I DOOU enjoy 



You get f ixire chances to w m 
Could be a better way to win 



la/flor top prize 



Two extra chances to w In and the lop-end and lower level payouts are greater 



lays sarre but you have 2 extiea play6 tor same price, mght Buy extra tickets. 



Belter chances 



like the process it Option C beitei , however Iprofci Ihe £2 rniion pr.kp.ol. I nave stopped playing Cash VAnfal regularly because rK. one ever seems to w in the jackpot! 



htgher Jackpot less money pec stay 



I l*e the opfan of nrae ntjney r t»no dow n to tow er pree tevete w hich would allow someone to w n more if they cams close Hkw irany come so close and get a prtarv;e I Ihmk this game w ouk) draw my* tor tn?i caasr.r, 



largest jackpot tor the prce 2 mfton doesn't yo as far as rl used to 



lite Ihe rail dow n to be at a higher amount ($2 rrillion) 



more interesting game 



Bigger payout that C Lke better than A. 



it seems easier to follow 



more bets lor $ 



more appealing, chances seem better 



I had tn choose something 



Option B seens to make more sense 



appears more chances of w inning w ilh rrcre nurrtiers to choose from 



getting 3 plays and the arrountyou cculd w in 



Seems more HkJy you could wn even a smell tttr cfize. 



Seems Ike a good value. 



rave $S 



rrtire bang lor your buck 
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Option B Comments^ 

Of the three games, why is Option B your favorite? 

Analysis..: Why is this game your first choice? 
Bter Q4=t and Q15=2 



Why is this game your first choice ^ 



rtore money 



I think you w a goi more players ami Ihe Jackpot w HI reach 2 rrikon raster Maw . takes lorever to reach Ihe 2 rriKton Pteopie w ill fee) like they are getting something for their money especially in these economic liroos You, best game <s Mass Ca 



t offers the proverbial " More bang for the buck" I w oukJ ptay more often w ith Ine- metlKK. 



Better jackpot potential 



you gei more lor yourS2 than one plai the way you have it played oul is trie it was Ihe S2 for 1 game that I wasn't crazy about- Idorftknow why you have it have fc> cost S2 bul if that is the waay It is going to be then I w oukt ft* lo see more pte 



Seems like irore chances to wn 



better value lu, your buck 



no particular reason 



you gat more for your money 



more cnances w w m 



it looked simple 



more rnances lo w In more (or me rwo nobis thai two oollar play right now I pay 5 plays a draw and I wcotd have npre draw s per w et* w ith option b and more chances of w inning, fctflft 



Seems inlereslng 



more cnances to win., i Ike the rol dow n part aisc 



Seems mDre exciting 



Bene, payoffs 



2 extra plays for Ihe same amount you can w in 



3 cnances for S2 

BETTER POTENTIAL TO WIN S2MJLL OH FOR THE SAME 52 THE CURRENT GAMES GOOD. OPTION B SEEMS BETTER BUT OPTION C FOR THE MOfgy POESrVT SEEM AS GOOD WITH JUST $1 MLLPN FOR A TQP PRgE rOB THE SAfvE MOfEY 



more plays 



good payoff for roHaow n 



Belter value 



IHkelherolldownarrcunls 



more tun 



seems attrac^ve ijo rre 



more money 



ti«s is the one , dislte- Ihe fcasl 



'uglier pay out 

1 
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I Option B Comments 

Of the three games, why is Option B your favorite? 

Analysis Why is this game your first choice? 
Filter 04=1 and 015=2 

Why is (his game your lint choice? 

LiVe the roll dew n 

because ot the number of ICkets 3r\! $$S 

sounds belter 

rmsl rroney lot odds 

Belle' ct«3nces pt * inning 

tiuie chances to w in 

extra plays, 2 ml grand prize ____ 

fust te 

THE JACKPOT 6 BIGGS 

more plays per SZ 

More for the money 

prizes are hejher for A or 5 his 

SEEMS TO HAVE BETTER ODOS 

prge structure 15 better payoffs and j rme jha roll dow n effect arrt also w coU produce more low ar payoff v. moors w High w oulrj make nore peope pay 

» gives ei/eryone w ho plays a chance lo share m a large- amount ol w in nings not avaiabte in other tyc-a of pare; 

good chance of w inning, 

Because of the higher payout I understand end know lhal the state has won nore ol my rroney playing Ihe lollery than I have won ol yours, 

Get more plays lor yoir S2 Seems IKe it w ould .ncrease your odds w ithout riser easing cash amount 

less games to mil dow n 

more plays for your bock w rate retaining huh payout 

2 Mlton Rot Dow n and mo-e cna'ces lo w m on 2 dollars Ev en on tier p raes 

i I KF Tit: Ru.L jC W -VMfPK ON W.NMHG A I LEAS' U6 Ml) 

I like it I 

option to w in more money 

Jusl Ske ihe w ay 1 sonrrr. 

it doesnl realty matter 

Ihe larger major prw<i 

I picked Opiion B lie^ause even IhouoH wlh n, e two exira njrrtrars to choose Iromcomlhe player) risve w orse odds al * fining .f youdnwn Ihe amounls siart and end larger for Ihe sarre S2.00 bel. r The Lottery does wanl logo wit): Option C Iwoul 

nore cash oayoul lor smaler w inntigs _ 
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Option B Comments 



Of the three games, why is Option B your favorite? 

Analysis, " 



Why is this gan 



I Think it is a better deal (or the w niKf . 



Cost less 



I like Ihe idea t» the «* down prises 



morn chances lo w In more money 



you t;an play your number plus 2 quick pete, ant! the payoffs are larger 



possible better chance of w inning a prize 



nure nurrcers to choose and not comjrtcaied 



Ktore cnances to w m fur the same money 



more for buck 



iHkelhal 



extra plays, larger payouts for lesser wins 



I Ifre the odds. 



Better odds bul il doesnl matter because I w on'l play g anyway. 



BtntHOOOS 



I feel you ghel more tor your morwy . 



like Ihe pay oils 



biggest bang tor the buck, and better payouts f<y adding just 2 numaars to the f Ml 



3pbys forS2 



I M* the hlgtior prizes 



thlr* that H, addng I* B nunfcers and increasing three number tc live dollars seems to make I better lottery. 



bigger pay™ its 



better money pay uul 



Vou h»ve tttire chances lo w m w nn 3 plays for $2. 1 w oukt be apt to buy more for thai chance 



option lo w m mare 



I get to cooose Try cw n nui.cers tor all 3 plays The odds of my w nnmg a p,ize a sM small 



better chance alfjckpot 



3 chances « 1 and the same cash value priies 



■.argsioayolf 
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Option B Comments 



Why Is litis game your fi rst choice? 

bigger payoff 

tacroascd opportunities lo win vs. current garra and larger possible jackpot vs option C 

bettor prizes 

3 plays lor S2 and a 2 mfSon roll down 

rrore for my money 

has the percerveo notion ol more chances to w in 

rrore payofls amund the board 

lust like it I'.' 

fcepp it at tw u rrttlion not one mVirjn 

Because the jacxpol stays at 2 rmion 
Spays 2 dollars top prizes slay the same 

Hones; [scMioi. mrre :fanc*s lc win 

\ ~M~~ 
Like the onOs 

because you get three plays 

mji e play s for the dollar 

I like the fact that I get 3 plays lor $2 and ana prize goes up to 2 trillion 

More cha'lenging . I 

Seems the best 

I like the corroinaljoti and pay out 
more for you* money and bgrjer |ackpot 
2.00 for t game is high 

I i a Ufle more interesting, plus everyone Ikes getting more Mara lo< their money. mn<e dances to why etc I think just changing what you have a mile, instead ol making a w hole new game, makes people stop and think that the Lottery ts gtvi 

I sounds like tne biggest bang for my buck 
Enjoy the game but preler the 3 for Iw o option 
more chances for your money 

I ree»y don't know I would like to see H get rro-e »iteresln g Ifce a seconoaj icJ down say If tack pot hits S ml then seund prge rote, to a n.lcn tn.d s 250 tnr.usan.j fonn : il.c^sann and « urk something out *e Ifal. 

There are mnre chances to win and yet there w euklnl be a lot of winners lc make (he w inning amount be w on al the Him. 

more plays lor 52 

Bigger przes are rrore attractive 



Massao-iusehs State Lottery 



Or the three games, why is Option B your favorite? 

Analysis Why is ^garne your first choice? 
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-Option BComiuents- 



Of the three games, why is Option B your favorite? 

Analysis : Why Is this game your first choice? 
Filter Q4-1 and Q 15=2 



Why Is this game your first choic 



Seems to hft a better value tor the rwestmsm 



the ml down 



Mtn ok 



theiH was none of these 



the payouts are tetter if you wm 



Personally. I do not Ike Cash Wnfali but I thro* a couple Bucks at ft just in case my kick is on lhal itay. I wish you would change Ihe game completely and create a game Hat w ill give us a better chance to w in a couple trillion bucks w ithout the era 



good valueican w m real nuney 



t sounds l*e a grfl from the lottery you know like w hen you gave out free coupons trie three ptays s belter please end the hoktemand pek from the baser poot of winning tickets lo ctosenouL start giving out Ihe coupons tor a free scratc 
Because of the two exira'ptays ann the two mitnr: aoHar roll flow n as oppossed to one rrtton. 



hih payout 



This option n my opinion wil gel more people tu play this game. The jackpol arrw.nl -s also very gooc tor l»y- nvestrrer.l Three plays foi rw u dolars, It is a Qargam 



toer cost 



better payout 



the 3 play 



I think the chances of w tirrng is a little better 



t think my odds of w inning are better even though the prize in I 



Hghnr jiickpol 



bigger (aekjxit 



With the increased tickets draw n, the chances <f a roll dow p decrease. Even mough n woiwi be the same tor tne other option, 2 ml b better then t 



Chance to w in more, albeit harder 



odds and enjoyment 



The 2 Mlk>n Roll down. A 



2 ml'ion dolar roKdow n 



fvbre plays for the tw o dollars and slid the same amount of a (ack pot, even thought the odds are higher lo w in I think you would still have a good chance lo at least w in sonis snake' arrojnts 



Bellre spit of money 



set money amount in roll dow n pkjs rw a ftee peks 



Belter payouts 



Because you w oukl gel three plays vs. tw o or oie play 



Jus! tkedit belter 
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-Option B Commcnts- 



Or the three game*, why is Option B your favorite? 

r first choice? 

<r Q4=1 i 



Why is this game your flrsi choice? 



Because I neec 48 numsers (or my lucky' numbers to be tickided 



baiter odds 



Better pays for ow sr tier prizes. 



higher starting pekpol 



rrore chance for money 



i Ike the 3 plays lor S2 



SEEMS LKE BETTER ODOS 



Just nore interesting w ith a hgner jackpot and no quick pick rvotved 



just seems to be rrore Tun arid a bkjger bang lor the buck ' 



I lite the higher jackpot 



The payoff feels better for the 3-4-5 « mners and, it seems that w ith renew ed nterest the S2 nUion threshold ant likely to take very long to reach. 



nor* oporumityies town larger pot 



I like the quick pek part of Ihe game 



The Top R-ize is more enticing (nan Hie S1M oprfon ana 3 plays M your llcKet versus 2 plays is mare exciting. Thanks 



I kke the cash payout just seems irore interesting 



SSEMS TO BE MC«E INTERESTING 



Moo chances to win atso more the money 



because i Ue the odds 



nore chances town 



Greater payout 



hrstyo. get rrcre chances foryoui SZ.And I also *<■■ Ihe w ay Iheprges progresses 



I rarefy play cashwindfal 



odds seem easier and better chance 



Ths game s loo complicated and Idont understand -L Cam Be bothered I would rather play Maga mUons or Pbwerball Idont Wreihs gams 



3r r2 



» benefits you more 



Jackpot prize level based on a $? bnl 



Best value aid (he best chance la w in. 



the pay out 

_____ 
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Option B Comments 

Of the three games, why is Option B your favorite? 

Analysis .: Why is this game your first choice? 
Filler ;Q4=1 and Q15=2 

Why is th.s game your first choice? 
more options 

possbry a bettor chance of winnlro. 

Opportunity to w in big 

I t*H thin ?rrtfui option and tne press 

I Igure 3 rrure chances woukl b better 

Seen E Ite me highest return for the rroney 

nukes sense 

belter second chances 

Qr>BS mare cnanccs/licKels to w m Atso gels rrn qui of being locked <n E ny chosen nuiiters iff it applies to season tictel holders) ant) gives me quick, picks 
belter prize structure 
batter chance to w rd 
quick picks 

I think you w ant to tie inber* een w «h the 3 choices w here- you mgm be atte to pet 3 chance Wl w innmg 

ike the 3 plays 

To contniio Ihe survey I needed to select one opUon. 

Wei. n seerm you gel to play for more and spend ing same grount as before This way SiLOO gives you 3 plays instead only c-ih 

more efeclive 

pay out is sound better 

Better odds 

BIGGER & BETTER PAY OUTS 
Seems to be a belter value tor my money 
Because I like the 3 plays for 2 dollars 
better value 

I like trie .ilea at 3 plays 'or S2 

_ 

I Ihink Ihe roll Owns after the jackpol reaches 2 mL s rrcre berwfricial to those w ho play the game Son of sp-eadng the w eallh as one night say 

only 46 numbers 

My 6 play s tor S2 

seems to be better than Ite gams e nov. 

t.to e plays fnr lha mcney 

makes sense 
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Of the three games, why is Option B your favorite? 

Analysis.. Why is this game your firs! choice? 
Filter Q4=1 andQ15=2 



Why is this game your firs! choice? 



just tike ttiat one 

According to economy rtiht now if pfciyer liave tw o dollars t» w il play cirhor pow er ban or msga mtlions cause mere are mrve prizes Inen tttts yame but if some one can invest tw o dolars and can pay fcr three draw (hen he w * chose this steo you s 





like the higher percentage 



better odds 



bigger payouts and more plays 
because there e a hgger /jackpot and the prizes for me nurrtieis you gn right are bigger 
Mv«> mancm. ? n*on not just V 
hotter 

mare tor rry money 



Bigger t-taze 

appears as e better overall opporturaty 

fm not really sure I am tossed oetw een B and C and both are 3 for S2. 1 think is « because X b a 2 rrtton roKdow n instead of 1 rrrton. you know , w e all *e more money and t play so iruch lottery that I believe one of these oays lamgang to 



cash winfall Is 2dotersabel 



The pay out is bettei 

Since liWng aH of the numbers fo» the larger pcxpcl ts less likety. 'he new game irodei w i« g«e the player the feeling Ihey can stil w m a nice seed prize Iwouki be nore ticlned lo pace additional bets on the new game farm! because of the 



seerTE better 



seems Ike a better return 



Like trie pay out options better 



have a belter chacra of w innrtg. also it w il oe more fun 
Mora porcmvftd bang lor your buck. 
beacuase you do not increase the feiW of nuntwrs 
mniefoi rry money 

&/e me game a different took, may ««« a bate, canning challenge 

holier [ackpot 

i think is the best cr.QK- e tnnnks lu. chanirg 
not sure . hut 3play tor S2 seems tat and same w * be exciting for players 
larger payout 



f^sier lo play 



Cash Winfall Survey Kesulls Pageli 

Option B Comments 



Snap Surveys Ltd 



snapsurveys.com 



Massachusetts Stale Lottery Cash Wm.Bll Survey Results P»3*« 

— -Option B Comments — 



Of the three games, why is Option B your favorite? 

Analysis. Why is this game your first choice? 
Filter Q4=1andQ15=2 



Wgher chance of higher pay owl. 



Why Is this game your first choice? 



higher payouts 



the payoul is belter then c 



more money 



Gives more chances lo win 



JUST LOOKS LIKE WO BF Ti IE BEST OPTION TO FOSSBLY GET MORE BANG FOR W BUCK 



$2 nulon jackjiol 



think the price is very good on Option B. I tte the roll dew n. I feel roe people play 'or the roll do* n. I myself play w hen there is a roll dow n only because I Ihmk ll« u-fce is lo high on me rgular game. Going op a coup* nunfcert gives tos of 



I like Ifie 3 plays for $2. and I like the ense slri>;iure belter 



Because the payoff is higher if you w in 



i like the tw o trillion roll down 



more exciting, belter payoff, mere Clarices overall the best! 



bigger prize 



3 plays for 2,00 



l like the options 



seems like the best choice 



better chance of w inning 



I Ike Ihe extra quick pick 



I Ike (he roll dow n. 

I Ike the w ay the game is set up. at least for me ihai w oukf make it fun. 



seems logical 



r bang for your buck 



bigger jackpot and 3 pla 



same payout as option a but 3 plays of Ihe $2 



Better value 



I like Ihe options, and Ihe amounl of payout. 



better payouts 



cause It goes loo 2 ntflon instead of one rrtllion 



msI don t like the game perod you made rm pick one option b looks to be the best to me 



Mrs it better 



Snap Sun/eys. Lid 



snapsti'veys con\ 



Massachusetts State Lottery Cash Wmtall Survey Results 

-Option B Comments- 



Orthe three games, whv is Option B vour favorite? 

Analysis. .Why is 
Filler 04=1 ; 



Analysis..: Whyis thjsgame your first cho.ee? 



Why Is this game your first choice? 



i mice leoM fl gives no-e people a chance to w ri more money w lit. the 2 mlton ctokar roll dow r 



Mnro ttimey in ths rol daw n po! 



3 plays lor S2 



The payout Is h&#, 



less of inree evils 



Ihe 2 rrtfSon Init before roll dow n 



I amgetling a 'ree tckel and Ihe pay out is better 



higher payouts than option C and more chances than option A 



Because you get nore tor the nxf 



Mure plays for the buck with bigger grand prize and bigger roildown payoffs 
i lite it belter and it gives you good odds to w In borne money back 



3 chances to win and pot is larger than option C 



I Bte thai even i you only gel 3 numbers you w in 



You gel nore plays for your money thus increasing your odds 



seent the most easily played 



ft appears tc give ire more chances fcr more ioney 



ft just sounds fre a better option 



THE 3 KAYS FOR 32 06 



better prize rrorKy 



Ihe 2 nil prize and 3 plays tor 2 bucks 



I Ike the chances betler and think it may be a belter buy 



because you get 3 plays 



3 garras for $2 - more chances to w in! 



Alow s for- the best chance of w innmg 



get more for your $%% and slid have Die roft dow n 



Better chance to w n mow nonoy at tow er levels 



lllwikthat ths Glim easy of the 3 to understand and to win 



best value 



Idon'l like any of me options - I drslfce Ihe %2 tickel and I abhor the roildown I only play w hen * gets up close In t2 inter This game seems Ike a casino - a gams lhal ts rroanl ta be increasingly more diffir.ull for people lowm * seems 

betler pcfcpot payout 

Snap Surveys. Ltd 



snapswveyf <om 



Massachusetts Stale Lottery Cash Wwibll Surve, Besutls Page.45 

— — — — Optinn B Comments 

Of the three games, whv is Option B vour favorite? 

Analysis.. Why is this game your firsl etioiOG? 
Filler 04=1 and 01 5=2 



Why is this gam e your first choice? 



|usl like the way it w II be payed 



good prizes at a value price 



more for the ncney 



Broil batter than the other j 

Bigger jackpot ..ore plays. There arr. too many nlhc» games djj there otfrnij cnggor prizes already and nosl people already are strapped lor cash I realy car* alford to play thfe game extra I played it once I think w hen it came out tor fun 



nor e for your rremey 



Because a top pme of 2 miSon is bntter than only I irKKw 



BETTER PAYOUTS. MORE MJIvBS^S, 



Larger payouts it won. 



More 



Like the extra play for the money 



I did not learly hav a choice ft should have been noneol the above and then Iwould have had a choce- 



Uke the higher jackpot and roll daw n amounts 



better cnannces 



makes game more of a target 



hi^er potential jackpot 



Sweiic l« a seller value 



note plays tor the money and stil a S2rrtl rol dovy n 



An exit a liana, it you w ill to* aids an increasing Jackpot. How ever the odd of w mnrig (he jackpot are somsw nat the ■ 



better payoul 



2nril 



mopre plays and I *e the 2 'or 2 



I Cke the nurroer of plays and the rot dow n out I think it v, « be a tat naiaei lo hi! anything adrang 2 numbers to the gams 



change 



it's a belter buy 



Chance lor more money 



More bang for the buck- 



It you wm plese don't grve a tree bet 



it just seems, a batter game 



caused you get a better value lor your mnney 



Snap SurwY* Ltd 
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Massachusetts Stale Lottery 



Cash IMU Survey Results 



Option B Ciiiimietits 



Of the three games, why is Option B your favorite? 

Analysis Why is this game your first choice? 
Filter :Q4=1 ana Q! 5=2 



Why Is this game your first choice? 



fvtore options to w m tor your money 



good payouts 



oigge' payout * tw o free garms 



more plays tor the money 



Seems like better oods to gel some cash. 



1 1 bm*. it nf fers a good set ot payouts based on w inning 



Even tough the odds are rrure with 46 than 46. the perteptfcn * 1 have more chances to win with 3 plays, and tt-e2 inbonpol is worth playiiKi tor 

I do not Mte the lottery at all h Vegas they post the percentage of the w in f»« j is supervised by very experienced peopw in II* gamble game. After the McDonald's Monopoly scam w hereby some people lound some house w in m a garbage pal I bell 



more chances 



seems like there w ill be a bettei chance lo win up to 2 rrr*on dOBers qute»» with the 2 tree quick peks 



$2 dollars grve you 3 change to w *i The jockpot s 2 rriirorr 



Larger prizes 



the rol dow n is higher It seem there are tess w mners, so (he jackpot w tl grow faster 



htjhet tolal payout 



brggef jackpot 



larger 



Bsople w ant Ir. w in moie than a mlton these days, because nt taxes 



more chances to w in tor same amount ot S 



Like it bes t 



I think it provides m 



nigher jackpot 



Sounds like better odds more rrwiey 
Chance to w in more 



more ot a pay out 



pckpot grow s to larger amount then rote dow n 1*8 larger ro) dow n amounts and quck pfcs attached to rny dc tor better odds of hitting something 



better odds 



I Hie the odds 



pays nore 



I like the odds and the prizes 



better chance 



Siuq Surveys, Lid 



snap5urveyB.com 



Massachusetts Slate Lottery 



Cash Wi.iiall Survey Results 



Of the three games, whv is Option B your favorite? 

Analysis .: Why is this game your first choice? 
Filter :Q4=1 and 015=2 



OiiOuu B Comments- 



Why Is this game your first choice? 



more money and more chances to w n 



Ihe fxtra tickets and money scale 



rrure piaysirrore winnings for your $2.D0-ea3ier to |ustrfy despite sightly low er odds of hitting your numbers 



Js a (un game lhat should have rrnre rroney prees.9 



more plays for more money 



Ihe current price of S2 00 seems too high.and keening the prize at S2nr»llon for ihe w indfaS w illi ejrtra chances seems like a w ay to get a partial hit 



More plays for the money In this economy $2 a ticket s a lot f oi a game played Iw ice a w eek 

The option provides a better value for 3 plays of Cash WmfalL I would nol w ant to pck any numbers - should all be quick pes . Also keep the game 



I3me Cash Wmfalf kfc> neeo to chan 



I that Ihe money has increased in the first opportunity to hit the jackpot before it reaches 2 milinn 



I really donl like the game How ever I would prefer 3 plays for S2 over the othere. 



more chances In w in 



Setter prize options- 



larger prize money when ilwinfaHs down 



BfBT OPTION 



tke the 3 oaiys for $2 and the rmney option 



Ike the quick pick angle 



I usually play w lib friends w ho understand more than me. w e snare w ktnlngs 



nore tor your m 



Bolter chance to w in SSSSS4SS 



3 plays tor 2 bucks 



had to plok one I do not like this game 



Ike It 



tl SbtMS TO GIVE YOU BETTER OtANCE. 



it Is cheaper to play, you get nore for yout money and more numbers to choose from and II is still a 2 ml roll down 



I LKE THE FRZE STRUCTURE 



like the extra play 



look l*o battel odds 



I is nore like the currant game bul I thnk you night get more people In play II w ith the extra chances(3 plays for $2) I l*e ihe 2 rm rolove' prizes f more people play rollover may happen nore often ana you won't find that the only lime som 



t seems like a better payoui and more 'oi your money m lems ot chances I also sounds more exciting 



Snap Surveys. Ua. 



snapsurvevs ccm 



Massachusetts Stats lottery 



-Option B Coniments- 



Orthc three games, why is Option B your favorite? 

Analysis..: Why is (his gal 
Filter... 04=1 andQIE 




Why ts this game your first choice 



seems to be a better choice for low er level prizes . 



I only play on the roll dow n night as on most players as can be seen by the craw I to 2M 



You win more money 



.ounds interesting 



I think more people w ould be interested nine three plays for $2 The probem s right now there are so TTBny names played that at Bmas ft can gel confusing. 



MOre possibility to w in w ilh Ihe S2 ril jackpol 



t|iisl seem to like I, lot 



Seems slraighl forward. 



3 plays f oi $2 w ilh higher fackpot 



More chances to w in money. 



feel as though we would have a bettor chance of wirawig and it really doesn't change the game all that mucn 



its Ike having an nxtra play pyschotogteally.. 



United amount M spend on tottery games.bul I enjoy playing 



more plays for rtoney 



tJbts chances ot w inning 



the 3 chances to w in & It's still 2 milon rol dow n 



More plays for the same S 



better pay oul for slfrilar cosl 



seems ike you couM w in more 



Srrilar to current game, same payouts, entra auick picks 



Mare plays for my hare earned money 



ihe payoff amounts 



more for me money 



best payout 



The@nwRD 

Because n qrves you morn opportunity for the $2.00 



Snap Surveys Ltd 



snapsorveysxem 
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B Comments- 




snap Surveys. Ud shapsnrveys.oew. 



Methodology 



• From March 27 through April 7, 2009, SocialSphere Strategies conducted 
N=1,000 surveys of Massachusetts residents online. 

• The survey is part of a series of tracking surveys that the Lottery has 
conducted since 2003, tracking the play patterns and attitudes of 
Massachusetts residents. 

• This is the second annual tracking survey conducted online. Over the few 
years, much of the Massachusetts Lottery's consumer research has moved 
to online research. Through an extensive look at various attitudinal, 
behavioral, and spending pattern questions, it was determined that the 
general composition of the online sample closely matched the previous 
studies that had been conducted through random digit dialing (RDD). 

• Because patterns of telephone use, particularly landline use, make RDD 
sampling less and less likely to capture a truly random and sample reflective 
of the population, and because it is likely that RDD will only become more 
problematic in the near future, moving to an online methodology will help 
maintain the future integrity of the tracking research. 



The tracking survey had four major objectives: 

- Identify player segments and the key demographic and 
attitudinal differences between those groups; 

- Gauge player attitudes toward the Lottery brand and Lottery 
products and how those attitudes affect their purchase 
decisions; 

- Test a new $2 online concept; 

- Understand the online behavior of players in order to 
understand ways in which they may engage the Lottery online 
now and in the future. 

In addition, we are including some thoughts/study on how changing 
America might affect Lottery in the near future. 



Key Findings 



1 . Overall, lottery and gaming frequency and spend down in the last year -- some 
evidence suggests that play among Weekly players is up slightly, masking 
more dramatic downturns among lighter audiences. 

2. Nearly half of 18-24 year olds have NEVER played the lottery it's not just 
that they're playing less, many are not playing at all. Strongly consider 
developing Facebook "free chance" application to target this group. 

3. Lottery players are becoming much more tech savvy. The percent on social 
networks has nearly doubled in the past year. 

4. The current economic crisis cannot be ignored. Faith and favorability in state 
institutions have fallen sharply compared to last year. Relative to other state 
institutions though, the Lottery's drop is much smaller. Specific brand 
attributes, integral to Lottery's survival, are not resonating with key 
constituencies. Critical to revisit "permission" messages, along with themes 
that highlight the Lottery's management and innovation. They matter. 



5. 



The Wheel of Fortune game tested relatively well among Weekly and Monthly 
players, with over 75% saying they were very likely or somewhat likely to play. 

5 



Millennials (approximately ages 13-30) are the 
biggest generation in the history of the world. They 
account for about 1/3 of the world's population and 
1/4 of U.S. population. 



They average $100 a week in disposable income. 
spending $150 billion a year . And they influence 
another $50 billion in family purchases, bumping 
the total to $200 billion . 



III. They care deeply about their community . More 
than 60% of college students in the U.S. volunteer 
on a regular basis (and have been doing so for many 
years). 



I 



IV. They crave opportunities to make an impact . In 

school, at home, in their communities, at work. They 
help if asked. 
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They elected a President (and know it). If not for 
Millennial, Obama loses the Iowa caucus and 
America would very likely have its first female 
President. 



11 



Vl-X. 



Old news, but still important: They are digital 
natives, fierce multi-taskers who crave collaboration. 
travel in packs, value positive reinforcement - and at 
least at Harvard - don't mind a good title, 
recognition or status . 
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SOURCE: US CENSUS. QUARTERLY RETAIL E-COMMERCE SALES 



Estimated Quarterly U.S. Retail E -commerce Sales as a Percent of Total Quarterly Retail Sales: 

4th Quarter 1999-4th Quarter 2008 
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Total e-commerce sales for 2008 were estimated at $133.6 billion, an increase of 4.6 percent (±1 .8%) from 2007. 
Total retail sales in 2008 decreased 0.6 percent (±0.4%) from 2007. E-commerce sales in 2008 accounted for 3.3 
percent of total sales. E-commerce sales in 2007 accounted for 3.2 percent of total sales. 



The digital wallet «* 

Mooue oamung may crwlt cants and ca*r, rtaowte 




Oahlew society by amy, wyx Vfca chief 



*> .1 " . Ait'* ' .. 



COMMlMti kMt mor*> Oft 
Mown i * con»or»w»> OaOHaMhl Vim ^ , . 



K..»4<m X b> phone n»*« to m«t» •IUIhi** number and" »|walanR 
Peter Kaatner. It a consumer electronic* consultant in Westport. it 
v.h.| n .in* hi* a-hone and Umebina. a« on .creen «co«, 

— Up popaapfOffwnlhat connect* Kastncr torn* vtM H ta mt T** Mong «f w, a |*4HM*»< 



r o< in* ay»ufu*» said i*ai itw 
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SOURCE: FORRESTER 2007 



Consumers Trust Web Sites And Permission Email Mora Than Ads 

"Indicate your overall level of trust In the following forms of advertising." 

Recommendations from consumers 

Brand Web sites 
Email I signed up for 
Consumer opinions posted online 

Newspaper 
Magazine 
TV 
Radio 

Brand sponsorships 
Search engine ads 
Ads before movies 
Product placements 
Online banner ads 
Text ads on mobile phones 

0% 




! Trust 'somewhat- ■ Trust 'completely* 



20% 40% 60% 80% 

Base: 470 responses recruited from PlanetFeedback.com members 



100% 



69.1M Unique 
3:16:08 Time/person 
YOY Growth 177%/187% 




55. 9M Unique 
1:29:08 Time/person 
YOY Growth -9%/-36% 



Linked Q 

15. 8M Unique 
12:06 Time/person 
YOY Growth 101%/3% 



NIELSEN ONLINE. US HOME AND WORK. MARCH 2009 



tuuifcfcer 



13.8M Unique 
11:55 Time/person 
YOY Growth 2565%/82% 




6.1M Unique 
8:43 Time/person 
f. Growth 148%/- 



5.6M Unique 
10:11 Time/person 
YOY Growth 283%/-47% 
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Lottery & Treasurer's Office favorability dipped; Remains 
higher than State Government in general 

. 

Please say if you have a very favorable, somewhat favorable, somewhat 
unfavorable or very unfavorable opinion of each institution or organization. 

Net Difference 

.^^^^^^^^^^^^^^^^^^ r09-'O3] 
MA State Lottery HUH ^f^HUH 



MA State I 
MA State Legislature ('08) 



MA State Lottery ('08) 




MA State Treasurer's Office {'09) 
MA State Treasurer's Office ('08) 








MA State Government ('09) 




MA State Government ('08) 


37* 5% 



■21 



-33 




-19 



■ Unfavorable H Don't know ■ Favorable 
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Like Lottery Office & Government generally, attitudes about 
Lottery less favorable than last year 

Statements about the Lottery [8-10 "Agree"] 
- All Massachusetts Residents - 



The Lottery is easy to play. 
It's easy and fun to play scratch tickets. 
The Lottery makes a good gift. 
Lottery provides valuable funding for cities/towns. 

The Lottery is fun. 
It's easy and fun to play JP games like Mega Millions. 

The Lottery is honest/trustworthy. 
The Lottery is innovative. 
The Lottery improves QOL for people in MA. 
I'd play more if it was sold in places I spend more time... 

■ 2009 
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Connection with local gaming options steady in last year 

. . 

Over the last year, how many times, if at all, have you done each of the following? 

-All Massachusetts Residents - 



63% 64% 




2009 



2008 



9% 




7% 



"70/ 

1/q 6% 



6% 6% 



Played the lottery Visit a casino Online wager Horse track Dog track 
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Monthly play steady at 37% of all Mass. adults 



Thinking about the Lottery, which of the following best describes your behavior? 



Monthly play: 37% 



27% 




I* 
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Lottery is Baby Boomer game; much less relevant for 
Millennial generation (18-34) 

Thinking about the Lottery, which of the following best describes your behavior? 

- By Age Group - 



4 . J .% 




At least once/week At least once/month At least once/year Not in last year Never 
■ 18-24 ■ 25-34 ■ 35-44 □ 45-55 ■ 55-64 ■ 65+ 



IT remained strong, most other games down in last year 

. . 

Which of he following Lottery games do you play in a typical month? 

- Weekly and Monthly players - 




IT 


Mega Millions Megabucks 


Mass Cash 


Numbers 


WinFall 


Keno 


DRG 


■ $38.91 


$12.71 $10.40 


$11.85 


$27.36 


$12.09 


$46.88 




■ $35.86 


$13.24 $15.86 


$10.33 


$27.88 


$15.86 


$44.57 





Demo/Technographics by Game 





Weekly & 
Monthly 

Base 


Instant 
Tickets 


Keno 


Numbers 


Mega 
Millions 


Mega- 
bucks 


Mass 
Cash 


Cash 
WInfall 


% Male 


54% 


COO/ 

52% 


C AO/ 

64% 


cr»o/ 

59% 


C AO/ 

59% 


coo/ 

53% 


ceo/ 

56% 


coo/ 

68% 


Mean Age 


49.4 


47.9 


47.6 


50.9 


49.8 


51 


52.2 


52.3 


% Catholic 


45% 


44% 


50% 


48% 


44% 


48% 


47% 


47% 


% More than 
$50,000 


57% 


55% 


65% 


55% 


59% 


63% 


59% 


67% 


% College 
graduate 


33% 


31% 


54% 


44% 


46% 


42% 


38% 


39% 


Mean Casino 
visits/year 


2.7 


2.9 


4.7 


4.1 


2J 


3.2 


3.4 


4.5 


% on Social 

Networking site 

' 


44% 


44% 


29% 


21% 


38% 


37% 


32% 


30% 



Gaming visits are down; spending is up among 
Weekly players 



Gaming Spend: Weekly vs. Monthly/'09-'08 




# of times visit a casino/year 



Occasions buy lottery/month 



% who spend more than $50/month on 
scratch tickets 



% who spend more than $50/month on 



% who spend more than $50/month on 
Numbers Game 



Average (reported) combined lottery 
spend/mon th 



% who buy $5 scratch tickets on regular 
basis 



% who buy $10 scratch tickets on 
regular basis 

% who buy $20 scratch tickets on 
regular basis 



Weekly - Weekly 

3.74 





Core demographics look similar; use of Web 2.0 tools 
up sharply in 12 months 



Demographics & Technographics: Play Type 



Weekly 


Monthly 


<Monthly 


<Once/Year 




/o IVIaic 


cno/ 

oy u /o 


48% 


45% 


37% 


35% 


% Pathnlir 


A AO/ 


45% 


34% 


I 25% 


22% 


% with HH Income greater than 
JJj/'o.OOO/year 


30% 


33% 


42% 


32% 


32% 


% College graduate 


29% 


37% 


50% 


48% 


49% 


% who Share/Forward 
information online 


56% 


57% 


63% 


56% 


54% 


% use Social Networking sites 


42%*** 


47% 


53% 


44% 


54% 


% who read Blogs 


35% 


42% 


41% 


39% 


35% 


% who upload video on 
YouTube and other sites 


20% 


14% 


10% 


9% 

■ 


14% 



*** 



use was 22% in 2008 
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Concern about important brand elements: "Giving 
back" and "Honest and trustworthy" 





Weekly Monthly 


^ 

<Monthly 


<Onco/Year 


Never 


The Lottery is easy to play 


71% 


60% 


62% 


49% 


29% 


It's fun to play scratch tickets. 


54% 


49% 


39% 


22% 


15% 


Lottery is fun. 


*+o /o 


oD /o 


27% 


10% 


4% 


1 know 1 don't have a good 
chance of winning the jackpot 
but 1 play because someone 
has to win. 


42% 


37% 


29% 


11% 


NA 


Lottery makes a good gift. 


41% 


43% 


36% 


17% 


13% 


Lottery provides valuable 
funding for cities and towns. 


40% 


30% 


27% 


20% 


14% 


It's fun to play jackpot games 
like Mega Millions. 


31% 


22% 


16% 


7% 


4% 


Lottery is honest and 
trustworthy. 


21% 


18% 


16% 


10% 


6% 




• In order to better understand the attitudinal differences between regular 
(at least monthly) lottery play and others we conducted a Factor 
Analysis. 

• Factor analysis is a form of statistical analysis which seeks to 
understand how much of the observed difference in one piece of data 
can be accounted for by understanding differences in other pieces of 
data (factors). 

• Each piece of data is assigned an Eigenvalue, also known as a 
characteristic root - which is a measure of how much of the total 
variance can be explained by differences in one factor. Eigenvalues 
generally range from to 10, but only data with Eigenvalues over 1 are 
usually considered important. 



Factor Analysis: Overview 

. 



Eigenvalues can then be used to determine the percent of total 
variance that can be accounted for by understanding that differences in 
that one factor. 

The total variance can then be used to determine how many variables 
are needed to explain most of the variance. In general, if 4 variables 
can explain 70% of the total variance, those 4 factors are considered to 
have very high total explanatory value. 
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Factor Analysis: Example 



3.0000 
2.2500 
1.5000 
0.7500 




9*4% 
CO to 




a? 



riff 





Assume one want to know what makes a winning football team. A factor analysis would look at the 
performance of various aspects of the football team (Quarterbacks, Secondary, Running Backs, 
etc.) to see which factors of a team's composition have the most impact on teams winning and 
losing. 



In the example case above, 28% of the variance is explained by the quality of Quarterback play, 
18% by Defense, 14% by Wide Receiver play, etc. In this case, the top 4 factors (Quarterback, 
Defense Line, Wide Receivers, Running Backs) account for 72% of the total variance. 



This information would tell a coach and GM that focusing on those 4 factors are the best and and 
most effective way of improving a team, and therefore drafting and free agent activity should be 
focused on those factors. 
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Pay attention to what they're telling us 



!% 



>% 



The Brand Matters: 



70% of the "difference" between Weekly/Monthly 
players and others can be explained by their attitudes 
about: (1) Lottery management, (2) that it improves 
the quality of life for residents, (3) that it's fun, (4) that 
it helps cities/towns, and (5) that it's innovative. 



I 



6% 



5% 4% 4% 4% 3% 3 % 2 % 



2%2% 2% 1% 1% 



2 



to 



I r 



Percentages = 

Percent Total Variance explained 
by that factor 
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The VERY important story of "best payout in America" 
needs to be communicated . 

What is your best guess at the percentage of Lottery revenue that is 

paid back to players in winning prizes? 
-All Massachusetts Residents - 

■ 2009 ■ 2008 




Less than 10% 10%-25% 25%-50% 50%-75% 75%-90% 



$2 Wheel of Fortune game holds promise among 
regular players; some "yearly's" willing to try 



The MA Lottery is thinking about a new 
kind of ticket. The game is a $2, Wheel of 
Fortune themed game where tickets are 
printed in store, from the Lottery terminal 
that currently dispenses jackpot games, 
like Mega Millions and The Numbers 
Game. The game has two ways to win. 

The first way offers an instant win game - 
you select four "wheel slices" using a play 
slip and the ticket prints with a "Wheel of 
Fortune Wheel" revealing cash prizes 
associated with the numbers you chose. 
Match two like dollar amounts and win 
that cash prize instantly, while in the store. 
The second way to win a prize is based 
on a nightly drawing. Each printed Lottery 
ticket also contains a special randomly 
generated "Daily Jackpot Number." 

A guaranteed winner will be drawn every 
night. If the number on your ticket 
matches the number drawn, you will win 
the same prize (cash value) as the top 
winning contestant on that night's Wheel 
of Fortune television game show. That 
prize could be as high as $1 Million. 
Simply tune in to the show to find out what 
prize you are playing for. 



From what has been described about 
this potential ticket, how likely are you to 
purchase this ticket? 



Total 



Never 1 




□ Very likely 
■ Not very likely 



Somewhat likely 
Not at all likely 
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McDonald, Lisa 

From: Doherty, Owen 

Sent: Tuesday, January 10 ; 2012 4:47 PM 

To: McDonald, Lisa 

Subject: FW: Cash Winfall Survey Results 



From: Research US [mailto:SurveyShopUS@snapsurveys.com] 
Sent: Thursday, May 27, 2010 12:43 PM 
To: Doherty, Owen 
Cc: Research US 



Hi Owen, 

That is wonderful to hear. Phil had asked me to contact him once the project is complete. I will go ahead 
and final bill Phil, and then he said he will process for payment through the MA Lottery 

Again, it was a pleasure working with you. 

Enjoy your summer, 

Susan 

Susan E Wyse 

Research Services Manager 

PesearchUS@SnapSurveys.com 

603.610.8700 

From: Doherty, Owen [mailto:odoherty@masslottery.com] 
Sent: Thursday, May 27, 2010 12:07 PM 
To: Research US 

Subject: RE: Cash Winfall Survey Results 
Hi Susan, 

Everything looks good. Do you contact Phil and tell him that the project is completed or should I? 
Owen 



From: Research US [mailto:SurveyShopUS@snapsurveys.com] 
Sent: Wednesday, May 26, 2010 5:50 PM 
To: Doherty, Owen; Research US 
Subject: RE: Cash Winfall Survey Results 

Perfect!© Havel 



From: Doherty, Owen [mailto:odoherty@masslottery.com] 
Sent: Wednesday, May 26, 2010 3:55 PM 
To: Research US 

Subject: RE: Cash Winfall Survey Results 
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I printed everything and will i 
Thank you for your patience with me; it was a pleasure working with you as well 
Owen 



From: Research US [mailto:SurveyShopUS@snapsurveys.com] 
Sent: Wednesday, May 26, 2010 3:28 PM 
To: Doherty, Owen 
Cc: Research US 

Subject: RE: Cash Winfall Survey Results 
Hi Owen, 

The files are not making It through the system, so I have uploaded the final survey data to our file server. You can download all 
data results directly from this link. 

www.snaDSurvevs.com/MALottery/Snap Report MA Lottery Final Data.zip 

Please let me know if you have any questions. It was a pleasure working with you and I look forward to working with you again in 
the future. 

Best regards, 

Susan 

Susan E. Wyse 

Research Services Manager 

3Survevs.com 



From: Research US 
Sent: Friday, May 21, 2010 5:14 PM 
To: Doherty, Owen; Research US 
Subject: RE: Cash Winfall Survey Results 

Hi Owen, 

I am just completing a few more charts, and I will have the final analysis to you on Monday. 

Have a great weekend, 

Susan 

Susan E. Wyse 

Research Services Manager 

Lcom 



1.61 

From: Doherty, Owen [mailto:odoherty@masslottery.com] 
Sent: Tuesday, May 18, 2010 3:07 PM 
To: Research US 

Subject: RE: Cash Winfall Survey Results 
HI Susan, 

Thank you for keeping me updated. 
Owen 
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Current Cash Winfall Cutnments- 

Of the three games, why is Current Cash Winfall your favorite? 

Analysis Why is this game your first choice? 
Filter :Q4=1 and 015=1 



Why is this game your firs! choice? 

I like thai game as ii stands. I think * has ihe best opportunity to w in of all the games 

I rtnnl really care tor this game at all, so tms seams Ihe least contusing... 

best value and odds for your w agei 

only 46 numbers 

IJUSTDONTLKEIT 

IliketheodttsheiJa- 

dislike quick picks 

best odds 

t2m«on instead i m»«n 

t s nry lavorito, the v?ue nn me linink 15 bene- 

no particular reason 

Idont like change" 

YOU HAVE A BETT3* CHANCE OF WNMNG ON THE ROLL DOWN 
f donl really play the and ami plan on playing rtso I realty don't care 

one is as good as the other there e. no belter waiting odds, if there where Iwould choice that 
I Wee iww lhe prizes gel bigger once you ht 2 ml 

Seems tike the odds are heller town Voo guys raranuy destroyed necafaucks, Irion"! w ant to see n nfali 93 tts w ay lac. ~ 



like an old dog its hard to l«ar.h the old goal new tricks, 
the others are confusing to rre. id rather it stayed Ihe sarru 
ifcel 

I just nappnn tn F,Ke that one 

I Ike the starting payoff at 500:000 and top payout at 2 mton 
lite the2rri!lion rot down 
Like the annum of numbers 

I like to pick my ow n Its the other 2 are saying you pic one set cf number 5 and gel tw o quic, pics.l don't like nut p>cs 
bad taste from the very begming.woukl property never play any version 

I ptay 4 tickets tw ice a week. When the jackpot is going to roll down I spend about $30.00 to S 100 00 dollars that night I find the rol down oouon fun lusuaty get three numbers and once I got 4 numbers 
I REALLY AM NOT MTERtS 13) MANY WlhFALL OPTIONS 
freally dont care about cash windfall 
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Current Cash Winfall Comments- 

Orthe three games, why is Current Cash WInfall your favorite? 

Analysis : Why is this game your first choice? 
Filler ; Q4=1 and Q16=1 



Why Is this game your lirst choice? 

Seems less rontusig 

don't fa any, hut rl's the onry one that ) wou>3 play F i had to...... DUMP the gan & gel something new 

less nunfcers 

Why fix it W Hen it's not broken? 
Most money w in potential 
Yes 

t sounds better 
Seems simpler 

It is hard enough to w in on this gama Increasing the r.umoe w m only irate it harder: 
donl care 

Ffcy out are belter llien olhor options 

I really have no ntentkm of playing w ith any of the options presented 
We really don t need a change, just <n»ew inners 
t w as the best choice oul ot the 3 Best payout 
? dollars for 2 

Justtkeit " ~ 

the current game NEVER ge i s won by anyone so w hy would you increase the numbers just for a small wrease in the payoff?'? e would be better to increase me current payoff Ibettarw infsll) and bring in more player w ho see a better shance at w inning 



Ml a season ticket holder - 1 Ike w hen it stays consistent, 

I like We s rze ot me )ackpot before rolktow n, only having ta malch 2 nurrtwrs for I free bet and me fact it B a bmJ sum payout 
I Tike the bigger payouts 

because you w ouWn't let me ignore question, so I just prMed one. 
tftje the way the current game B structured 
no special reason other tl\3n fm supers Mou 5 and don*: Ike change 
Your odds on w inning w ill be belief the w av rt s know . 

w el no one ahds hit the jackpol in over a year at least u get mo'e back rt u have a rail over 
seems betlar 

Top prize or roll dow n w ill be given atxiul the same lime on average as it rs now The other w ays of playing options w ill take onoer to get to the fop prce The new options are going to have winners mire often but these oplions w Hi have few er top 



I l*e me game as Is 
odds seem to toe belter 
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Current Cash Wlnfall Comments- 

Of the three games, why is Current Cash Winfall your favorite? 

Analysis Why Is Shis game your first choice? 
Hlter 04=1 and 015=1 



Why la thi6 game your first choice? 

I provides bene. odds of making rmre money 

I think it's the best deal 

Ifce Ihe payoff and odds Free pray w rtn 2 numbers remains the sarre Dul 3 nurrOer payoff ot %2.00 Is nol something that woutt make me nuya ticket 

fm not teen on the picking first w age. and getting 2 quick picks, I don't Ske Die quick pick option for the game The two extra w ayes should be the players choice, enter to pick me nurrtffln therreefves or choose Ihe quick p.ck option I should be 



simplest 

■ 

You have belter chance of rebetting your money. 

seems like She bigest jackpot 

because of the rolklow n of prees ii w ould seem like a better chance to w In a decent amount 
I tike Ihe period beiw een roll dow ns and do nol w ant to see the number f ield expanded 
Because is lair game, 
cash option 

Idool like when my extstng lottery games change 

Don't like increasing We amount of numbers to choose from fee the olher options Abo, easier to follow 

better prize payouts 

I Ike the payout w hen it rofis dow n 

I like keeping the total numbers at 46 and the random payout vs. a fixed payout- 
Belter odds 

Sorry just uont care tor the game nol my choice w hen ptayng games. 

.lost Because it was A nol enough money in this game 

I like She one play opton 

The game as rt is seems to w ork w el for all 

It's simple. I requires no choices except for Quck Ffcks The option of w inning big is slim but Ihe odds are even less wish Ihe other options, w hich require picking numbers for the first choice. Also, the final week wnen the pr.kjnl reaches S2 ml 



I completely understand it 

Because I SAton big on existing cash w infafl I don't Ike any changes 

keeping the jackpot money consistent. If you do ncre bets for less money, pol would s>e smailer. 

I have been playing the same uuiifcers for years and w oukfn'l want it to change.l am happy w hen I gel 2 nurrbers and I receive a free play 

S play 2 dollars 

it's affordable ano exciting 

ULGT THINK I LKEtT OVERALL 
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Current Cash Winfall Comments- 

Of the three games, why is Current Cash Winfall your favorite? 

Analysis... WMy is this game your first choice? 
Fitter. • Q4-1 and Q15=1 



Why is this game your first choice? 
tetter odds 

ldontM(eorpteyftegare.-lhadtoplc*one. 

t you change it. it 6 too rrvich He the otter games, t like the way ms now 

I have no problem w ith the game 
I like the way it is currently played 

t seem to do w eB regularly gelling al least S? free play a few limes a north 

never realty into changes on games 

used to It.. .too many games/changes = eonfusbn 

fmsatisfiedw unit the way itts. 

I would give a better chance of w inning a larger amount for some w inners 

because its hard enough now to wit w »h 46 Hunters are! the roll down when it reaches 2ms not a good oi >e rathe' keep playing ana w in rollover arrount.. the rol down prizes are not enough to keep me playing 
MORE MY STYLE OF GAME 

Opportunity lor larger prices w hen Jackpot readies 2 mllon w (Ihoul an increase in Ihe number ot possible w inning combinations (I would not like the game as mjch if Ihe number of "bans' increased from 46 to 48) 

seems less confusing ot me optnns 

simple 

easy to remamber... i spend 2 i get one bet 
The most money for the play 

Nobody seems to hit the jackpot now . so w hy woua.oo decrease theapton to wirDy adding more njrrcers-people would realty like (t if someone actualy won before Ihe roll down but it' nice to gel 7 nurrbois once in a w hie and get a tree bet!? 



I not realty good qilh change 

better chance of w inning and less corrplcated 

("s simple. 

Hike the way it is now I think if its changed the amount of w mners w * bnng the prize amount dow n 

i like the current version the best, i toad uc w hen it reaches 2 rrtHton because i know i have a decent chance al w inning a good prize, i ussualy play $500 w crlh of tickets on rolldow n nights, if you start giving 3 tickets for S2 . it is going to ge 



I live- the 46 nunt>ers and the w ay the payout goes. 
H creates a lot of eycitement. 

The others are too complicated to understand. Although your odds mght be higher to w in regular folks w 1 opt no! to play due to the directions. 

are used to it ths way. Hs hard enough lu pick and w m out ot 46 nevermind 48, aUgaue payouts should be redone to give all players a chance many many peoole w ouil enjoy SHXIO lo say 50000 winning 10.20.30 rrillbn for l perBon is ridiculous and 



I ike It the w ay H is now it I only play one lottery gams its cash w Inf all 
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— Current Cash Win foil Comments 

Of the throe games, why is* Current Cash Winfali your favorite? 

Analysis..: Why is this game your first choice? 
Filter. . Q4-1anoQ15=1 



Why Is Ihle game your first choice? 

tven ihouun no one ever w me , its the one mi used to. Like ine rotover. 

M rather pick all my nunfeers and I play for S2 is ok 

w till trie aodition of aadibonal nurrtwrs per play the odds become even more remote of a 6-6 Ucket combination 

Because 'orced lo mate a r.hoi e I tlu rut care about cash v, nri'slm any furrr. 

Least complicated Most vaue. 
i w outd not play 

I w in a lot ol small prizes and hope for the big prize 
I guess il w oukl grve one mora of a chance 

I Ike the Currenl Cash WSnfal - 1 ike the tact thai if the Cash Wlnfall doesnt not gel lilt at the 2M it rolls dow n and the prize Iota) goes up 
|M< the game as it is 

Idont care far any of them I had to pick one to continue the survey 

because you have a better chance to w in 2 nitron and it keeps H * lerenl from the other games 



llhWctt Is a better value 
Better odds 

i have had several roll now n 2nd pace est same ever ~" 

value ana cods vs other tottery games 

line the idea you give all the rroney away when it hits 2 mJ 

Must *k the current game 

I dont play the game and w on't lad to pick o>ie of the options 

fd rather lust leave ti the v* ay il is Do not make tha nurtOers field bigger | 48 instead of -16 I too hard In w m 
• I hit by myself the payout b bigger 
ffcymsnts are higher 
idont play this game 

like the way its i play* every week 



BEST CHANCE TO WIN 

lust seems lo be best odds for mail money 

1 play lor S? c imioua it s a premum gams and shook! .-ost «Ufe ..ore. merj 3,e p"? ii\ of s =«m, 1 'ton 1 ' Hunks me 2 ir,k.j„ shouts roi- ctov, * nobody hits .should Slav at 2m,len .inn have the roldowr praes increase i p 
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— — — Current Cash Winfall Comments 

Of Ihe three games, why is Current Cash Winfall your favorite? 

Analysis.. Why is this game ynur first choice? 
Filter CM=1 ar<d015=1 

Why is this game your first choice? 

because you can w in the most money ngtit tram the start 

f^ice ol 52 keeps people out of Iho gan« 48 numbers Is loo many, chance of big w minings is =tJI there. 

The others seom to complir.ated, and *s unclear how Ihe tw o free pics w oukt work for seasons tictet holders 

because i don't care about this game 

better odds? 

Every time you guys -inwove" on a game. i.e.. Masscsh. vtegs Mara, etc you typically increase the number of bate m me draw- w n.:h manes 1 ncreas^y harder to win Why not try changing Ihe game by offermg a tower grand prize, but bigger 
The game is already hard enough to w r, I do tetter pc<ng rny ow n nuntwrs than w »h puck nicks I currently play 3 sets of numbers and a t least w in a 1 ew f r ee games on a regular basis Increasing the number to 48 makes trie game rrore difficult an 



3 plays f or $2 Is unw leldy 

eke it trie w ay it is 
Less complicated 

Becauri,, of reaching a certain anw.t and then rolkng cow n Ihe prae money f j, the different eves msiead t.f making pekpot grow up ano up lite tne ether garrts. This s w ha: rm.es Cash WmFa» stand out from an the rest of the games and lira! s wh 



I don't know 

Ihe oiner seamefffeu* 

sterns better bet 

I oom p>ay Ca 5 h Wir-^n, but have a cose trend who enpys it m this format I think some people would gull playing if you changed it 

seems line Ihe way « is 

unsure 

luse puck prcka only dont want to choose (ha first number 

1 don 1 line any of them but the the best 

Sometimes games change too much w hen you change Iherna Little .. If it is not broken tton'l fl« » Sorrj, 

2 million pnze 
More money 

easy to understand 

w hen ' play it s«;ms i*e its easy lo get al least t. o numbers i pay much mere w hen ,t reaches 2 mU.everyone plays owe at the lima which mates it more exciting as fii*pot grow s way ceyonrt 2 nil Ihe best part is jackpot b brrp sum rci annuel 
Having oneS2 number Pawn game 6 a good option Lowe-mg the price rratet il seem like no one plays il and it is nul successful The Lottery is having a sale 

simpftciry 

less nuntiers 

easier to v» ei )ackpc< than c of 48 nol forced to play guek peks 
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Current Cash WinM! Comments 

Of the three games, why is Current Cash Winfall your favorite? 

Analysis. . Why is this game your first choice? 
Filter .... 04=1 and 015=1 

Why is this game your first choice? 

its not but if (he jackpot is bit; you play 

like the w ay i Is 
yes 

jUSTMV OP1M0N 
pay outs 
I just Itfee if. 

FarriBar w Bh It, rw o chance* a w eeh and can w alch it giow , 

MORE NUMBERS IN THE DRAWING tvWKES WNNNG WRDB? ^~^~^^~~~~ZZ^!Z^^^^^^^^ZZZ^ZIZIZ^Z^^ZZZZI^Z^!^ZZI^^Z^Z!^Z^^^Z 
Just l.ke It !he * ay it is. IVbre nurrtiers tess chance to w in 

The game is w orkjng w ell no* Any nraiilcalior, rrtghl impact the current value adversely. 

seerrs the best 

I riKc mat Ihey give II al aw ay at 2 mfcm ana r>. addilronal nurrfcers needed. 

Less confusing 

less numbers lo choose 

mora money 

In I me me way n is. 

Ot all of the lottery games. I have had more consslenr hits on ihts one 

chance of winning is good 

just a gin feeing I like the staius quo 

esse but oo not play or care about game 

fTS THE BEST WAY TO GO raOD ^~~~Z^^^^^^^^^^^^^^^^^^^ZZZZ^Z^^^ZZZZI^Z^^^^^^^^^Z^ZZZZZ 
less numbers to match, larger w innings 
sounds good to me 

I has few er numbers to have to match I often wri a liee tx&et w it- this option I would have (ess of a chance of winning with Ihe options FJ ami C 

donl add more nuntjers 

not really sure never played the game 

The olher twe are w exse 

Let's face A, tins garre ts a smal lime game rn the era of 100 milion pkis rackpols. f! tares loever lo M over, and that is Ine only time most people pray it Ths, game snoutj be retired and mass cash be made an every oay game v. rtf, 7 draw mys e 
i vnry seldom play due to the ooas clue Lo the odds Hetr il s a waste nf money lo pay more 
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Current Cash Winfall Comments 

Of the three games, why is Current Cash Winfall your favorite? 

Analysis. : Why is this game your first choice? 
Fitter.. ... : Q4=1 andQ!5=1 



Why is this game your first choice? 

don't fix it unless It's woke 

better rolidow n odds, quieter lire until roMow n 

I choose lha numbers 

Batter pay outs onca it reaches 2 mison 

easier to understand 

nrwe rojney pari oul 

farrifar and Ike the dropdown feature 

fve always preferred to pick m/ own nun-oers. and a smawrfie*! of number* lo choose horn gives bener odds Irian two addlbonalbckets in a larger field would 

Uke the higher nayoul and 7 less numbers lo ad to the odds 

Cost 

uncertain payoff 
no reason 

sounds best 

less confusing 

brcausf ) am a ojiiclc pek player 

II it's no! broken why fa • 
Inc reason the lower tevels. 

payout belter put not GOOO BTHER 

simple 

The mae tiuirbers ic choose fromnatoB t harder to nil an aa 

the chances seem better 

dont Ike change 

Same Oflos, 2 mincn dollar cap, Keep tne game and BOO the free quick pics 

Because no one ever wins (his gam? Adding more numbers lo the liekl is going to make « harder to tin The payouts are itrrfcle-SaQOO. lor 5 numbers matched, com; on. The only good thing aboul ins gams is the cash option 

It's an opportunity that giows nvatue 

Ohers are too corrpfcaled The odds are even harder it (he other tw o options 

I do not Ike* when the lottery continually changes Hie yanss I nave been playing Cists Wmtal sin:.e the oarm sla'iadarel I don't warn to see il changed ^ philosophy ts - if it aint broke, don't fix it! Wtiat I would like lo see are the nunc 



I Ike the odds better w ith 6 of 46 rather than 6 of 48. 
tlie game w orks good, the w ay it is set up now . 

Because I prefer 6 Of 46 raltier than 6 of 48 I don't Ike atldkig 2 note numbers 
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."urrent Cash Winfall Coinmeim- 



Of the three garnvs, whv is Current Cash Winfall your favorite? 

Analysis... Why is In 



Why is this game your first choice? 



Oont realy play this game- bul like the w By it s now 



irea»y dont like how the tottery is run - overall (here have been too little decent payoffs and way too many single high payoffs - who needs $20 rrfflbn - many people coulo use 500 or 5000 or 50000 - you create so many losers and not enough winna 



Has the bcggest payoff. Howevec the new Megacucfcs is nol the best bet 'or the price, hfour years of Cashwinfall you have Had about 5-6 wnnnrs and unly one jackpot winner. "This game (cashw mfall suhks as it is- Wiy dent you just te( » gon on 



Just keep it the same F you w ant lo make a new game, nake a new game and call it something diferenL 
simple, pay and lose 
no comenis 

Because the base nuirber to pick from slays at 46 Increasing the base just nukes getting any amount of money harder 

Sinyleganetorasimplnnind 

best option 

the picking o> rrwe numbers, and quick pick thereafter 
fess nurrfceTs h^fiet anojnts 

free bet for 2 numbers but w Quia like lo see live draw mgs as before 

I don't like the 3 mays tor 2 Hollars, nix do I like addrrg numbers lo adiusl the odds. I preler 2 dollars per play, current lormel 

500,000 guaranteed Irs I pnze Fewer tickets sold so roll down tisuaky happens and many people ptay more, and more people have a shot atw nning somothng «i the final game 

only neering to match 2 ti' 46, Iheodds aiegood IN at least get a Iree bat (and usua»y dojafeo if a ticket doesn't w »i I can ;usl throw it aw ay and be done with it , rather than keep track of it foi tworrore draws 

^ — ■ — ■ ■ - 

. ( £ t' 

better payout 
easier to recai 
nwntowri 

Soundt 3'jou 

l-.iller pay nuls 

Less iTjntiers ... higher jackpol 

I ticn't think any of mam are any good I think ins slate ts taking advantage ol people by bw er ny the oads 0' the lottery i> lot of people that are r desperate need of money pay the lottery thinkrig they w*w»i money lo Help them cutrjf therr 



People are used to rt w ilh so many games and options ether gel rid ol it cr leave a alone sales w ill let you w hat in do 

LESS NUMBERS FROM WHCH TO OQ3SE 

chance ol w inning belter 

M,' first choice is to have more winners overall tut that was not choice. I feel all three choice are the same unless you nave more grand prte winner s-l feel strongly 3buul this. People w * pay itoiBif liieieaienore Do winners Optbn A, Band 



6 out ot 46 belter chance irj w in 
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— Current Cash Winlall Comment* 

Of the three wltv N Current Cash Winfall your favorite? 



Why is this game your first choice"? 



i you increase the odos you wl« lower the chance of my wtn3. Cash winfall is Ihe only game thai I get an occasional w n from. 



Keep Ihe game as smpe as possible so people leel 1*6 they have a chance of w inning hcressmg the k>w er tier payouts 1 ould give people Ihe feehig of gifting mxe Inr lhe» money 



*s Ihe name 



no special reason 



Every lime >ou add a number to a gams if mates n h-irder lo evwi gel the rw o nurrfcers you rwd x. tv in i free Uctet. Hove the game Ihe wstfj 



I don't ftp. multiple plays lor the same amount 



like it w nen nobody w ins it rolls dow n 

me current Cash Wmfal Is the on* qurk-pcMype 8^ I ever wm. fve won a free bet seve.al times and S26 3 limes Don't change it 



I like Ihe w ay that Ihe game m currently set up. 



The game worts * en now St m lackpol is loo low Getting extra qufckpcks just sounds more complicated and rore of a pain to Keep track of 



hcrees«ig the number id 4« decreases he probaOMy of w Inning tes mllions sw cukl do belter if aflei a laige number to win e split to a or mora winners w an Ihe top pi^e spB. rvfcre fols woud buy. Who reaty needs $14(1 mSon? 



No Opprcn 



I Ike the odds of the tew er number Ltioces (than option B) despite the single play and the higher payoul (lhan option C I 

i realy do nol play cash w liifaH because . never use 1o w in and a free uckel for 2 numbers is noi sufficient for the price oi Ihe Uckel 



am use lo it 



Hie other tw o options si e dumb 



Amount w hen ft rolls dow n 



just Ike It Ihe way its 

Really no reason other lhan you required an entry I do not play the game beacusa it 6 too expensive and does not offer a high enough payoff. I only play the MegaBurts w hen the payout e r excess ol several mlbn dollars Below that It level I h 



Die other 2 ate 2 weak consider 3 plays for 3 maion before roling downUB" 



Because there is no option Ural says %M> 



odds 



the more numbers you add Ihe less likely 1 will be playing 



L 



highftr lop prize same odds 



have w on on the rod down and like the odds. 



_ 
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Of the lhr«« games, why m Current Cash Wittfall your favorite? 

Analysis Why is this game ynur first choice? 
Filter ... Q4=1 ana Q16=1 



Cash Wmieli Survny Results 

-Current Cash WinfaU Comments 



PegciH 



Why is this game your first choice! 



DOn't know 



Simpler entrenched 



I alw ays Bied it and dont Ike change 



option of free bet w rtn 2 w innng IfS or, a ticket and the farger payouts for the hlyhei the (ackpot gels 



Quick and easy 



2 ml prae tor 6 numbers out of 46 



I Think the time to bund lu Die paydow n option is just right and the payoffs on the roWown are perfect. 



like nine way it is 



Cash w iiifali is one of the tottery games I never ptay so I don't wiow anything, atoot i even rf r wer»= to change I dont think I would play. 



Rayers get to choose all lhek nuntoers. only w hen players can w in by matching across a* throe lines (eg, former Malch 6 in PA) is It appropriate to require 'que p»cs* 



Becauaelam used to ptaysiu this way 



I am flmJar w fth it and you pay for the numbers you w ant. i dont care about getting free quick picks 



don't care 



im not realty a fan of the curenl one bul i dont th,nk tho other by o made any difference 
I know (and I Ike ft 



dont need any more numbers added on lhats how the rest of ma games progressed leading into brger |acH pots spread the wealh nol just think of the state Inane. 



go chance to w in increase the numbers increase the odds 



odds 



had to pick a choice. rea(y dont care w ha! the belt you call it loo complicated' 



fm not s ore. had to pick one 



tho morr nuntiers there are the hatder it e to w in anydiing 



it (Slit seems better and I think you dont fix something thai already s good I 



it stints at 500.000 



The new game w oukl probaoly not be any batter then the easing one The odds on at the games and licknts aie absrtJtefy lerrible and I spend a to uf money on the lottery As ol 5/1/2010 I w a not be playing ai all 



Pewer numbers lo choose from 



I just hit four numbeis and I '*e the hijhw payout 



rva 



easiest lo understand 
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Of the three games, why is Current C ash W infall your favorite? 

Analysis.. Why is this game your first choice? 
Filter : Q4=1 and Q15=1 



-Current Cash Winfall Commcnts- 



Wby is this game your first choice? 



It is quick, easy and w ith a good prize 



ks svnpler I realty don't lite any o( rhembul I Ike that one belle* 



It has a higher tiwesl prize value ($500,000 vs $250,000) 



Better high prizes to "look forward lo' once lbs p»ee "rote Uuw rT 



least corrplex 

Mat sure. I really donl play cash w nfaJ, the few times I played i dtf noi win anything. 



less numbers, better odds 



Amount of money to win 



easy to understand 



odds are better 



seems Use a better pay off 



less nurreers lo choose from 



I (eel it's the best daal except the rol down shoud be larger for less nurrtiers hrL 



none are my first choca w hen S mil oow n « seams there no w inner s. cash w indfaM 6 # have not been hit n over a year 



ike the odds 



f .I's noi woke, w hy fix it? Wail less for me and more tor you. I get n. 



leave things as is 



ftople are user! to it and the payout (S foe 



seems tke belter odds 



Its )usl easier to play 



it seerre the best 



odds 



more rroney 



best odds 



The chances to w in are better tnan option B and the prizes are belter lhan option C 



more straighlforw ard, Itie other games are grrrTrtcky in prcing 



Fewer numbers • belter odds. 

Mare fcbney w on! 

Noboay has ever won the lop pr ize so what dif lerent does it make? ___ 
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Of«he three games, why is Current Cash Winfall your favorite? 

. Why is this game your first choice? 
■ I and Q1 5=1 



-Current Cash Winfall Coinments- 



Why Is this game your first choice? 



because I lite to choose my ow n numbers and dont have confidence m the Quick pic odds .Conclusion over the years it w as (he numbers lhat I chose (bat allow ed ne to w m -nol Ihe Quick oka 



hi OK 



Digger jackpot 



frri used to it this way 



t Is difficult enough to w in something from tnts game increasing the rMmber pool w ill only make ii more dll f fcult and I don't know 1 1 w ould continue to play my quick picks weeHy 



Win more 



no special reason 



belter odds ot w inning and I like the cash structure 



Ma it better 



adding mpore nuntwrs decreases the chances 



few er baiifi betlei chance of w inning 



I like the game and payout stjucture I like quik pics and neve' choose my ow n numbers for anything but mess cash. I w «nf all changes I w il mosl likely slop playing I cet one pic pw draw until it rolls dow n and then I play 50 to 100 gu* pics- 



lacausa the 2 mMon gives better chance to w m 40k and also more people can w in once the jackpot goes lo 2 million 



! m a w hits 46 numbers 8 too much 



Because I w in at least a free ticket or have one the roll dow n prize tw ice 



Had tc bit one spol 



odds and payoul 



easiest rules lo understand 



ITS SftFLE ArC I ENJOY ft MSOTLY WHEN THE JACKPOT GETS CLOSE TO 2 H 



cheaper 



tess numbers n the pool • 46 rather lhan 48 

As tor nost games i" youi lottery you continue to increase trie olds of winning yet reduce tr* pnzes 



Arit broke, Oont fait 



ttie name sounds better 



Dont see oplkins as improvements 'or player* 



»ke 2 mrt ml down, dont like increase nl numbers lo48 don» ike 1 mi roll down 



The main problem I have w ith Winfal is the S2 tor a tcket fm si* paying it as is. and fl sim play n I « changes Bui I like the bigqer lac.pol ti ith 16 numbers The reasons I dont like the other options is because of the 48 numteis and 
sounds good 
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Current Cash Winfall Cowintnts 

Ol the three games, why is Current Cash Winfall your favorite? 

Analysis .: Why is this game your first choice? 
Filter Q4=1andQ15=1 



Why is this game your first choice? 



(do fiat «e cnange, nor do I Hie bo have to think lo play my tottery I On easy and no change 



because I dont like constant change 



rs what I am used In. 



6 of 46. greater chance to w n 



I rarely w m anything other than a free Del (2 nurrcers matched to » mners). Increasing the odds doesn't make rre thlnK I can increase my already tow chances of wiving. 



Creature of halnl. 



ju sl f.teil that way 
option not to play at an 



I like my chances w iili Ihe gains as is 



Now that I understand how rtworks IwoukJplay rrcreoften Hound the payout info very confusing cut fikelfie: 



Stop adding additional numbers Ihe odds of winning gel longer ■ 



The 2 trillion dollar top pree. 



sounds kke a good idea 



ktore so because I have become accustomed lo II and I know now ifworks h addition il s 6 of 46. 



Like the concept ol ga-re grow ing for payout, and $40,000 is good amount for an almost w in I w ish that IwouW be belter advertsed when II is close to wndfaftng.. I never really know unless rny fnentte mom tells rre. she till gels the new soape/- 



Seerrs easier lo understand and play 



Seems closer (p the current game, keeping the odds of you winning, higher 



It's the easiest to understand at least lor me 



None appeal to rre «'s rwl worth changing 



Much simpler to understand. 



sin vie 



i really don't care aboul this ggame S is stupid 



Because, with the slate's fiscal situation, I can't betevethal any changes in the game w ouU !>e to the benefit Ihe lottery players f anything it would be geared toward gen eraling rrore revenue, which means to rre Decreased odds of w fining and srrell 



at leas 



I don't *ke change 



WV OUT IS STLL TO HARD TO WIN CASH. FREE BET fXCSUfT CONSTTTUTE A T^UEW 



easier lo understand 



i Ihmk it buMs the pol quicker 

I ■ 
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-Current Cash Winfall Commenfs- 



Of the three games, wh> is Current Cash Winfall your favorite? 

Analysis. Why is ^amo your Jkii choice? 



Why Is this game your first choice" 



i (ike the r.hnces of w innirva the ogger pel 



it seems the best bet tor your money 



Baser to 'otow 



I Ike (lie odds better Adeline just one number aubstanlia»y decreases rry odds of w tiring, and for the player it ts all about w nuwig and I eeimg like you have a tqhing chancs 



sounds Ike a better game better chance to win 



realty not interested in anything thai I w ould reed to Ihnk about yet have no control over 



I like the tow odds and higher "max" payout. 



THE BIG FREE IS THE GREATEST. OF ALL THE OPTIONS i LIKE THE 46 NIABCRS AS OPPOSED TO 48. 



Becajse when the prize bus $2 mlSon the smaller eras payouis Increase sul 



I appears to be Better odds 



■ ay it s.ycu ruined megabyte now you wart to ruin casbwindfal alsoyou rutted tne keno to go wilt, the new website I used to be able to jusl w art afaw mnutes and get the ne*lga™ by hrrtmg refresh button. Also go to more ( 
ssen« to be Mswsl la understand and good value 



ILKE THE ROLL DOWN AhD FLAY EXTRA TICKETS WHEN IT GETS CLOSE TO 2 MLLON. I FEEL THE OTHER CAKES ARE TO DILUTED WITH THE EXTRA TICKETS 



Because I am not forced to pick a set of nunbers. I so. I would feel inn need to akv ays have to play Uiemm case they hit tiBcauseit they did come in I would know that I wouU have won had I played themagan 



I don't play cash w infail It didnttum me on. 



I like the method now and possihWy of high jackpot and higher taw er jackpots w hen | doesn't hi 



higher pay outs 



I 

Snap Surveys. Lid 



snapsurveys com 



MnssadMiMtc State Lottery Cajn Wir*al. Survey Results 

Current Cash Wlnfall Comments- 



Srap SuMjys. Ltd srransun-eys.com 



Massachusetts Stale Lottery Cash Winfall Survey Resulls Page:! 

Option C Comments — 

Of the three games, why is Option C your favorite? 

Analysis Why is this game your first choice? 
Filter :Q4=1 and Q1 5=3 



Why Is this game your first choice? 

I feete ike you get the most value out of your moneyffime- 

Bettor chance of winning 

Better otMi w ith tow or nurriyir lo choose from 

46 numbers 

additional play 

less nurrtiers m the game 

Less numbers 46 instead of 48, 

G of 4G is slightly better odds. Also S2 is a tot lo pay fcr one chance 

Belter odds of winning I do not play nttery games tor enjoyment: I hope to w In money^ 

sounds ihfe a belter chance with less numbers 

Better winnings for low ei levete 

Because the roll dow n s sooner, 
better odds 

Maybe this would be better and quicker 

it seems lo be the game peoplo wit play moce so the jackpot w ill get to I ml quicker 
less numbers 
better chance lo win 

I feel the bigger the pot. (he pot should be divided into having more winners, a suggestion, the husband and i always say Uis„when the pot reaches a nigh nunt>erof nflions. nol |usl cash w intjfaH, aBIhe toltrmes.when Ihey reach 5 lo 10 mWion 



Out of the 3 that would be my first choice, I do not play the game at a» 
Olds, tot better 

more plays per pay tkery faster roMow n 

roll dow n w ouW occur sooner and 3 chances art better than 1 

Least arrcunl of nurrtiers and since roll dow n is at S 1 niton, you tlunt have to w ait as long. I only play cash w infal w hen I know it's going to be a roll dow n. 
i only play on roll dow n w eeks 

Vou gel more lor your money 

Looks Ike a better chance of winning mere money 

Because it gives b better chance ol w fining some money for the amount you pay increasing lo 48 numbers Highly decrease; the ooas 

t's easy to understand 

better value, it w outd appeal more today 

seems *ke the chances lo w in are better - although i could be quits w rong 
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-Option C Comments ■ 



Of the three games, why is Option C your favorite? 

Analysis.. Why is this game your first choree? 
mm 04=t and Q1 5=3 



Why is this game your first choice? 



There e value at the tower prizes 



6 of 46 Instead of 6 for 48 



Sorrethrig different | seems the $2M frequently gets rolled do-* n. I think the SIM roled dow n would mean more w inners. 



Just made a choice. Not interested in playmn Cash Wmdtall at at 



I think you have a better chance w ilh lesser numbers I also like you get the 3 play s tor 1 price 



Sffiv) LKE Y OUR ODOS WOULD BE BETTER 



it seems the easiest 



The roll down al 1 irtfcon would lake less lima and with the entra plays it wnukl increase ny chances! 



odds >ncrease w ith 2 less numbers more winners, less payout 



rent (pays $20 for 3 numbers ccnect) plus tree quick picks 



i do.i-1 any of choices., i just don't Re the $2 Del 
1 1*6 this option the Pest 



more roM dow r, 5 



It seeme to hit the roll dow n taster 

No reason in pailfculai I Just do not like th« gara at al, so any chsnge would be OK wth me. 



More money pay out and the number ol tickets lor the cosL 



I just Ike the w ay it Is paid out 



OpLon C B better because I am more likely to w n a prize 



the less numbers the belter 



better odds lor money 



seems Ha holler odds to win something and more for your ironey 



Gul sense bottw chance ol a w in 



I stwms liku better udd3 and one doesnl have la w an as long sometimes up to 2 months, to see a w infall. 



rva 



Mare plays for the cost 



it is mors inexpensive and has relief odds than #2 



It gives you the best odds to w n 



Seerre Hie odds of w rinmg something are best 

I see,,* *e a belief .aue for the money KAaybe it w II be easier to hit it I note thai « seems «. M thai not counting the w nfalts. there w es only ONF person lhat ever hi on Cash Wmlalt. , e. sot numbers I do nol understand that ft>op* 



Snap Surveys. Ltd 



snapsurveys corn 



Massachusetts Stale Lottery Ca 5 h Wlnfall Su-voy Resets Page 3 

Option C Comments- 

O! the three games, why is Option C your favorite? 

Analysts Why is this game your firs! choice? 
Filter T' 



Why is this garni your first choice? 



spreads the money faster 



Cto reason really 



The turn over on the biggest pres. seem: to be a Mtter bet for myself 



The odds terrain the same, but you onfy have to hit the $1,000 000 ue'oe the roll dow n 



belter chance of wnnmg 



Easier playing rules. 



few ei numbers to choose Irorn 



A milon is enough to w m 



quicker roldow n 



nrure plays, better odds - perhaps 



46 nurrters versus the 48 fd rather have snmew hat a beller cnance ol w twing 250.000 tfrari a lance- sum 



« seems more exciting ana I like the qp aspocl 



better odds Tor w innng 



Less numbers «i the pool 



better odds for trie money 



3 bets for S2 w ithoul increasmg the numcer rxx>l of 46 to 46 seems better 



Better odds of winning 



The payout seems to be better 



hke it (tie most 



mil should not be taw ered Prtee level increments shnutl t»a rased 



odds are better and rolls down faster 



more nnances of w inning 



more chances to win 



simpler prize chart 

test number* to choose from making a better chance for w inning 



the lackpot is seldom hit (maybe once a year) as it s. Increasing to 4(3 numbers would make thai even (tore unltcely 



» would soemto have Detter odds of winning 



I have no interest in playing a gane W o the for S2 Thai s why we do not play il 
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■ Option C Comments 

Of the three games, why is Option C your favorite? 

Analysis Whv is this game your first choice? 
Filter. . Q4=1 and 015=3 



Why is this game your first chc 

I don't really know 



game takes to long to go up to 2 mlSon 

Ron dow n happens sooner ana I like the idea of the 2 quickpcks akmg w jj the 1 personal pay. ' 
I kke me 3 plays for S2 w rlh 46 instead of 48 WWbWj 
Roll Dow n w ill be reached (aster. 



better SS payout 

fAxe nurrfeei stownwiJi! your mntier plus swoqick ccte) 
1 .niton roll down less Hunters 
teas numbers 



I do not know 



Heel i would have a better chance of winning 



$1 mSon roh down and prizes mcreasmy 

Nfcre chances lor S2 w ager - better payout scale 

r» si oir , because it's cheaper to ptay than the regular Cash Wrntall and second It rolls dow n earlier at SI alitor as opposed ic S2 «Kai 

it w il get lo the roHclow n quicker 

it takes to Wig to gel to 7 niKlon 

46nurrt>ers 



I am not a fen of the 2 dollar bet to start I chose that option because it mils dow n the east or the 2 options I pref erect 



sounds like better odds 



quicker turnover of jackpot 

SI r^LIONCOf*SFAS7B*TWNS2»*LONArCllKETiePAYOijr 

Mare chance lo w «y H does »ol increase the amount of numaers in the game Faster roll dow n ai One Wion instead of two mfcn. 
more plays for more ol a chance 

Better- chBnce ol w inning and their never seems to be a grand prce w nner. 

I me the cnance for the roll down to be higher , WE rarely w tn in the western part of tne state I feet Wis would be more fun 
roll dow n 

I haled them a». t's not w crth payng for orfy a S2M w n But you made me chose one, so t pck&o tire tast one 
il appears more likely that w.nniny surmNng B greater w ■fh this oplion 
i Ike the w ay it is set up and cost. 



Less nunt>ers lo pick from 
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Oprion C Comnirnls 

Of the three games, why is Option C your favorite? 

Analysis. : Why is this game your first choioe? 
Filler... Q4=1 and Q15=3 



Why Is this game your first choice? 

' i*e i cause getting to 1 nHlion w or.'l take as long as Hie 2 mlton did plus lor 2 dollars fmgonrm get 2 mor* pteys 

irreale* cnance of winning. Less numbers 

no! sure 

Less numbers to choose from greater chance of w mnmg 

3 plays for $2 -that is a great vaiue. 

odds seem heller 

Slwjrtw bo>3 Uefoie roll dov, n occurs 

more chances to w in 

Appears to roll dow n nwe often and pptertMl roll-dow n s exciting and 2 uutck c*:s ' or (roe for eac-, seleeton. 

WiBIt 

Quicker roll i:aw n and sane '16 numbers 
Mn»e chances la w in for tne same money 

Tint .t takes io .or down wouit be less dije to 1 nSrolloown 

The cost is less and i mink that your odds are oetter ____ 

more chances to * m 

You don't add more numbers, and the payout Is better 

better pay out for 4.S nurrtiers 

At my age why tie greedy 

I ow er nuntrer ratio and I Oont know n saems better for soma reason Can't explain 1. 

The ocds of w mning don't nc*r*3*e by keeping the choices constant at 46 
fewer numbers and more plays Tor the sane 52 
Because initel w innrigs before Vo* down" are higher 
More money towii 

MSt ike it 

I »e the srmlbr number pool see of 1-46 nunt«s nstead of 1-48 

w hen * roacos a rrjlion the prtzw s increase and happens nure often 

first oi at the price,., getting 3 plays for the price of one . and w oukl rather have w innings that have a set amount rather than changing 

n seems we would hare nore opportunities to gel song numbers and w m suncthng I onty ever w on free plays at this game and never won any more than thai BORING Mis new way Ms a hit more exciting" 

Naiidompck 

less number;. 
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Option C Comments 

Of the three games, why is Option C your favorite? 

Analysis..: Why is this game your first choice? 
Filler Q4=1 and Q1 5=3 



Why Is this game your first choice? 

I Co not Ike the roil down feature, so thesmaler tlie better. The SiM levels a better Balance of roll down benein wfc>:ol having a big disparity between Ihe starling value and the trigger for roil down. 
Actually the way it is row s fnewith r.n bul option C seems Skeil (right nave more w inners a' Ihe higher level wrlh a St iriHon roll down 

More chanced to w in 

Nke the quick pic add on make s 4 rmre fun to ptay 

i]ust liked it 

j ia<e the roll-ctow n happening qucker aw ihe .ivm! val.e e better 

Easiar to w m 

belter odds 

,ius t looked l*e one then w ould ike 

I think Iris game w oula be great It it didn't take so long lo gel lo irie 2 mfcon mart It rright gel to tne 1 mil nark z lot quicker w ith mors roll dow ns tnroughtoul Ine year 1 



you have nore of a chance to w rn. 
payouts w ould Be higher and more w inners 

More chance to w m more money 

less to pick from better odds 

I seems >ke a good value for th e cost. There is no e> tra numbers added ana Ihe pekpol rots over at a tei amount. 
Better chance of w inning more w H 1 mtton rol dow n in a shorter lime span 
More of a chance to hit somelrimg|2# tree bet) 

netter chance lo sUI till a big (ackpol.a nd more plays tor the money 

Tuu ipr.Q i.u w ait tor a 2 Ml on ro l rtnw n 

i Kite It 

I cant hit 6 out 46 6 out of 48 Is harder to nil. 

ikkeit 

« I lean ri ikjht I would be able to have more choice in pfctdnfl n umbers and also gel qp 

The 3 for 2 and Ihe game reaches the KKkpot faster Ihe cash w ..fall is not a popular game so it lakes a long dine m reach 82 mlfen 3nd the fact that on ever w ms mat makes people nol want lo ptay it. 

II seems like Ihe best value of play per dollar 

looks ike bed er odds ^ 

Because the roll dow n w heh I percervB Id be Ihe best deal cones quicker 
better odds lo win and mrxe money spread around faster 

ike Ihe 3 for S2 and the fewer number choices (-16 vs 48). Cash w mfali s my least lavorse because cl me S?cos'. 
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-Option C Comments 



Of the three games, whv is Option C your favorite? 

Analysis..: Why is thisgame your first choice? 



andQ 



Why it this game your first choice? 



i Ike the belter odds of 6 of 46' 



I would roHdow^lasler 



I probably w I not play the gar™ I lend to play mass cash and *sr.ll»4 oul of 5 payout was largo/' 



Sue it Ihe best 



Keeps odds samo as now but you gef a better deal 2 for S3 nstead ot 1 <or 52 



sounds litte boiler payoff whetner r) is on nol 



morn chances.less numbers to p'r-k 



the odds 



One rr*»on roll dow n is better 



Just like rt better 



t empty seem 



! winneig lor fair money invested 



better odds 



you may get to the rol dow n xic«er al S1 rriKion 



t is me most interesting of ttta three options. 



better chances of w inning a better pre* 



FWentalry more w nnors 



You need |o guts oul sralier jackpots for less nuiifcers nslead of arv» ays gwing big payouts lhat are rrrpossibte lo *•% 



low er level good prize arrounts sooner 



I really dont know , the garni e loo corrpiicated, keep rt srrpte 



maybe i w oi>d w n more 



Seems mosltogcal 



less money ( t m*on) lo gel mote money on Ihe tow er prue( s I 



Odds are bene' 



More o' a chance to » in 



it is a good vakie .ony 16 nurrters lo i«ay (Ike ttie orVjmal game-cap price of 1 rrtlfon. moie low er prizes 



Because I had lo choose one in order to continue w ith this sur /ey Vou should have had a None of the Above or Dont care croc* 



1 seems lo have the test odds for a payout between Ihe 3 choices. 



more plays for your money 
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-Option C Cnmments- 



Ol the three games, why is Option C vour favorite? 

Analysis..; Why Is this game your first choice? 
Filter Q**1 



Why Is this game your first choice? 



Fx Ira play 



Belief MAS 



roll now n starts at 1 mfcw mslead ot 2 mmoo 



Is catchie 



higher payout one*sr*ra 



w rthoul doing the matu the odd. at w inning my money back seem rcreaseo 



More chances town 



seems 



easier 



better value a! *crst toot. 



Appears the oa 



of w inning inprove 



bailer odds of w lining 



Ntealei 



sSuhlly better odds w ith 46 to troose trom Insiead ot AS 



More bang for the buck 



more w mners 



ttore plays for the rroney and only 46 numrrers. 



The one rrtllon roll dow n 



Gel more plays for the money. 



chance ot w inning 500 



faster increase to biggest |acta>ol 



nure chances tor the money 



because the mJkon dollar roll down * 1 produce mora money to the majority of Itw Veal" wim 



t w finersi 31 a quieter pac- 



people are starting to realize Iho odds ot the big games and Ihey lum rx. the •messcastr lype 



nke liie 1 mllon roll dow n concept 



Your odds seems better wilh 3 plays for $2.00 



More chances. Skrj Ihe roll down - actually this s ou; l*asl favorite lottery garm 



Quicker Rolldow n tine between jackpot's. Hgher payouts for second tier prizes. Better odds 6 of 46 instead 01 6 of 48 



46 vs 4B nurroers 



6 seem. I*e 0* field ot nurroers has siirjnn, Hereby at least making rrore opwm fix winntng some level of cast, pri7e w nth S oen^ Iran Ihe current mostly tree bet w mners. But. Istrongly feel that tottenes across Ihe board should have a c 
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Option C Comments 

Or the lliree games, why h Option C your favorite? 

Analysis Why'is this game your first choice? 
Filter Q4=1 and 015=3 



Why is (hi* game your first choice? 

Tw o less Mjrrfcers to choose from More numbers harder town. 

3 plays lor S2 and 6 of 46 

best chance of a possible win 

begirt playing the roll dow n option soonef 
fs seems easier to wm and understand 
maVes more sense 
sounils good 

it Is hard enough to w In w ith 46 numbers 2 more w ill make a bi g difference 

higher pavouis once jackpot hits 2 rrihxi 

rather have mate chanves sun a lot ol money to w in at one lane 

> loots eke IheiB w ouid iic opportunities to w in it 11; roil-down w as at one ml^n dollars 

like o«i bul si 'j ! belter 

sraims like more tun and the best value. 

less numbers to pick from 

Gives you a chance to w In rronoy from roH dow n in a shorter period of Ifrnrs 

Seems Ike the chances of w inning something mghl be higher 

i LKE THE iffS PAYOUT OPTIONS EASY TO UlCgrSTANO FTOZES ARE GOOQ 

Less number <icreases the odds. 

Easier rand quicker rolUcrw n 

the payouts are fair. 

perceived odds ot * nning MAY be better 

ii doesm really mailer m rre fecapaa I doit play It anyw ay and I never wil 

first of all Cash Winlall ft an expensive game compared lo others games 1 ticket lor $2 00 Wilh nnw set W al east you'l get more for yo jr noney regardless how mjch lha Lottery pays. All I w ant is w inning Mate sure ftMf limn, drop 1 rn my 



l)bener odds 2|rofc down lastei 3)grealei chances wi'h evira i»;kets 
better to w in 
qucker ro»o>»n 

j.t.'i iii— .g t.-i t seems better man inn uin e .s ~ 
struclure 

more chances to w m nol for me bul lor someone oul ol mass lite il atw ays goes thai w ay w ny Is thai ? 
120.000 bigger payouts 
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Option C Comments 

Of the three games, wliv is Option C your favorite? 

Analysis..: Why is this game your first choice' 
Filler 04=1 ano Q15=3 



WViy is this game your first choice? 



t seems a kttle more exciting ) 



belter chance fc money 



More chances to win. 



more chances to win money! 



the fned amounts 



3 plays Inr S2 and the pool of numbers stays at 46 



Iftelheodds belter. 

The game w II roll dew n nure ohen. hie tow er M» pay nil w » Increase more often, thus generating more nlresl 



srnater jackpols sewmmore likely to pay out 



You get more game play on $2 
best chHnce to win for how w 



Siglitty better odds of w inning 



higher prizes based on perception of value 



biggest bang for the buck" 



more numbers to choose 



sirrpte easy seems lite you are gelhng more lor you- bucks 



Bettor cash prizes w hen few er numbers nit 



3 plays gVes you more lor your money — more chsnces 



more chance of w mnng lor the money 



Like the low er roll rlow n values 



Ike Ihe onds 



quicker pace to paydow n ol jackpot 



maybe * lietter chance ol winning something 



it seerre tike a belter game 



The f*m ol numbers remains me sarm but Ihece are more chances to w in based on a S? 00 beL 



bBlter praes lor the smaller w ins 



like lo 6-46 odds Iwanl a chance low n something decent. 



Idonl f*e the gams it general - llikelheslraghlfc<ward$1 bel genus (S2 fur Sis too corrplcntod ) - but choosing 1 sol of nurcfcers Inen getiing ? more quick picks could appeal to me a M. And reasoning that less nurrtiers oveiail might mean belt 



The odds took better 




| 
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■ Option C Comments 

Of the three games, why is Optiou C your favorite? 

Analysis. Why is this game your firs! choice? 
Filler : Q4=1 and Q1 5=3 



Why is Ihis game your fir. I choice? 

Mating it ditlerenl Tight rrv*-: < men- apnea rat.-- ne 

LESS NUBERS 

not sure 



seems Ike the best bang fat your buck and a Better chance low in 
higher jackpots sooner 
lower roll down a/rwjnl 
Feel t is a letter value 

i think nore people would partciiate m this option 
Better chance of getting something, Ibss #s 
provides Detloi value 'or Uie tost of the game 
Rotldow i! is quicker 
i think there is a better chance to w in 



lew er nurrtoers to choose, seems likn you could win easur 
more plays, less for roK dow n 
46 numbers not 48 numbers 

The fact that its $2 for 3 playa. risteafl pi $2 lor one pay w hen you know yout going io nosl fckey lose 
dncs n t seem as ccmskcaled to uride stand 

belter value for wager 

QUICKER CHANCE TO KNOCK OQWN THE .1ACKPOT 

MORE FLAYS MOREENTONG ITHJ*fc 

roll dow n occurs earlier and probably more olteti 

Less nurrhers lo pick from 

because of the 6 □! 46 



I think if w ill be quicker to ion down from the St mltnreshokl 

quicker to get to roll dow n • current game takes too rreny w eeks to get to S2 rrtlton roll dow n level 
better pdoe tess rompteated to understand 
thetwoqukx ocks 
because 



higher payouts faster 

Is less but you nave me sams charge. srreJ winning are good too. 



SnapSurveva. Ltd 



snar.sirrveyseom 



MC&ltblMtfe State lottery Cast, Wmlali Survey Ritdg Pass 12 

j Option C Comments 

Of the Hire* games, why is Option C your favorite? 

Analysis. Why is this game your first ctiuice? 
Filler Q4=1 and Q15=3 



Why ia this game your first choice? 



I fee the better odds o." w lining w rth a Held ol 46. 



Jackpol rolls dciw n sooner 



Sto 3 plays and ike the nunt»r Teld 



higher staring prize 



46 numbers 



quicker to reach a rrflon and double payouts 



quicker roll down 



makes more sense.. I ike the puck picks any nprcvement <s better ust toot al the hatory of winners or lack thereof?? 



quicker jackpot 



rnore tun 



the odds seem b<tl 



One rrrton is a note reachable arroun! to begn the \y nfalf Seldom did the pol gel lo Iw o mllon, thus no "w nfair and ffs )iis1 a plain old lotto-type gaiTE. that costs tw ice as nuch as the others per play 



Eesier <owr> money 



it seeiTE better man the others 



I |ust thrrik that rl w outd be sonelhing 8 utile different 



Easier to win bqger prizes. 



GETTING THE EXCmv&fT Of BOTH PCK YOJR OWN MKE) WITH QUO; HCK TTS MORE BANG FOR YOLR BUCK! 



Just FEELS like o beller chance 



Easy and lin* of cash value rreans note w inners 



46 niirrtoers 



I donl know 



i think the chances o< w mmrio are tetter 



spreads oul the monoy more 



I Ike picWno from 46 numbers instead of 48. 



more frequenl payuul to iny thinking 



opuons and payiiul 



Better second place prizes 



Nuntoer of total nurrfcers not increased and roll dow n Is qiicfcer. 



3 plays for $2 you have a laii chance for w iiwig 
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— Option C Comments 

Of the three games, why is Option C your favorite? 

Analysis..: Why is this game your first choice? 
Filter ;Q4=1 and Q15=3 



Wtiy Is this game your first choice? 



it seetic like a teller char>:e 



PmVl necessarify have rxiwrirnote than anion thai shout) be enough for anyone to w n to be happy I still think more pnzes less bgger payouts rnake more oeeote happy 



Easier lo understand in my option a quckBr VoklowrV as w ell At least as I understood i. 



Jus! kke Ihe odds 



Better cnance ol winning something 



The odds look halter fnr w Inning (he game 



less His to choose from & roots dow n li-iste- at $1 rrrt ♦ 3 stay* for J2 



Iwould rather have better odds and mare frequent roil downs. 



it"s my first choice because you don'l need to wail as long for Ihe lower praes lo increase The probabiity of w inning a bw er prire is higher than the jackpot. 



« looks fee belter raids to win something w ith onty 46 lo pektrom than 48 like option B.. option A has been fi ptac* and $2 00 lor 1 pick with such a low payout compared lo the other progressiva drawings, like mega mi and pow erbal w n»-e those 



i like the rolWown faster 



Because you net mere plays (or your rroney bul the jackpot need to be rrore money to gel me lo play 



46 numbers instead ot 48 



betlar chances 



3 plays lor S2 otters more value il seerre than the current 1 play for $2 and a 1 niilion roll dow n w ould occur more often than the 2 thai also adds more value lo tfie game 



WW NCftEASE NUr\©ERS 48, LIKE DEA OF ? EXTRA HLAYS.HATE WWsFALL WAY fT IS NOW 



More opertunity to win. eveivone w ants to w in something Even if the win is a smaller amount, people w anl to cash m their tickets 



Seems a b«!tei vakie 



you rlnn't have to wait so long berw een games 



Thai Ihe jackpo! w oukJ continue lo grow beyond the Si million mark 



nt>f» play 'or your money 



fke llial II rolls quicker and is cheaper 



better odds ot w inning 



A belter chance to w in g prize. 



it just looks like a better option although I w oukim be paying 



like when it rote down 



You have not significantly made the coos worse by ncreashg id 48 ftol down happens more often - only since playing regularly for 2 years fve only h< more than 2 numbers once 



it sounded ike it had better value tor lottery payers 
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Option C Comments 



Of Ihe three games, why is Option C your favorite? 

Analysis. Why is this game your first choice? 
Filter 04=1 and 015=3 



Why is this game your first choice? 

Hgher payout for Ihe tow tr nurrtar matches m.mter of pbys tor $2 ana tow Br range of nurrbsrs. 



seems like the best dea 



more opportunity 



think you got a tetter chance to w m 



you gel 3 plays 



Ike the odds w ith the w inning 



Quicker to to 1 mllion more higher w mners 



Only 3 times in the history o( Ihe game has the Jackpot been one and it takes to long to gel to the ral dow n I UiWc airothei option w ould he S5.00 pe> play and every draw «g 6 I 



Fasler lo gel to Ihe higher priced prizes 



roll duw n more often little belter odds 



46 numbers, not 48.. 



Better odds with 3 pfcys lo> Si 



There seems to never t» a w inner =ccorrjmc In Ihe w eterte- I used lo play tvo quit because I never see » inners in ihts game 



since there are leas nuntoers - 46 «nstead of 48 and a roll dow n after a mHon instead of 2 million 



Just seenB like a patter value I Ike Ihe prae break dow n also. I don't play w inla'l an the time now Jusi once in a w h»e I do pay w hen me lackpot rote ov w 



rrrxe chances to w In 



Quicker roll dow n and more chances town 



rVtore plays tor less money 



Because to ma lis the best odds lo iv m at east a small prize 



Keeping the pool @ 46 nurrtiers 



Better options lo w in. more chances 3 for 2 ts grBatl 
really donl fike any of live options I don l Ike Cash Windfall at all 



donl know maybe cuz of the 1 miton roll down it seems thai Ihe gut* lakei forever to get to the Jaekpol 



you feel Ike you might have a belief chance 



i He the 6 out of 46 



betler odds 



it's faster and you havp 3 plays 



Does not have lo gel lo S2 nillun to rol dow n 



Because this game never excites anyone unti n hits Ihe S?M roktow n.plain ana simple 



Snap Surveys. Ltd 



snaggoWp com 



CesbvVinfall Survey Results 

-Option C Comments — 



Page.15 



Ol the lliree games, why is Option C your favorite? 

Analysis Why is this game your first choice? 
Filler. Q4=1andQ15=3 



Why Is this game your first choice? 


t sounds as if a has belter odds, couk) be w roog Less nuneers 46 versus 48 




JUST SOUNDS DIFFERENT MGHTLKE [T BETTER 


seems kk« a belie, payout and ru>re chances 


l« Ihe options 


sooner rot-down, less numbers 




Fur the same amount of money I get 3 times Ine chanr.es of w lnn.ng 




1 looks as rf this palicuJar option gives a pfaye/ the best chance to win something 




ILKE PAYOUTS 


better chance of w inning monev 


better odds for win 


no one has hit Ine option a yet right? why not try sorm!hr>a dtferent. 




Because the odds arc not incr Based (one option w as 6-48 rrurroers j and you gel mure plays tr gem 


t» 1 ooVI tm the garrv 1 don't gel the roll dow n One week its worth more (w hen no one wins l.lhen the next time it's back to Ihe original even thoug 


You gel three plays tor S2 00 Better chance \a win 




better odds 




Seems ike better odds 




slight increase of odd6 due to less numbers 




sounds like more chance to w in 




Ike it 


belter odds and it does no! take so long to hit the raldow n stage 


rare ptays for raney 


roft dow n earlier 




appeals (o rro uetler 


6 of 46 Appears to be Better odds Also. I feel that ail me M.t. mliroi dollar games should have rnor 


3 w .inners rather than the one cw c cc ihree top w Iniwfs ) taking ai . entire jackpot w orlh SSO niton or mre 1 a. Once the pot accurrulales S 


odds — 46 coirvaied to 48 


just tke II boiler 




Less numbers to contend w Kh 


more w inners weeMy? 


more chances to »« try your money 


rare beis far your money 
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Of the three games, whv is Option C your favorite? 

Analysis Why is this game your firs! choice? 
Filter Q4=1 and Oi5=3 



Why is this game rour first choice? 
night be easier to win a larger prire 



» appears it would w fun lo tie able to choose numbers AND receive quick picks 
better bang for the noltar 



more cnanr.es to win? 



better odds 



gel a chance of bigger pri2es w ilhout w ailing for »la hil 2 irt»on 
seems i«e better chance to w «t 
how about mess looses up on Ihe odds If people wn more Peopte play more. MaXe a slow dime nstead of a fast nickel 
I seems mat the odds if w inning are better 
less numbers 



higher payouts w hen it roH dow n 



few ei nuntoers .better odds 

t does not realty matter to ma. the game slil costs $2 and that slone slops me trom playing. Nnw since all states have Poweibatl ano tiW IjjsI strpty gamble n RJ. * is easier for caslwg them in. Iw* eonttiue to play Mass cash once n a w 



only play w hen feckpot 15 over one or tw o milon 



seems nice a better chaiK'1 W W confusnc. 

you give no ofher choices This gane 1= the ultimate rip off Nobody know s who or 1 anyone ever recieves this money. Just keep the ancunts going. This could be huge * n hits 400 rnWon I know the concept but it s Iloas Ike the rraha is running 



better range, keop'ng dfi U't 



f*isst>ly bellni chance- Puugh fve never played Ihe garni 

VakiB for game udds 

roHdown 



better chances 

II takes a long toe for the pekpot In hit 2mlfen 
more vakie 



payout optons 
• onhv play w hen the pot is at 2 mil 

I h 3 a to pick one i dont care for any games e*ccp! scratch tckels and lh B y oughl to have more small prees on themthan bogeis ones, maybe more people w ouk) play 



rWiybe rrore winners.. 



something difference 
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Option C Comments 

Of the three games, why is Oplioo C your favorite? 

Analysis... Why is (his game your first choice? 
Filler 04=1 andQ15=3 



Why is this game your tint choice? 



ass numbers, seems better chance to w r. something 



you gel three tnes to wr> bass? on *6 numbers si* the two additional 'quick pics' don't really amount toasignifcanl chance of w lining, but its better than what is available now 



tore inleresling 



Mare picks, perceived increase crance of w Inrwvg? 



better chance of winning 

The extra plays give ire the feeing of more chances to win. even though I have nore of a chance of seeing a purple cow wa» through my Irvmg room Thank you lor at least asking for our input. PLEASE DO NOT MAKE 49 UJfVBERS AN OPTOM 



Even though • is a low er payout, try first impression rs that the reduction of potential numbers w oukl give a sight improvement of my odds of w rrming. (I tar* a que* nickel over a skwv drrre 



rVORE PLAYS FOR THE MONEY 



SiTTTJticty 



cost 



I think that its better to have trot a of a chance to win a Mile than to lose atot and not at least get some back to continue to piny agari 

Any time you increase the total number d possWe numbers you nun the gams That b w hal you w oukl do by Increasing the pool of numbers f rom 46 to 48 You ruined Megabucte. by doing that 



It makes it a littl emore interesting and grves you more chances tor a butler price wrln better prfcto money. The prizrt rmney in all the games needs tn be spread out more 



don! have to w ail so long 



seerre like better odds to maybe w <n at least some rrtiney 



» seems thai you have a belter chance of w inning additional rroney and n would roll dow It tw ice as fast as the current game 



Maybe I could w tn something more lhan a tree bet every 6 



It seems less confusing to ntay 



The odds appear better There rs a better chance of w inrvig more money 



Signify belter odds wrth 6 of 46 rather than 6of 48. 



odds belter 



The opportunity to win 1 nitlion is batter because rt spreads Iho money around tc -Tore w mners.. 
Fewer numbers fromwhich to choose, and quicker payout ($1 rrtl not S2 ml) 



more chances to w In for money 



The player w cold receive three plays tor Si for a progressive jackpot until someone hits. Also, the chances of w innng are not made more dif feurr since the nurrbers w 4 stay a! a coc«e of 48 instead of increasing to 46. ri looting at Die jacypol w 



Easy to understand 



f*;e not to have lo w at unrJ S2 rmlon for roldow n. Most totks I know only play w hen jackpot mils 



kwi roll down sucner. 2 rnfllcn lakes longer 



Jackpot ro>down woukj occ./r mrve frequently. Megs MHons and power bal should Irave a smlar roll dow n w hen they reach a S250M Jackpot. Spreading Ihe wealth would ncrease partccaoon 
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Option C Comments 

Of the three games, why is Option C your favorite? 

Analysis... Why is this game your first choice? 
Filter Q4=1 and 015=3 



Why is this game your first choice? 

■torn l*e Ihe idea about paying S2 iSSCO 000| lor one game when my r.han-e 10 win rtuch rrore with $1 ($2000/300) 

more chances (or more cash 

I f«ty dls,ke ths game and shnuU not be used in this survey 1r. ciay this germ as It -s loo r.o"' u *.ng and me odos of winning seemiow and tow payout comparing to other games you nave thai are afco 6 nurrce,- games why play the when you 



Gut rstincr 

R roll at $1 rr*lir>cdown 

better chances 

i hte early pay ouls 

belief chance for cash 

1st I like a smaller nuroher pool. 2nd I like getting 3 for S2. 3rd I actually Hke I t-e pr^e cool nn opt«m B | iu i kke thai Ihis one onty goes In 5 1 mil Before sharing 

I is If.e simplest lo understand 

Less tfs to choose Irum Better overall chance of winning. 

seems easier and mere plays 

Ihis oan-e ne eds less numbers to pck. i) seems fee no one ever w ns takes lo long lo reach 2mMon..tl is my las! choice lo ptay needs overhaul .or shot m Ihe a" lo revive it glad your lucking at options 

Because c-f Ihe FVogressrve Jackpot 

I seems nke (here's mitre chances lo w ri 



fvtore excitng 

The. odds remain llm sane The dances of really haling ihe tacknol are skm. art lhs w m allow (or more Ireouenl rolldcHV na and rrore chances to hit with 3 plays. 

holier cfci r opinion need more winning scratch tickets i spend a small fortune ment al a- m*i >: J^fiv-ltei iaicb oa-i; 

1 itiltun seems mora reasonable There mgl.l tin rrore w mnsrs man ? niton 

Better change oi winning, 
more of a chance to win 

The poienial lo wn mm money would win more money faster 
Three chances to w in w ilh Iw o less nurrtjers for a chance at a rriion 
better odds 
Like it better 

More opportunity and more enjoyment 
Seerns Ske a better deal 
Cfor Coleen 
odds in winning 

.ocmlrwwyltaiheii.iimai J M! mi: If rr, 
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Option C Comments 

Of the Ihrte games, why is Option C your favorite? 

Analysis Why is this game your first choice? 
Filter :Q4=1 ant) 015=3 



Why is this gam e your firs t choice ? 



t just looks a IDIe better than Ine other options I don't prefer cash w tnfal at an. but & the options given, I Ite mat t the best 



tea belter choice and we people w it play W) game with (he new design. 



number of plays 



Know idea don't ptay don't piay that gams 



You get Id pkk your own rmrrbets, and u get two quick picks. 



BETTWVALLE 



better chance o* winning, won a free bet twee 



Like the que pci 



There is probably rrore of a chance to w In a oree 



seems to gfVe rrore chances w ithoul increasing number pout 



better odds of winning somulhng 



sounds like a heller chance of w inning 



cause ycu get rrore plays for 2 dollars and trials a good thrrq 



less numbers to choose fromand rime turn over 



more options to w m 



who knows I do not play 



seems I'ke more chances Id w ki for less money 



tesss corrptcated 



The roll dow n payoff ts lower and presunBbfy nore easily attained. 



better chance to w in and better value 



Faster results 



easier to foHow along n play slil 46 Vs.. .3 lor 2 e better than one for 2... payouts make a little more sense HARD TO JUDGE. SURVEY DOESNT SAY HOW OFTEN DRAWN 1 have nevxr played this game 

Because the chances of w inning any of them are slim and I say roll it dow n quicker ASso honestly people realty dco't *e pay^g $2 for a game mey know they probably w on'! w in Also the. e should be an opton w here M 3 are qu«* picks, ofai hav. 



3 PLAYS FOR 2 00 



Quicker rottdow n 



1 donl like any game casting $2, you forced a choice. 



Still 46 #'s and nave 2 chances 



Prizes hit rrore trequentv 



— :_ 
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Of the three games, why is Option C your favorite? 

Analysis..: Why is this game \ 
Filler. :Q4=1 and Q 15=3 



Why Is this game your first choice? 











You have too many games already 


Sightly Setter odds o.' winning 










t seems Irke it took a very Icng tit™ to reach 2m8lon. The only time I woula even play rs * hen it got to 2ml since 1 could play 


other games su 


r.h as megao.cks for St 






bwer roil down 










1 like the $1mllc.n prize m stead of SZ moon 










better payout w ith less nunfcers Id chose from-odds w oukt be heller 










Belter odds of atteast hitting $S0 


seems kke you w ould hare a better chance at w nr-ng some kind of money pree 


Let the jackpot grow after each draw mg 










Frrsl at all lor sane armont of money yew gel fe* a-L-a plays Sals? roll oow n w i l be imch sooner then 2 mil option 


ROLLS DOWN AT S1 MLLON IF IT DOES NOT GET HIT 


less numbers to choose from 


Option 'IT is my choice!! I dont liKe any of the above! Out you gave me no choice. 


seems like the better odds and gives you more options 










Best cf a bad deai 










THE CHANCES OF W1NMNG APPEAR BETTER 


more roll daw ns 




Payouts are higher and it onfy has lo reach 1 nrlSon 


More chances to win. 


I think it gwes the perception, at least, of possibly better chances of w inning 










more chance to w in 










do not pUiy the game but 1 Irka the name 










Inwer roll down value 


Odds are itucIi belter to win something 


looks easiest 










better odds of winning (6 of 46) 










l*w Concept t or the game and s til play no w rth 46 numbers 










Odds of w inning are slighlty better 










1 w ouia hope tt w oukt be a better chance on w inning sorreihing 
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Option C Comments- 

Of the three games, why n Option C your favorite? 

Analysis. Why. 
Filter ... Q4=1 and 015=3 



Why Is this oarne your first choice? 



seems UKe more chancer for loltfown and w in 



I rte the number range from 6 to 46 Won? numbers decrease my chance cf w inning. I w ouM tie happy II i w on 1rm doflars 



more winrwrs rrore chances to w n 



! Ihe 2 qp 



lakes loo king Id gel a Bigger prae w hen 4 s 2 nuthree chances la w In something. 



betler odds 



better chance to w in soms rroney 



quKker jackpot 

I like the quck pic feature ana a q.ucknr cash pay of I. &< . 1 ,000 000.00 instead of w ailing lor K lo grow 10 2.000 WIM 00 



Heel the odds are belter and wrth art earlier ro« down, the possible match prize structure is ear 



there ale more chances lo w in 



Pes! chance to w m a lirDe rrore because i have never w on on more than Ihree numbers 



donl know 



better chance al 5500 



Ike the arrounls you can w m more and you don't have 10 w ail IH it reaches tw o mllor. 



BETTFR PAYOFF IF TFE JACKPOT ROLLS OVbFt 



MORE ACTION 



More action for your rroney and the odds aare nol changed. I undersland that the prizes are tow er. But Ihe odds ol w inning SOMFTKNG are belter 



I kke that you gel three plays for S2 00- That is why I chose tis one 



K w ould get to Ihe mVon dolar rot Oow n faster and should cause rmre people to play 



less nurrtoers Ihe better.or keep Iho game Ihe same 



Bbi I hK BARGAIN 



S'ou gel 3 plays 



bettei of odds of wmnng rlocenl rroney 



think Ss a betler game rrore chances lo w in 



t w ould be quicker to hil the rackpot ceiling 



nore chances for less money 



46 k bettnr than 46 number lo pick from an 3 plays for 2 dolars s betler Ihan 2 dollar; for one play 



Because there are few er numbers to choose from 46, rather Ulan 49 
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Option C Comments 

Of the three games, why is Option C vour favorite? 

Analysis... Why is this game your first choice? 
Filter . 04=1 and 015=3 



Why is (his game your first choice? 

Definite nave '-its 



Mare fun and makes yon feel like you're getung a free BOf*JS 

The roWo* n cc.TKt atcund a tot sooner and I like the automatic QUickocks afle- you; tirst wager 

3 for $2 seems to be a good option for w inning S1 M on numbers you can choosB. Jusl donl *« the low w h when you seect 5 of 6 
i only [May w hen the Jackpoi is reachod 

nxxe plays tor Ihe money than current game, pays increase ai $1 rrjson note chances to w n rmm money. 

better odds 

I aclualy haie this game. You shcjkj drop n I choose Option C because Ifad to pek something 
Best of evila.l don't l*e Ihe concep: of Cash Windfall at al.Nobbody plays unlit it reachs the 2 mtSon 



GAme remans at 6/46 Three plays 'or S2. quieter VoMown' than at present 
better odds 



best odds 



• rearly play this gane i like to see mass miions back 

Even though Ihe largest jackpot is less man Ihe alders, it only has 46 nurrbers and you get mjltrota charges lo » fc t seems Ska a mo. e reachable jackpot and corrparalively bener than spending i2 cn a s*nler tottery game I w ouid risk rny S2 fo' m 



More hope or a win! 

Better etiance of w innng larger amounts 

better odds of w inning, bettor value for your mane» 

slightly small pool of numbers to choose from with sill 3 chancw to «v«i Have you Minsidered a option E which allows U.e ulaye. lo Rick all 3 minimis this feature for those whu like keeping Ihier numbers (he sarre have wc-jld have control over that 

Stated snrjly , the current Cash Windlall game's odds are nearly the same as the Magahucks Why would you spend 2 dollars when you can go ft* mien larger jackpots for half the p. ice? Mosl people I know Uont ptay Cash Windfal untl the jackpot gets t 



don't w art as long for the roll daw n 
6 out c/ 46 seerrs tike better odds 

more chances a! a rol down 

better pay outs 

chances increased, odds (6-4G) didn't change, loldow n more trequeni 

niton dolar roildow n. less numbers 

because ot Ihe less m imbers lo choose 
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Option C Comments 

Of the three games, whv is Option C vour favorite? 

Analysis. : Why is this game your first ctioioe? 
Filter :Q4=1 and Q1 5=3 



Why is this game your first choice? 

increased play to 3 and satified w t»i pay offs 

TOE GAME PROCESS WLL MOVE MORE QUICKLY OPPOSED FOR WAITING FOR 2.0O0.00O 00 

iflontifregamB period 

seams kfce maybe ya have a better 3 tot c< w inning 

Less nurrtaers lo pick trom 

Boiler vakre 

I prefer the btto style gamps instead pi the w ay the gams currently set up 

justseemn better 

Seems like more chances to w in a smaBBf amount. Everybody loves to w in even if It e onty a smaller piize than Ihe ma* pctrpcls 

IdonT lilce any of them tor 2 doters I nan to pick one it should be 1 dollar I have played this game but once or tw ice a year they dont make 2 dollar biss tor a reason 



odd remain the S3ire 

' EVEN THOUGH THERE A RE THE SAME NUMBfftS.GiVES T HE WOrJgyjl PEOPLE OF THE COMMONWEALTH A BETTER O-ANCS AT Wt+stZ, 
less complicated 

Its my first choice becauae I like the Winfal feature and tnat w ill Happen more frequently with Im. 1 rvmon threshold I reaPy fte the opportunity to w in up jo 10 times the 3 - 5 nunoer rretctt 
nnrs $ 



beller odds 



i dont really play this game so w ha! ever option you go w ilh Is fine, say hi to mark cav for rre 
the payback percentages are too low on the lottery we used to w in, but Haven't n a very long urna 
ODDS ARE BETTER BETTER CHANCE TO WIN 
6 out of 46 

shorter Ikte period la 'ct down - only one mVn belter odd; f. rait .-.I 16 instead of G out ol 4B 

Sfams to be ^ loiter ^aoe w ith rods 

better pay oft 

seems ike belter odds 



less numbers to choose from 

better cnance of w inning 

rooks ike better chance of w inning 

odds are better with 46 nurrbers tnan they are w «h 48 

it gives you more chances 



Snap Surveys. LM 



inapsurveys com 



Massacn,i 5 «,u 5 State Lottery Cash Wlnlall Survey Results P»jeZ4 

Option C Comments 

Of the three games, why Is Option C vonr favorite? 

Analysts... Why is this game your first choice? 
Filter. ... Q4=1 andC 



Why is this game your first choice? 



based on nuneers 1 1 eel better chanr.s at w nning. 



His the more interesting of the 3 



better value 



Hcreases your chance to w in nore SS fur ire teas! amount paid n 



seems Hke the best odds 



LOOKS LIKE MORE FUN 



I Ma that Hie roll dow n w It be 3 plays fnr S2 ana that Oo» mSon <s stK 6ignfic9m amount of S and more likely to reach the roll oown sooner and mare frequently 



nuie interesting 



I just like now it is bmknn dow n 



seems mors interesting and fairer m regards to chance of w inning 



Mjre chance la w in and more people lo nil the (ackpot 



looks less conpfcated 



* seems you nave more chances lo w n 



would give more chances lowinsomBlhrtg- I donl care rf I play this garm or not because I never win My favorwt name is Mass Cash. You should up Ihe winnings on 3 and 4 numbers f I had lo choose a game, this is the game 



Somethng new 



easiest to play 



Ths rol dow n happens at $1nifiian ana not S2mllion 



less money per play 



2 less hunters to cnoose from 



■he the odds betler 



I w oukl lather have 2 people w m 1 ml instead of I pars or w in 2 ml 



Simpler lo figure out 



Cheaper plays than Option A and quicker to reach payouts of sijnifcanl amounts 



I do not totaly umdersland il all 



better odds 



it seems Itio odds night be a tittle better 



H* SEEfVS THAT I AMGEfTIMG MORE THE MOMrV 



W, i spend a lot of money on the loilery on a w eekly basis, rresUy on scratch lictets I jusl w an! rr* ndds lo he greater thanks Usa 



PUCKER ROLL DOWN TME 

OOOS 

1 
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Option <"<*omnients 

Of the three games, whv is Option C your favorite? 

Analysis... Why is this game your first choice? 
Filler 04=1 and 015=3 



Why is Ihis game your firsi choice? 

It dosen't increase the amount of numbers lo ctwose lrc<u ana rnl tlow ns shoukj be ouicker. 
I like thai you gel 3 plays for 2S and Itie fact that your chances are better 
less # better chance to w In 



I had to choose j of 3 games liial all appeal to me 

better c nance of a hit 

8ecauso nl the quick pcK portran 
The once value 19 fair. 

Faster game The current lonre! tew lore.er to gol Ic 2 rrifon Only about [00 03 oc less hc.sase r. the nra each tine 
ika toe payout best 

You won't have to wait so long for the jackpot to toklown. 
Gives you more opporTunihes (chances) to W*t 
I like that you can w in when malcning 2 numbers 
SBems like more bang for your buck 

the eckpc< of 1 niton and 3 for Si trore l.x&y jo * in tort have to w a* W it gels to S2 rmoti 

not as long, a w ait lo w in 

I crests n-cro action 

VoucanstBwiabigprfee. 

Nbrecharv.es to win 



Qicker i. . k is likely unti rolldow n 

Just seeirs a fdle more enoyable and a little less confusing 



like lite money amount 

Because the roll down would b e reached sooner and more often. I think people »>' buy .-rpreoftenbecausc.il u,. a I usuaii. v.a- umiit -eaci.es imiton to ir.iy niy tickeis. 
Better perceived vatje 
Easier to w ii 

more chances try your money quicker turnaround to reach the roll dow n value 

Sounds more reasonable 



nave a chance lo w m 



less nunbers to choose from 

I like the smelter pay outs and Hpra ol them 
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— Option C Comments 

Of the three games, why is Option C vour favorite? 

Analysis. Why is this game your first choice? 
Filler Q4=1 and 015=3 



Why is this game your lirst choice? 

quicker turn, can be a» quirt pick, easier lo Lit 31 least 3 m 46 than 3 in 48 

jack pot would cap sooner 

better odds o* w immy qucte- payouts @ S1 m»on roll dow n 

Fuittpr opfmitunily (q more people to win 

the opportunly for a tossfcte larger w in may conn earlier. 

Just appeals to me 

odds or wmnrig & pnze are better - the level required for auainng ro*l dawn onion is kiwer and wil happen more frequently 

I seems l*e mere's bolts' odds cn w nning and who doesn't love feeing be they're getting 3 for the pnce of 2 wiih better odds (perception) 

gresler chance nf w nnmg 

Takes too long for the Jackpot to build to 52 million 

lasler rolUow n 

BETH? OWNC£ AT A BIGGS* PAYOFF ' 

This opboo provides Ihe besl odds tor acluai ty winning something More bels for each play would give more chances to win. 

more ot a chance, more exciting 

grves a beBcr chance of w innmg ________ 

3 play for ? pilars gives mare of a chance 

Grealer chance (01 big prize 
like 3 for 2 and better $ 



rrere of an option 

rolls down faster at 1 mjl lhan 2 rr* 
Better odds 

Lillle hc-itc-r ^aloe _ Ihe __ j j stow moving ~ ~ ~ 

belfer odds ol w Milgg - w hai is good about a nuge pnze that you can never w In 
more opportunities to w in ngher amounts 

because the others ncreas* the numbers you have lopck from 4fc to 48 
f*i particular reason, may be a ipiictar game turnover 
besl odds 

Heel l nave a bene' chance to w in ionvtmng 
seems the odds would be better (own 
Lbss nuntiers 
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— — — ■ Option C Cnrnments- 

Of Ihe three games, why is Option C your favorite? 

Analysis . Why is this game y 
Filter Q4rlandQ15 



Why Is this gam. your llrst choice? 



i think there mynt be more payouts 



I Ihinksone quick pics pkismy own nuirt>er fright help me win 'am sure #. sounds s<Hy but.. 



Seems like there s more to win and easier to play 



al of trie above 



Seems like a better oplkin to me 



rtgher payouts soonei al 51 nil 



more 'or the nimey 

I have never played this game and you a-e asking me all kinds of questions . I am not going to play It. You should have given me Ihe option to lei you thai up front. 



I II link the odds of w inning w ould be slightly better 



I re8»y don't like any of them ard only played the game a few tines before I r 



I Ike 3 plays (or 24 and tret a slays 4t. numbers end thai me rollaow to start sooner . On option B it would have been nice to know Ihe difference in the odds of w inning caused by gomg from 46 to 48 numr«ts Without know ing Ihe difference in odd 



The chances oi w inning are so few (Hal Ihe (ess numbers I think grves a belter chance of w inning 



Belter chance of w mrmg prizes are better per play, more enjoyable 



I (let 3 plays lor the same money as i car now got My Tharews have row increased. Also. Ihe numbers to pick rorrewt at 46 which land many . many other fellow taltery players dial I know Icel is w ay to many nunDers Vou people keep adding mora and more 



I Hke the earker chance f oi a roMow n 



better odds than 6 of 48 



lama wooing class person -never expeel to hit the big one so your personal hopes ts to always nit anything and even if it's a snsler pot - 1 ts worth so much to us. t s SOOOQOOXIOOO not far Inal ONE person can win 200+ mSinr. itnCars whsrth 



Better odds lu w in 



Srice jaopol is hard 10 fw the roll rlow n w Ik occur laster. 



better game 



t w ould creale nor "bonus" w liners, since the threshhold Is 1 pillion rather than 2 mlten 



like lha 3 plays tc SJ and ihe ls:l mat the^e e a prize for matching 2 numbers-ferts i«e you have more of a chance to w in lor lees money spenl 



because a ••-one of the above" choice w as avaiable 



I LKE THE BIG PAYOFF 



h hopes Ihe chances are better lo w in something rather lhan nolhing 
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Option C Comments 



Of the three games, why is Option C your favorite? 

Analysis... Why is this game your fira choice? 
Filter . Q4=1 and 015=3 



Why Is this gam r your first choice "> 



The odds for the tow er scale prizes seem better 



I lite it better than M oilers 



more chances lor the money 



rolls over quicker - tw A less numbers - fm * iiling to take tess payout lor more chances 



Three plays for 52 and the odds aie less with 6 oui of 46. pui can sti w in mora * * roHs aow n 



More changes for your money 



more play 



dontknow 



The roll daw a w ill be more frequently i 



something i w ouki Ike Hi If y 



because there k I* option rWOtC, It ehouW be S1 for one play me other games * e do.it v. in this gams Out just fcose ou. money imagine since 2008 no one has won cash* Wall yet people w in games w tti big jack pots like maga mllrons. 
if you are the pckpol w mne, its yours and < you hi the secondary Is still a decent amount also keeps numbers al 46 Instead of gong to 48 and low ermg odds ol lackpol plus giving quick pics gives customs more value and kvsentfves so to s peak to 



I reaches 1 ml. quicker 



order heller 6 ol 46 



Quickei rofloown atSl 000.300 



Its the only cne that comes case lo my choice When, n 100.00 People get 10000 tistead of one person getting the jackpoy 



payout 



the odds seemg'eater 



1 woukf be a taste. playii>g game, reaching the nffian dolars and not haviig lo play unU it reaches 2 mmon dollars. 



belie, odds? the w 01*1 have been easier | you show ed the odds, by Ihe w ay 



Largor payout 



seen* ike more chance* town 



easier 



better odds and nee value 



less tt's to choose from 



more chance of w inning 



More Ikely to play every w eek w 8h 3 plays involved 



da nni care had lo pick one to comruie » ilh survey 



more chances to win 



1 
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Option C Comments 

Of the three games, why is Option C your favorite? 

Analysis Why Is this game your first choice'' 
Filter Q4=1 and Q15=3 



Why is this game your first choice? 



I personally tl.nK that the prces are mich too high, t w ould be so tnjch better if there * «r* ntr* p>OM 5« I t r *> were not as targe. This w oukt encourage more people 10 play. (*: one "needs- millions of dollars They w ouKt w etcorre smaller amount 



•Easier 10 remember how it works In shot, however. I would not play I he game. 



t seems Co the better deal 



I think lottery gamas should give low er level rail more money Into taw m levels 10 gtve mere ncentive for people to play and have halt a cnance to w in something w orlh w hie The top level should spill into ntire low er levels as it grow s instead ot 5 



JacKpol W* teach 1M1. Quicker Than 2M!. 



More value fof your money 

dori'l nave mien interest in tnis gams , hul I had to make a choice Why not give imm paople a chance to w in less of a jackpot and a better ch3nce ot w nnr g 



because, it hopefully a easier to w ininy somsthmg. I has been paying the same nuirtiers for nunfiere of yrs. I have not getting even free ticket, 



qucker turnaround of |ackpots rollony oow 11 



I Ifce the additional 2 quick p.cs ana I Ike the lesser numbers <46 nslead of 48) 



largest pay on smell end 



seems to nave a belter odd ot winning some money 



mure chance to w 'n. more of spreadkig the w ealth 



I think the chances of w inning are greater when it onty goes up to 46 instead of 46 



for one It takes to king In roach 2 nii.S the higher the numbers 90 up. the lest chanics you nave at wrining. 



Better payoff chance 



Mare chances for the trcney 



Odds are bi my favor. $1 mlkon rs enough to change my We long time 



less nunoers, better odds. roll down h taster 



Better Charier to w «i 



Soirethmg different 



More chances w iih a tow er payoui 

juct think I * ould have a tetter chance of w inning sorrBthng anrt rrnnlatly * woukl gel me to play this game more. H I d«J not mink I d;d not have any chance, even though the odds don't change in my head I like this gsme better aid 10 me mat is 



batter odds and quicker roll down 



More money quicker 



three chances 



» w ould be a new game and know jng Dial . had a s ay in chops mg the game i feel Kjexy bring 4 on! 

I 
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-Option C Comrnents- 



Of the three games, why is Option C your favorite? 

Analysis .: Why is this game your first choice? 
Filter : Q4=1 and Q15=3 



Why is this game your first choice? 



nore chance of winning than option C, rotover now c'len; 5 1 mll'ion is payout enough 



Btl IfcKSJS 



Better payc<jt and odds 



Better payout ■ but (eel that if you nave one nuntjei you shout) yet a "S 1 scratched - snce so many people do not get 2 numbers and that s cne ot the reasons I tWI rwrmaty play this type of tottery 



less number to pick from should increase odds of w nrang 



the chance to w in a larger amount is greater, since the arrnunt w onl roll dow n the Ihmg . like least about the current game is that anyone tatety wris the highest amount. 



■ otters bgger prizes quicker thanw aitmg for a 2 mjkon dollar rollover 

You have a chance of winning mare money in the gam. w hen you dont hit aH s* nurnbers. 



tl is the best opton 



i trunk thai mere nv ould be better odds of w rining sotnalKfig 



less numbers to choose from 



3 flays for S2. More chances to w ft for less rrroey. 



I tics thepek the first set and then gel the que* picks. Seems more of garrfclc which s wha the tottery ». 



t sounds better 



onfy 46 numbers lo choose 



Jack pots laiger 



This is the one I lite 3 plays for S2.00 



Better payment and less numbers 



neybe better number choice 



like the three ploys, lower jackpots but higher pay probabnty and a quick-pick. 



»ke tt better than ulhers 



PRIZES = IF YOU WANT A CHANCE A ML LIONS = MANY" TO HOC FROM 



? and mat w hen i hits a ntfon instead of tw o rrilkjn it rolls dow n 



slightly belter odds 



higher chance w ith less number: 



I dun'l ..lay Cash VVnfaH (only when the prce is going lo rolklow n sometimes I hut I would rather see » played tt.e Option C 
noreaae m chance tn w in 



better choices 



Better cash ptves before the rot dow n and low er lint before ft rote dow n 



odds would be better 
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Option C Comments 

Or the three games, whv is Option C your favorite? 

Analysis : Why is this game your first choice? 
Filler :Q4=1 and Oi5=3 



odds seem better. I follow game and have trover seen a Jackpot w Inner .or large pay odUhal's w ny mopped playing this par-.cular qsire 

appears lo be best bang tor the buck 

Leas Umeiooter arrounl towaH tor roll down 

becouse I nad lo pic one w My w ouki any one pay 2 dolars for any ticket lor shol money w hen w e can play a 1 dollar lictais for ma^ii 
I Ite to play on me days that there Is rol dow n 
seem « mght he easyer 10 w «i 
liKelhe roll down 

The low trr pczes are better w hich they shook) be in aH games an-r r, jrrrHrs lu M (ram do not ncrease 
less nuntrers - more plays 



I seems to share the w ea'th sooner rather than later! 



ROLL DOWN AT Oft MLLION 



Like (he options betlei 



smaller fackpots lo w In 

K appears 10 have beiler odds I w ouki havn lell more comtortapte g.ving responses to the questions it ypu had given tha cods o( w inning (or each option 

yes 

I tales way to long (or (he Two MHon Dollar (<terk to reach The v. art w oulo be shorter iherefoi rnaeaimg e.crtemenl n me game. Also, another oplion w ouk) be to start w «h a bigger pot on The new game after the ^kpot has been hit 



ITS A GOOD ODDS WhU TWO LESS (vUMBERS AMI BETTm CHANCES OF HrTTKMG FOR SOVETHNG 

tree plays 

seaemike a belter chan ce to w in and more fun to watch 

REACHING Off kylxiON IS QUICKER TO GET TO THEN WAITING APPmOrW VIMS FOR THE JACKPOT TO HIT 2 WJ.DNTO WIN THE BG PRgE 

stil the 46 nunoers to choose and a extra pay (or the rroney (eels like yuur gelling more, 

lower end prizes seam belter 



seems like u have a better chance ot w inning.. 

... gocker roll dow n 

The odds seem In be more m my favor 

extra play for norrey better odds 

Because it seens one can w in a U more moeney 



It seems like it is a goorl deal for the player 
Better odds , tree value fur none. 
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Option C Comments 

Of the three games, why is Option C your favorite? 

Analysis Why is this game your first choice? 
Filter 04=1 and Q1 5=3 



Why is this game your flr«tcholc«? 

I donl uke to keep track of w aeWy jackpot amounts. 

n just makes more sense ana is oaser lo jntiersland 
more clays for trie money and lower tot now n 
Roll dow ns w ill be rrore frequent 
Quicker period of lime lo (jet a larger prEe 

Iho 46 reduces the odds significantly, altnougn I don't really l*e the reduction to S1 mKon . 

II accumulates up then disburses 
It gives a b* more exitment. 
Better odds 



lesl trra lu roll dew n 

I feel there are nire pussitiWias of w inning a cash prize 
3 plays for SZ 

Better odds and payoff s reasonable 

Less numbers greater is the chance to win I Ihlnk. 

more chances to w in 



quick picks are more Sery to W I 

The garrfi only seems to c/ler va*je w hen rt -eaches tr« pnnl of roUng flow n 



w e da not need ar*y rrrtre nurrt>ers added.6 ojt of 46 e enough 
less numbers slightly easier to h* jackpot. 

I dnnt like this game and I don't and w j not waste my rroney or. j I marked w hat garres I play but you do nol give an alteDve if we donl feiT 

Value for chancnes to w in 

besl sciunding for your money s w oilh 

Very confusing. I donl >ke ths so none w oulo be my first mote 

better chance of winning 

I s«l dislw option c but I had to make a choice so I chose option c. 

Though rrs less money, you have mnro chances 1c win 

like ft 



taster lackpol 



ii&pau<ve»? com 
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Option C Comments- 

Of the three games, why is Option C your favoritf? 

Analysis..: Why is this game your first choice? 
Filler :Q4=1 and Q 15=3 

Why is this game your first choke? 

MORE FOR THE$ 



more tor your rroney 

yu dont have to w ait so long to wn ~ 
ts tnc best upton, htowever. as m.-'ini/iey a i pay * <n my warn i, <t never wr. why should I waste my money? Ai lhe iro»ey goes lo fW HI etc. 
easy 

it almost is the sams as now 
more opportunities to win 
no reason 

I seems fee li*re is a hignar chance to w in nore 



First of al . I dont like the game at an no matter w hal you do w tth it 
seems odds are better 

(like the roll downteaUire how ever presently it takes about n.ne w eeks to reach the level the last option would roll down quieter ai>: gr/e more winners to the public 
no rnaso I 



Better chance ol w innng 

less numbers to choose from increase chance of winning 
6 or 46. not 48 
less numbers 



Takes to tang to gel lo 2 rnHon 

Whie I have noyood reason it appeals lo me 

sSghlry better odds 

hotter odds 



seerre lo be better odds though smaler pekpot 

Better payouts at low er level w ins 

less numbers . a nWon is line not p,«eedy percamsge 

better odds 

seems best 

better cnance lor winning lower prizes. 3 chances for $2 more w»\ners 
larger low er revel pots to w»i 'rom in shorter amount of line 



Snap Surveys. Ltd 



snapsurveyi cu.O 



Massachusetts SMelottefy 



Cash Wmiall Survey Results 



Page* 



Option C Comments- 



or the three games, whv is Option C your favorite? 

Analysis..: Why is this game you. first choice? 
Filter. :Q4=1 3 ndQ15=3 



Why is this game your first choice 7 



3 days 



Ike Ihe idea of getting 2 qulckplcks along w ith your nuntier choice. 



I Ike the idea of rnceivmg the two quick pics and 4 saems kke it mghl be a lny bit easier to win more Ittan a free lio«t 



odds are better and chances ol wwnrg a good wee better 



Seems lite betler odds Ihan6 of 48: and you get extra plays 



More of a chance to win 



easier lo understand and seams Ic be a betler deal 



odds seem better 



seems i ke betler odds 



tjax seems a belter bet 



I think It Improves yau- chances of w rinrng. 



think latany aw ay the *>:tr a 2 nuneetts 'n>n IB to 46 jncoases the overall odds of w inning. Giving the extra tw o que*, picks gives Ihe feeling of wore bang for your buck. Jackpots slow*/ buHd and really Ihe odds of any one person w inning on the 



i lira! il mote 



Uiinktt win reach a trillion faster, there fore belter cnances to w m nigrw 3.4.5 number pay offs 

currenrty onty play is hit's to* dow n S2 Ml So I w ouHl play more often as it should hit S I Ml quicket and mo re often I atso ite Ihe KSea of 2 free quick pic plays w i purchase. 



better odds 



sounds good 



less numbers and more plays for Ihe money 



3 pics lor %2 is e bettei deal and even though the roll dow n amounts are less I w oukl think lhal rolling dow n sooner ncreases Itm ottos ot an increased payout Abo the overall odds increase w ith 3 pics smce you sttl only nave to g«l 6 of 46 .nstea 



new game more choices 



more ncmey better odds 



less numbers 



More roll-down opportunities, Ihus mjre larger money puies 



The roll dow n would happen nore orten. 



betler odds 



Sounds easy 



Do not agree w flh Increasing the fell Three for S2 soon* 



apppears lo be better odds 



I like Ihe overall set up and ihe exiia quick peks 
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-Option C Coniinents- 



Of the thre* pities, why is Option C your favorite? 

Analysis Why is this game your first choice? 
Piter 04=1 and 015=3 



Why Is this game your first choice? 



rw c quick picks 



one has a better chance of w ir\n\r\g something 



I really dcn'l think the game is worth modifying 



Costs less and more somewhat more appealing. 



faster payout with rackpot reacting 51 rnikon (aster than the $2 mfcn. 

I think (hat If you have more small payouts more wil be spent on the bttery and reinvested in ou. ecorrony j pot of over 1 miter, is to much lor a w o and 20 ml s » ay to nwT 



Better odds Bijger payoff 



better odds of wrrrWig 



I just like this thai w ay . 



i realy dont l*e this game at all Cut * i had to choose that is the one I like best 



higher payout w hen not w inning jackpol 



Like the 3 f or 2 * rth the s ams amount of numDers and the qucker roti dow n: seems Site it improves my chances of w rnr^g something 



Less nurrtoers = heller chance 1 mSon works forme, it IwantmirtiplemHions ID play a afferent game The current $2 tor one is noteniicing 



ess numtmrs and quicker roll dow n 



Oonl realty care for any of me choices, -i rind cash w mf all the w orst of an the games 



a of 46 has Better odds than of 48 and 3 best for S2 is belter than only one bel F*ee payouts are no! that significant different for me and my saratior 



doni play (his game, so I just chose any opbon. 



Better chance to win money. 



■perception" is reairly 



roll dow n is sooner 



QUICKNESS 



Seems Ike you could have a better chance ot w innhg, and bettor chance nl increasng the prize arraiunL 



Ike getting 2 free bets, and Hike Ihc roldownof 1 ml. that means norerol downs! 



(hiee plays for 2 dollars and 6 out of 46 

would seem that the Top Or/e" w ouki coro around ouicke. ( I MUon)and w oukt keep people nnre engaged w tin the game time table. I know several people w ho w on I even play umi it Mis the Jackpot Level Those people w ,» piay mare il 55 top p 



I just liked it 



Because it reaches 1 rcilion mare ollen w hich moans hilling a little more of len Anything to give the player more chances u» a bigger w m o arw ays mare enticing 



because ifeet thai f i dont w fi (he jackpol i woukt still have a chance to w in a greater amount ot money than if itdldn'l roildown 



I fike the 3 plays for Ihe J2.00 and only 46 numbers 



Better chance of w mnng I Ihnk 
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Option C Comments 

Of the three games, why is Option C your favorite? 

' nalysis ..: Why Is this game your first choice' 
",r„. 04=1 and 015=3 



Why is this gamo your first choice? 



Ctonl like any too contusing - but you ddm me*e 1 an option not to pick 



mire chance* for 2.00 



3 plays tor trie same pnro isnl thai baa 



I w oukj breBk dow n sooner an J be mve ex clang 



better chance of winning 



nrcrn chances 



like ihn qps 



Best chance of Wlmng 



You chances of winning are reater 



swlhthepoltovereato t. 



seems to be belter 



Low ei payout but seems to have a better chance of increasing the rotaver to tlie higher payout 



few er punters lo pick from means a bgge- cl-ance of w inning sorrelhirig 



No reason Don't ike the game 



w as the only njal option that looked OK. I play the Canadian lottery w hen t veif tamly (in HAinlreal) and IMte the Quebec 6*49 Is jaefcpot ts fixed 312 MM lacaw nc* 1-49) VWh the current Cash WinfaKgarre (usually warf unM the jack 



better chance of w inning more money w Ml less numbers, instead of a larger jackpot. 



Percieved beher chance to w m bigger monies 



lakes too long for jackpot to reach $2,000,000 



mote chances of w Inning 



you get more games for your money which equals more chances lo w in. not necessamfy w in more rrore. bul w «i mrxe oflnn 



quieter <ol dow ns? 



Because you get more chances >or ft) sarre nun*ers and the prizes roll dow n sooner, you should do Ihs on the the bigger prue games too like mega rnvrns and pow erbaii I mean how many S300M prize per* do people .wed' The low er prues on tnese ga 



tfie rol dow n happens at an ea.ter tins 



Seems easer to lc*o 



More opportunity for more people lo w m smaller prize 



i thmk the odds are better and you have a belter shot 1 milion e better than 2 mtton fm not greedy loo mich money for one person spread the w eaOi 



faster rnM dow r 



don't (*e any of opions dont game itself you force people lo pick an option rroni all ooticm lhai person dislikes!! w hai kind of survey Is that? please cortmenl! 
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Option C Comments - 

Of the three games, why is Option C your favorite? 



Why Is Ibis game your first chote*? 



like Hie ottos and the akre of pay off 



lower prizes w iH be higher 



I think the oods are better I have reve, w on any thing a ith option 1 



Better value/chance to w in 

Belter value for the S2 spent, a roU-oov. n 31 1 rr*cn w ouU *park morn r.terest I imagine w hen lha (ackpol reaches 2 rriCon on the current Cash Wmlal game more people play the game, so you w ould have more people playing reoulerry * you chang 



seems me more opportunity to w m bigger money 



The total nunt«r of possible nurrfrers remains at 46, ana trie cost c< the game retrains the same but the customer receives 3 tickets for the same price. 



I atow 5 the jar.fcpot In continue to sr.-,.-. 

6 of 46 better oods Die prob w Ith these games are the odds are rediculios chances of w inning Is bar). <i IWs econonv I can.l afford to play 



Stale makes more money on me others and rrv tosses are not lax deductible in fcW. 



less numSers to choose from and uuicKer roll down 



Ware plays" I would lake less tore to get to 51 Mllon Dollars; rod down would occur more frequently!! 



II feels 



better w ith three plays (better odds) and 046 is better then 6MB. the mJiion dollar roll dow n spreads the nods rrore evenly to n'. k 13 si nuke ,t seem nt,e you have a chance in w m 



best advantage for the player 



I sounds bellei once rt hit I rrrfan to roll dow n 



seems ike nore chance to win. smrter amounts bigger 



No reason 



better odds! 



appears to be a better value for the rmney but I w ould like to sea the odds assorted w Mi t 



sounds better 



2 less numbers i have s hard enough lime notching 2 hunters out of 46, never rriid 48. Dont think I havo won anything on cashw mdla» 



Seams like a belter value for the prize amounts 



I like the I rrtlllon dollar roll down. 



fd rather have better odds of w mnmg a more moderate payout man worse odds for a higher payout. Also consder giving the player the option for (he three pfays to eihei play al the three ptays it one drawing or for 3 draw rtp 



better odds 



I dont Ske any of Ihemreary I just peked one I Ihink the 2nd. 3rd. 4th prizes or, most of the mass lottery games are loo tow period 



Seems easier to understand 



because the nuittiers mat I usually play are w (thin the 46 nurrtoers. Also. I Ihnk people w II feel that they have a belter -. nance to w in something if the numbei of plays is increased bul not toe amount of tola! nuitcers. 



Less nunoers 



I seems Ma a batter value tor a 52 bet. 
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Option C Comments- 



Of the three eami's. why is Option C your favorite? 

Analysis . . Why is this game your first etioioe? 



Why Is this gams your first choice? 



« b the masl appealing lo rre. but I find them all a bit confusng 



provides greater opportunity to win 



bang tor your buck 



I *e the way it is played 



more bang for your bocks 



seemngty better odds to win somsthing 



Mont be a better chance low in somettwig. 



The ore rrttion rot down 



More chances of winning 



I only play w hen it is getting clos 



Mrs, changing it from 2 to 1 mifton would mean IwouWplay rrorefiequenlly. 



I feel Ike I may have a 



at w nrimg 



only 'US numbers 



loss numbers 



quicker resuta 



w«tnr>g anounts are highe 



ike a better chance to w n tow et prizes - Ihejackpol is rare. I w ouW how eve*, much prefer a Si gamB rather than a 52 game even if it doesn't come with additional draw : 



llhink nrre people woukt play with grealer jackpoU available Currently it seem, as I hough no one has woo Ihejackpol. there rs no faces to lhe g3me as people who have played, won, and marie it a success This game needs that 



More money lo win al a towei level w hen the jackpot hasn't been w on 



it sounds lhe lhe best chance to win. 



makes il leol Ike mare bang lor the S2 bucks 



Cash wmfaB Is tire onty game thai it totally ponuess now lo play untess it s al 2 inTton w hKb haopens once every couote months I thrik w *i choice C more people w outf play because of the 3 draws. Currenlry it is the most expensive (n play and 



better option 



More chances lo w «i sorrething 



The w ail Une lo reach the w inf all is decreased 



I have played every drawing on this game for approximately sk years and have only 90I tour m*rrt«rs once So c*'fcult lo gel. Should pay higher. 



less nunt>ers to pick 



Arnore interesting concept. better chance to w m 



its sintar 10 oilier games w here the jackpot keep grow in© 
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Option C Comments 

Of the three garner, why is Option C your favorite? 

Analysis..: Why is Ihis game your first choice? 
Filter 04=1 and Q15=3 



Why Is (his game your first chotc*? 

rrtxe plays, less nuiitwrs 
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MASSACHUSETTS STATE LOTTERY 



CASH WINFALL SURVEY RESULTS 



INTRODUCTION 

The Massachusetts State Lottery commissioned Snap Research Services to conduct an opinion 
survey on their behalf, entitled Cash Winfall Survey. 

METHODOLOGY 

Snap Research Services sent the opinion surveys via email to a database sample provided by 
the Massachusetts State Lottery on April 26, 2010. The survey was closed on May 6, 2010 
having achieved an overall response rate of 27% (3,921 completed questionnaires). The principal 
contacts for the survey were Owen Doherty at the Massachusetts State Lottery and Susan Wyse 
at Snap Surveys. 

ANALYSIS OF RESULTS 

Figures in the tables and charts are calculated as a proportion of respondents who answered 
each question, including "No Reply" responses, which are included in the base when calculating 
results. Results have been weighted by Gender (Q19) and Age (Q20) to ensure that these sub- 
groups were represented in their correct proportions. A weight has been created to combine age 
and gender to provide an even distribution of results. A weighted base of 4,200 (or 700 per age 
category) has been applied to the age variable (Q20) as well as an equal proportion of males and 
females 50:50 (Q19) in order to view an even distribution of age and gender across the dataset. 

SUMMARY OF MAIN FINDINGS 

• Respondent Profile: 57% of respondents who took part in the survey were male and 43% 
were female. Over a third (35%) were in the age rage of 44-54, and 31% were 55-64. The 
most common ethnic background of respondents was 90% white, followed by a 3% rate of 
African Americans. Respondents with an income of $50,000 to $74,999 made up 22% of the 
total respondents, closely followed by respondents with an income of $100,000 or more at 
19% and $75,000 to $99,000 at 18%. A combined 22% of respondents had an income of 
$49,999 or less. Nearly a half of respondents (44%) had completed some college, 
Associate's degree, or other post high school training, followed by 22% of respondents who 
had attained a high school diploma, and 22% who had attained a Bachelor's degree. 

• Overall Rating of Option A - Current Cash Winfall: Rating scale: 1 = Low and 10=High. 
Based on weighted data, 14% of respondents gave a rating between 8 to 10, 44% of 
respondents gave a rating between 5 to 7, and 40% of respondents gave a rating of 4 or less. 

• Overall Rating of Option B: Rating scale: 1 = Low and 10=High. Based on weighted data, 
32% of respondents gave a rating between 8 to 10, 39% of respondents gave a rating 
between 5 to 7, and 27% of respondents gave a rating of 4 or less. 
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• Overall Rating of Option C: Rating scale: 1 = Low and 10=High. Based on weighted data, 
22% of respondents gave a rating between 8 to 10, 43% of respondents gave a rating 
between 5 to 7, and 33% of respondents gave a rating of 4 or less. 

• Overall Opinion of the Name for Options C: Based on weighted data, 35% of respondents 
prefer the name Cash Winfall Plus followed by 22% of respondents who prefer the name 3 for 
2 Winfall. 

• Overall Opinion of Game Options A, B, and C: Based on weighted data, 51% of 
respondents prefer Option B game (6 of 48) followed by 37% of respondents who prefer 
Option C game (6 of 46). Option A (The Current Cash Winfall game) was the least favorable 
with a preference rate of 12%. 

• Overall Rating of Option D: Rating scale: 1 = Low and 10=High. Based on weighted data, 
13% of respondents gave a rating between 8 to 10, 42% of respondents gave a rating 
between 5 to 7, and 44% of respondents gave a rating of 4 or less. 

• Overall Opinion of Roll Down or Regular Jackpot Games: Based on weighted data, 59% 
of respondents prefer a Roll Down game like Options B and C where as 38% prefer a 
Regular Jackpot game. 

• Offer EXTRA: Based on weighted data, 33% of respondents would always pay the Extra 
$1.00 for 5 plays for $3.00, followed by 29% of respondents that would often pay the Extra 
$1.00 5 plays for $3.00. 13% of respondents would rarely pay the Extra $1.00 and a 
combined 24% of respondents would either never pay the Extra $1.00 or never play any of 
the game concepts presented. 
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Thank you for participating in this Massachusetts Lottery survey. 
Please provide your honest opinions, your responses and comments are strictly confidential. 

To advance through the survey use the NEXT button in the survey 
at the bottom of the screen, do not use the browser buttons. 

Q4 Have you ever played the Massachusetts Lottery? 

3921 (100%) Yes 
(0%) No 

Q5 Which of these Massachusetts Lottery games have you ever played? (click all that apply) 



2578 


(66%) 


Cash Winfall 


3492 


(89%) 


Megabucks 


3677 


(94%) 


Mega Millions 


3058 


(78%) 


Mass Cash 


2909 


(74%) 


Numbers game 


3665 


(93%) 


Instant Scratch Games 


2414 


(62%) 


Keno / Daily Race Game 


3379 


(86%) 


Powerball 



Q6 Which of these Massachusetts Lottery games have you played in the past month? (click all that apply - leave blank if none) 



1544 (40%) CashWinfall 

2248 (58%) Megabucks 

3095 (80%) Mega Millions 

1997 (52%) Mass Cash 

1640 (43%) Numbers game 

3085 (80%) instant Scratch Games 

1421 (37%) Keno / Daily Race Game 

2993 (78%) Powerball 

Q7 About how much do you spend on Cash Winfall each week? (enter whole dollar amount with no symbol) 

1507 (100%) 



OPTION A - CURRENT CASH WINFALL GAME 



First, we want to make sure you know how Cash Winfall is currently played. 
Currently Cash Winfall costs $2 for 1 play. 
After the jackpot equals or exceeds $2 Million and the jackpot is not won, the money in the jackpot pool 
rolls down and increases three of the lower level prizes approximately as follows: 



Cash Winfall 




Cost $2 for 1 play 






Pick 6 from 46 

Jackpot rolls down to Match 5,4,3 prizes, once Jackpot hits $2 Million 








Starting Jackpot 


Jackpot reaches 
$2 Million 


Match 6 


win 


$500,000 


$2 Mil 


Match 5 


win 


$4,000 


$40,000 


Match 4 


win 


$150 


$1,500 


Match 3 


win 


$5 


$50 


Match 2 


win 


Free bet 


Free bet 



Q8 OPTION A - CURRENT CASH WINFALL GAME 

Please rate how much you like or dislike the following elements of this game: 

Strongly 

Dislike (1) 2 3 Neutral (4) 5 

Game play methodology (how the 313(8%) 254 (7%) 273(7%) 1544(40%) 554(14%) 

game is played) 



472 (12%) 



Strongly Like 
(7) 

467(12%) 



Play Value (your perception of the 427(11%) 467(12%) 503(13%) 1218(32%) 543(14%) 384(10%) 320(8%) 

opportunity to win balanced with the 
amount you can win) 



Level of enjoyment for the cost of the 515 (14%) 490 (13%) 498 (13%) 1248 (33%) 496 (13%) 297 (8%) 257 (7%) 

game 



Q9 Overall on a 1- 10 scale -- where a "1" is the lowest score and a "10" is the highest score, what number would you give to this game? 

1 Low 2 3 4 5 6 7 8 9 10 High 

CURRENT CASH WINFALL GAME 447(12%) 327(9%) 357(9%) 418(11%) 758(20%) 427(11%) 431(11%) 319(8%) 155(4%) 207(5%) 



The Massachusetts Lottery is considering several game modification options 
to Cash Winfall and we would like your opinions. 



PROPOSED OPTION B 



The Massachusetts Lottery is considering changing the Cash Winfall game from 1 ptay for $2 to 

offering 3 plays for $2 and increasing the field size from 6 of 46 numbers to 6 of 48 numbers. 
You would choose the numbers in your first wager and receive two additional quick pic wagers. 

The prize payouts would remain the same. 
After the jackpot equals or exceeds $2 Million and the jackpot is not won, the money in the jackpot pool 
rolls down and increases three of the lower level prizes approximately as follows: 



Option B - 3 for $2 




Cost $2 for 3 plays 






Pick 6 from 48 

Jackpot rolls down to Match 5,4,3 prizes, once Jackpot hits $2 Million 








Starting Jackpot 


Jackpot 
reaches $2 
Million 


Match 6 


win 


$500,000 


$2 Mil 


Match 5 


win 


$4,000 


$40,000 


Match 4 


win 


$150 


$1,500 


Match 3 


win 


$5 


$50 


Match 2 


win 


Free bet 


Free bet 



Q10 



OPTION B 



Game play methodology (how the 
game is played) 


Strongly 
Dislike (1) 

290 (7%) 


Please rate the following elements of this game: 

2 3 Neutral (4) 
1 80 (5%) 245 (6%) 1117 (29%) 


5 

733(19%) 


6 

686(18%) 


Strongly Like 
(7) 

637(16%) 


Play Value (your perception of the 
opportunity to win balanced with the 
amount you can win) 


309 (8%) 


235 (6%) 


276 (7%) 


982 (25%) 


772 (20%) 


718 (19%) 


584 (15%) 


Level of enjoyment for the cost of the 
game 


302 (8%) 


245 (6%) 


274 (7%) 


1014 (27%) 


761 (20%) 


630 (17%) 


563 (15%) 



Q11 Overall on a 1- 10 scale -- where a "1" is the lowest score and a "10" is the highest score, what number would you give to this game? 

1 Low 2345 6789 10 High 

OPTION B 308(8%) 183(5%) 220 (6%) 302 (8%) 656 (17%) 422(11%) 516(14%) 501(13%) 277 (7%) 415(11%) 



PROPOSED OPTION C 

Another concept being considered is what we are calling OPTION C. This is similar to Cash Winfall. 
It is a regular "lotto" style game that costs 3 plays for $2. 
You would choose the numbers in your first wager and receive two additional quick pic wagers. 

The prize payouts would remain the same. 
The starting Jackpot will be $250,000 and progressively grow until it hits. 
The Match 2 through Match 5 payouts are fixed amounts as shown below: 



Option C - 3 for $2 




Cost $2 for 3 plays 






Pick 6 from 46 








Starting Jackpot 


Jackpot 
reaches $1 
Million 


Match 6 


win 


$250,000 


$1 Mil 


Match 5 


win 


$2,000 


$20,000 


Match 4 


win 


$50 


$500 


Match 3 


win 


$2 


$20 


Match 2 


win 


Free bet 


Free bet 



Q12 



OPTION C 



Strongly 
Dislike (1) 

Game play methodology (how the 380 (10%) 
game is played) 



Please rate the following elements of this game: 

2 3 Neutral (4) 

264(7%) 309(8%) 1213(31%) 



Strongly Like 
5 6 (7) 

695 (18%) 575 (15%) 430 (11%) 



Play Value (your perception of the 397(10%) 302(8%) 356(9%) 1106(29%) 693(18%) 580 (15%) 415(11%) 

opportunity to win balanced with the 
amount you can win) 



Level of enjoyment for the cost of the 381 (10%) 289(8%) 349(9%) 1129(30%) 656(17%) 560(15%) 409(11%) 

game 



Q13 Overall on a 1- 10 scale -- where a "1" is the lowest score and a "10" is the highest score, what number would you give to this game? 

1 Low 2 3 4 5 6 7 8 9 10 High 

OPTION C 393 (10%) 215(6%) 232(6%) 390(10%) 794 (21%) 445(12%) 466(12%) 355(9%) 209 (5%) 312(8%) 



Q14 For this game that we are currently calling "Option C," which of the following names do you like best? 

510 (16%) New Cash Winfatl 
1421 (44%) Cash Winfall Plus 
938 (29%) 3 for 2 Winfall 
369 (11%) 3 for 2 quick roll 

Q1 5 Of the three concept games and the current Cash Winfall game, which is your first choice ? 

590 (15%) Option A Curent Cash Winfall (6 of 46) - 1 play for $2 - $2 million roll down 
1861 (47%) Option B (6 of 48) - 3 plays for $2 - $2 million roll down 
1470 (37%) Option C (6 of 46) - 3 plays for $2 - $1 million roll down 



Q16 Why is Of the three concept games and the current Cash Winfall g... your first choice ? 
2977 (100%) 



PROPOSED OPTION D 
Another concept being considered is what we are calling OPTION D. 
It is a regular "jackpot" style game that costs 3 plays for $2. 
You would choose the numbers in your first wager and receive two additional quick pic wagers. 

The prize payouts would remain the same. 
The starting Jackpot will be $500,000 and progressively grow until it hits. 

The average jackpot amount when hit will be about $7 million. 
The Match 3 through Match 5 payouts are fixed amounts as shown below: 



Option D - 3 for $2 




Cost $2 for 3 plays 






Pick 6 from 49 




Match 6 


win 


Jackpot 


Match 5 


win 


$2,500 


Match 4 


win 


$100 


Match 3 


win 


$2 



OPTION D 

Please rate the following elements of this game: 

Strongly Strongly Like 

Dislike (1) 2 3 Neutral (4) 5 6 (7) 

Game play methodology (how the 600(16%) 351(9%) 426(11%) 1277 (33%) 559(14%) 365(9%) 284(7%) 

game is played) 



Play Value (your perception of the 636(17%) 395(10%) 448(12%) 1203 (31%) 526(14%) 370(10%) 259(7%) 

opportunity to win balanced with the 
amount you can win) 



Level of enjoyment for the cost of the 623 (17%) 391(10%) 454(12%) 1192(32%) 502(13%) 342 (9%) 264 (7%) 

game 



Overall on a 1- 10 scale -- where a "1" is the lowest score and a "10" is the highest score, what number would you give to this game? 

1 Low 2 3 4 5 6 7 8 9 10 High 

OPTION D 639(17%) 297(8%) 371(10%) 436(11%) 804(21%) 394(10%) 327(9%) 226(6%) 115(3%) 219(6%) 

Q17 If the lottery were to offer a game where you received 3 wagers for $2, would you prefer it be a roll down game like Options B and C, or a regular 
jackpot game like Option D? 

2452 (64%) A roll down game like Options B and C 
1352 (36%) a regular jackpot game like Option D 

Q18 If the Massachusetts Lottery offered one of the above games with 3 plays for $2, they are considering also adding a feature called EXTRA. If you took 
advantage of EXTRA, for an extra $1 you would receive 2 more quick pick plays. Therefore, instead of 3 plays for $2 you would have 5 plays for $3 . 
You pick the first set of numbers and you would receive 4 quick pic plays. 

If EXTRA was offered would you: 

1285 (33%) Always pay the Extra $1 for 5 plays for $3 
1 175 (30%) Often pay the Extra $1 for 5 plays for S3 

550 (14%) Rarely pay the Extra $1 for 5 plays for $3 

381 (10%) Never pay the Extra $1 and just play 3 plays for $2 

508 (13%) Never play any of the game concepts presented 

CLASSIFICATION: Please provide the following information. 
It is held in strict confidence and is for tabulation purposes only. 

Q19What is your gender? Q20lnto which age category are you in? 

2204 (57%) Male 8 (°%) 18-24 

1694 (43%) Female 180 (5%) 25-34 

633 (16%) 35-44 
1370 (35%) 45-54 
1201 (31%) 55-64 
499 (13%) 65 or older 



Q22What is the highest grade you completed? 

16(0%) Grade school 
55 (1%) Some high school 
880 (23%) High School Graduate 

1721 (44%) Some college, Associate's or other post high school training 
847 (22%) College Graduate (Bachelor's) 
370 (10%) Post Graduate Degree (Master's, Doctorate) 

Q23 What was your gross household income last year? 

74 (2%) Less than $15,000 
244 (6%) $15,000 to $29,999 
616 (16%) $30,000 to $49,999 
871 (22%) $50,000 to $74,999 
721 (19%) $75,000 to $99,999 
761 (20%) $100,000 or more 
595(15%) Refused 

Thank you for completing this survey. 
Please click the SUBMIT button below to ensure we receive your response. 

Unfortunately, you do not qualify for this survey. We thank you for your time. 



Q21 How would you describe your racial and ethnic background. Would 
you say you are... 

3525 (91%) White 

134 (3%) African American 
57 (1%) Asian or 
43 (1%) Hispanic 
94 (2%) other 



Please click the SUBMIT button below. 



Confidential Draft 

New England "Lucky for Life" Logo 

A survey was conducted of three logos among players of all 6 New England States as follows: 




First choice: 

Of the 7,284 respondents that completed the survey, , 45% chose concept "A", 19% chose concept "B" 
and 36% chose concept "C" as their first choice. 

The following chart shows that the ratios are very similar across all 6 states. The results were "t" tested 
and there are no significant differences across any of the states. 



■ A b B C 

49% 49% 




Connecticut Maine Massachusetts New Hampshire Rhode Island Vermont 



Which state do you live in? 



There are also no significant differences across gender. 



■ A ■ B ■ C 




Male Female 



However, there are two significant differences based on age categories. Those in the 65+ age group are 
significantly more likely to prefer "A" than the other age categories. However, those in the 18-24 year 
old group are significantly more likely to prefer "C" over "A", the only group that did not prefer "A" as 
the top choice. 



■ A ■ B C 




Age Group 



This is a very large survey, although a couple states generated small sample sizes. In any case, the 
results are very consistent and therefore the confidence ratio is quite high. The sample size for each 
geo-demographic category is as follows: 
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Mate 


53% 


54% 


63% 


52% 


62% 




52% 


55% 


Ferrate 


47% 


46% 


38% 


48% 


38% 




48% 


45% 








18-24 


2% 


5% 




2% 


2% 




1% 


6% 


26-34 


7% 


13% 


25% 


7% 


8% 




5% 


12% 


35-44 


13% 


15% 


13% 


13% 


11% 




13% 


16% 




31% 


36% 


13% 


32% 


40% 




30% 


27% 


55-64 


31% 


20% 


25% 


31% 


29% 




31% 


27% 




17% 


10% 


25% 


16% 


9% 




20% 


12% 



There are over 7,000 comments available for your review, explaining why one logo was preferred over 
the others. 

The following present the highlights of the comments: 



Comments - reasons "A" was chosen as first choice 
It jumped out at me. 

Appearance,. 

Colors. 

Appealing to the eye. 
Like the "Lucky" writing. 
Horseshoe means good luck. 
Best looking. 

Bold, bright, catches the eye. 
Classy. 

The word "Lucky" stands out, the lettering is unique. 
The white lettering pops against the green background. 
Very Irish looking. 

Like the green banner over the gold horseshoe. 
Eye catching. 

The colors and design pop and stand out. 

Symbols point to "lucky" without having to read the words. 

Symmetry. 

Comments - reasons "B" was chosen as first choice 
4 leaf clover. 

Appearance,. 

Like the shamrock dotting the "I". 

Easy to read. 

Do not like horseshoes. 

Like the "New England's Game" on top of the words. 

Like the lettering. 

I'm Irish so I like the Shamrock. 

It has a cleaner look. 

It has a softer look to it. Catches the eye without looking busy. 
It's puffy. 
Least tacky. 

Leprechaun colors, shamrock, appealing font. 
"Life" is easy to read'. 

New England's game, lucky in green , ping pong ball, life in gold and a four leaf clover. 



Lots of people like what they call the shamrock (note: it is actually a 4 leaf clover). 

Comments - reasons "C" was chosen as first choice 

"High-tech" modern horseshoe = "high-tech" modern game. 

"A" looks like a beer bottle label; "B" is too "Irish" with the Shamrock...."C" wins by default, but 
it is a cleaner looking logo. 

A and B look a lot like Irish symbols.. .C is more contemporary. 
A and B look like St. Patrick's Day logos. 
A and B look like food marketing labels 

Am a little tired of the green being associated with "the luck of the Irish" and it's not an "Irish" 

game. 

Because the silver horse shoe reminds me of money. 
Better color coordination and contemporary look. 
Better colors and is different. 
Blue looks more fresh and exciting to me. 

Better then the Green Ones ! I think you should go back to the drawing board and do something 
with a historical context. 

Brighter and looks more modern. 

Caught my eye as soon as it opened to this page. 

Clean crisp lines, gets away from the green of both a and b which tends to represent the "luck of 
the Irish". C emphasizes the luck with an open horse shoe, no ethnicity. 

Colors. 

Easy to read. 

I like the shiny horseshoe. 

It has a silver horseshoe which promotes luxury, the yellow horseshoe doesn't look serious 
enough. 

It has class. 

It is the only one that doesn't resemble other game logos!!!!! 

It looks richer with the steel horseshoe instead of using all Green Bay Packer colors. 

LIFE is emphasized and this will be a prize for LIFE. 

MA flag has these colors that I think are strong colors & beautiful & also the colors of our 
"Patriots" team. 

More distinguished than the other two, and does not look like an ad for Del's lemonade. 




It is not green, which makes me think of shamrocks. Blue makes me think of patriotism. 



Conclusion and Recommendations 



The design, the "Lucky" font and symmetry of "A" helped to make it the winner. 

However, many of the respondents that chose "C" liked that it was more modern, with a look and colors 
that were more universal. Many of the respondents felt that A and B promoted the luck of the Irish 
theme and were put off by that message (even a number of respondents that are Irish disliked that 
message). 

It would appear that there are some changes that could be made to incorporate the best aspects of both 
A and C that would yield the best result. 

• The design aspects of A appear to be quite strong. However, if the colors were changed and the 
horseshoe was more modern and metallic, that may be the winning combination. 

o A number of respondents stated that they would like the logo to include colors that 
matched with the New England Patriots - silver, red, and blue. Conceivably those colors 
could be incorporated into the logo. 

• Perhaps the words "New England's Game" and "Life" could be more prominent, since these are 
the unique characteristic of the game. 
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McDonald, Lisa 

From: Doherty, Owen 

Sent: Tuesday, January 1 0, 201 2 4:44 PM 

To: McDonald, Lisa 

Subject: FW: Games tested - early perceptions from first group 



From: Philip S. Kopel [mailto:phil@kopel.com] 
Sent: Tuesday, June 02, 2009 12:49 PM 
To: Doherty, Owen 
Cc: Kelly, Brian 

Subject: Games tested - early perceptions from first group 



Hi Owen and Brian, 

The following is a summarization after the reviewing the discussion notes. 

Cash Winfall - They generally do not like that the game is $2, but they like the payout 
structure and the roll down feature. 

3 for 2 - option A - The game was liked because it offers 3 bets for $2. Some liked that 
the jackpot would average $10 million when it is hit, but others felt it might be a little 
high and seemed too similar to Megabucks. Overall, while it was considered "ok", most 
were not overly ecstatic about the concept and would be happier staying with Cash 
Winfall. 

3 for 2 - option B - Almost all of the participants preferred this option, which would have 
an average jackpot of $7 million when it is hit, and would offer slightly higher payouts at 
the Match 5, 4 and 3 levels. Overall, while it was considered better than option A, most 
said they would be just as happy staying with Cash Winfall. However, according to the 
likert scaling, the participants gave this game the highest average score. 

Lucky 7's - Most thought there would be too much of a learning curve and that it would 
be too confusing. Some thought the payout was not very high considering the perceived 
difficulty to match the numbers. They also did not like that if no one won the top prize, 
rather than a pari-mutuel payout, the money went to the Lottery. Many felt it was not 
worth playing. 

Super 7's - The majority of participants appeared to like this game because it had a 
similar style to Keno (the lottery picks 1 1 numbers whereas the player picks 7 numbers). 
Many thought the chances of winning something appeared better because of the 4 extra 
chances, but the payout for the lower tiered prizes appeared too low. While this was 
liked by most, virtually all would prefer that the Lottery stay with Cash Winfall. 



1/10/2012 
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Lucky Lines - Most found this game confusing and felt the chances to win were slim. While a few liked the 
game and felt it reminded them a bit like Bingo, most felt it was too much work and were not interested in it. 



With respect to Pooling Plus, you are correct that only 5 of the 12 participants indicated that they would take 
advantage of Pooling Plus. Some said they already have pools with friends and co-workers. With respect to 
the likert scaling, the average scores indicated that they were somewhat favorable toward it being offered. 





(1-7) 



















By an "audible" I just meant that some questions that you asked at the end of the focus group were not planned in the 
moderator's guide, but since they appear to be important and add insight, they will be incorporated into the guide and 
workbook for next week's group. 

Thanks again. 

Kind regards, 

VkUp, S. Xopd. 

President 

Kopel Research Groups 

Worldwide Targeted Marketing Research 

28 Kennedy Road ~ Sharon, MA 02067 
Office: 781-784-3343 
Email: phil@kopel.com 

1/10/2012 
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Web: http://www.kopel.com 



From: Doherty, Owen [mailto:odoherty@masslottety.com] 
Sent: Tuesday, June 02, 2009 11:00 AM 
To: phil@kopel.com 
Cc: Kelly, Brian 

Subject: RE: Material for Focus Groups tonight 



Phil, 

I am less interested in the add-on games than I am in the games. Can you add a quick run down here of what people 
thought of the 5 new game ideas? 

Can you review your notes on pool plus? We do not recall most participants felling positive about the game. I thought at 
best was that a few liked it and others said that they would "try it". I remember heavier players saying they would not play 
it and if they were to enter into a pool it would be with their coworkers, friends or family. 

The Football game we talked about at the end was an instant ticket that does not need to be mentioned here. 

Thanks 



Owen 



Original Message 

From: Philip S. Kopel [mailto:phil@kopel.com] 
Sent: Tuesday, June 02, 2009 10:40 AM 
To: Doherty, Owen 
Cc: Kelly, Brian 

Subject: RE: Material for Focus Groups tonight 



Hi Owen and Brian, 

In last night's focus group of medium and heavy lottery players that play Cash Winfall, they 
were first asked to evaluate and discuss how they like the current version of Cash Winfall. 
Several people mentioned that they did not particularly like that the game cost $2, but otherwise 
they liked the progressive jackpot and roll down feature of the game. 

The participants then evaluated 6 game concepts that could replace the current Cash Winfall 
game - 3 for 2 (option A and option B), Lucky 7's, Super 7's, Lucky Lines and Kicker. 

The games 3 for 2, Lucky 7's, and Lucky Lines all introduced the cost/value of 3 plays for $2. 
Whether or not players liked the game concepts themselves, they liked the perceived value of 3 
for $2. 
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Participants were also presented with an add-on feature called "Extra". "Extra" was presented as 
an add-on feature that could be offered with any game that offered 3 plays for $2. Typically in 
the games that offer 3 plays for $2, the player plays his/her own numbers for the first wager, and 
then receives two additional quick pics on the same ticket, for a total of three plays. If the player 
chooses, he/she could check an "Extra" box which would provide him/her with an additional two 
quick-pics for a total of five wagers for $3. 

In addition, participants were presented with an add-on feature called Pooling Plus. The Pooling 
Plus feature would allow them to join a 1/10 share of a pool in a large jackpot game like Mega 
Millions for an extra $1 in addition to their own 100% wager. This feature was generally 
received positively by most participants. 

Players were also asked if they would want PowerBall to be offered by the Massachusetts 
Lottery in addition to Mega Millions and/or as a replacement of Mega Millions. Whereas most 
would like to be able to play PowerBall in Massachusetts, it is not clear that it would be a benefit 
if it required giving up Mega Millions. 

Players were verbally asked if they would prefer Cash Winfall if the matrix was increased to 
picking 6 of 48 numbers from 6 of 46 numbers, but would receive 3 plays for S2 similar to the 
game concepts tested. This appeared to be a positive direction. 

Based on this one focus group , it would appear that most of this group was quite consistent in 
their opinions - and that they were not presenting a "group think" mentality. It will be 
interesting to see if the second group next Monday comes to similar conclusions. While a 
couple of last minute game options were offered like a football "audible", not pre-planned, we 
will add them specifically into the moderator's guide and PowerPoint slides for next week. 

Finally, I want to commend Brian for doing a great job recruiting the group. They were all 
vocal, enthused, intelligent and informative participants. 

Thank you. 
Kind regards, 



Pktfy S. Xoftd. 



President 




Worldwide Targeted Marketing Research 



Kopel Research Groups 



28 Kennedy Road ~ Sharon, MA 02067 
Office: 781-784-3343 
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Email: philfaikopel.com 
Web: http://vvww. kopel.com 



From: Doherty, Owen [mailto:odoherty@masslottery.com] 
Sent: Tuesday, June 02, 2009 9:19 AM 
To: phil@kopel.com 
Cc: Kelly, Brian 

Subject: RE: Material for Focus Groups tonight 



Good Morning, 

Thanks for yesterday, it went very well. 

Can you send me a copy of the games that were covered last night including the slide that you had for 
extra? 

Thanks 
Owen 



Original Message 

From: Philip S. Kopel [mailto:phil@kopel.com] 
Sent: Monday, June 01, 2009 1:02 PM 
To: Doherty, Owen; Kelly, Brian; Chin, Susie 
Subject: Material for Focus Groups tonight 



Hi Owen, Brian and Susie, 

Copies of the moderator's guide, participant workbook, and corresponding 
PowerPoint slides are attached for the focus group tonight. We are still putting 
finishing touches on it, but we wanted to get these over to you for review, as we 
have only a couple of hours left. I will be leaving the office by 4:00 PM, so 
please let me know if you want to change anything by 3:00 PM. Thanks. 

Kind regards, 

ptalifi S. Xo^d. 

President 
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Kopel Research Groupi 



Inc. 

Worldwide Targeted Marketing Research 



28 Kennedy Road - Sharon, MA 02067 
Office: 781-784-3343 
Email: philfajkopel.com 
Web: http://www.kopel.com 



Kopel Research Group , Inc.— Maximizing market intelligence to 
minimize risk! 



Kopel Research Group , Inc.— Maximizing market intelligence to minimize risk! 
Kopel Research Group , Inc.— Maximizing market intelligence to minimize risk! 
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MEMORANDUM 



TO: Beth Bresnahan 

FROM: Jay Harney 

DATE: December 8, 2011 

RE: FOIA from MuckRock/Stop Predatory Gambling 




I have attached a letter from Mike Morisy on behalf of Nathaniel Beaudoin and a check for 
$469.00 for the previously requested records: 

(5) All market research conducted in FY 2009 and FY 2010, including the results of any 
surveys and focus group studies and any analyses of the measured impact. 

If you could please give me a ballpark estimate on how long it might take to retrieve and copy 
the records, I would greatly appreciate it. 



The Massachusetts Lottery 



Annual Tracking Survey & Brand Assessment 

Presented By: 
John Delia Volpe 
SocialSphere, Inc. 



May 18, 2010 







soclalsphere 
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Overview ^nd Methodology I 



► Between February 14th and February 24, 2010, SocialSphere used Internet-based 
sampling to interview n=1 ,000 Massachusetts residents about their perceptions of the 
Massachusetts Lottery and their play levels. 

► This survey is part of a series of tracking surveys that began in 2004 with telephone- 
based interviews of Massachusetts residents. In 2008, the survey switched to using an 
online-based sampling methodology. 

► The survey benchmarks attitudes about both general perceptions and attributes 
associated with playing the Massachusetts Lottery as well as questions about 
perceptions of the Massachusetts Lottery as an institution. 

► Additionally, the survey tracks the play level by various games in order to understand 
how players are changing their playing habits. 

► The final section of this presentation includes best practices from other lotteries for 
Facebook. 
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Key Findings 



1 . Overall favorability of the Massachusetts State Lottery rebounded to 2008 levels. Net 
favorability went from +32% in 2008 to +20% in 2009, and is back at +33% in 

2010. While other institutions in the state (Treasurer's Office, State Legislature, State 
Government) saw their favorability improve over 2009, none saw a rebound as dramatic 
as the Lottery's. 

2. For weekly and monthly players -- the attributes that were the most significant drivers of 
increased play were: innovative, honest and trustworthy. 

3. For lighter players -- most important attributes linked to sales were: makes a good gift, 
innovative, trustworthy, easy to play and fun. 

4. Overall, factors associated with the how the Lottery is run - innovative, well-managed, 
honest and trustworthy saw the biggest improvements of all Lottery factors tested. 

5. Reported spending among weekly players remained relatively stable. They report 
a per-capita yearly spend of $978, with exactly half of that coming from instant tickets. 
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Key Findings 



6. Age continues to be a predictor of Lottery play. Massachusetts residents less than 35 
are about half as likely to play on weekly basis than those between 35 and 55. 

7. Players continue to adapt to and adopt new technologies. In 2008, 27% of adult 
residents surveyed were on some form of a social network. In 2010, that 
increased to 59%. 

3 One-third of players (33%) report they would be at least "somewhat likely" to 
play a music themed instant ticket, with particular interest from women (40%) and 
those under the age of 45 (42%) 

9. A similar number of players (36%) report they would be at least "somewhat likely" 
to play a game with a savings backed concept, with similar groups (women, those 
under 45) most likely to play. 

10. In addition to Lottery players continuing to adopt social networks, lotteries are beginning 
to create presences on Social Frameworks, with almost half of all lotteries 
maintaining active Facebook pages with thousands of members. 
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Profile of Sample/Demoqraphics 
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Profile of Sample/Demographics 



Employment 



51% 




4% 



15% 




Full Time Part Time Retired 
Marital Status 



52°'c 




35% 




21% 



Other 




Married 



Single Divorced/Other 



Religion 



36% 




Catholic Protesant No Preference Other 



Children Under 18 



73% 















Yes 


No 
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Profile of Sample/Technographics 




Use social networking sites Forward/share relevant info 
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Profile of Sample/Technographics 



2008 
2009 
2010 



% who engage on "Regular Basis" 



41% 



m% 11% m% 
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Profile of Sample/Media Consumption 



2008 

2009 50% 
2010 



% who engage on "Regular or Frequent Basis" 



Facebook is no longer a "luxury." 




7% 
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Opinions of Government Institutions Improve, 
Lottery Rebounds to '08 Level 



Please say if you have a very favorable, somewhat favorable, somewhat unfavorable 
or very unfavorable opinion of each institution or organization. 



The 
Lottery 



2010 
2009 
2008 



The Treasurer's 
Office 



2010 
2009 
2008 



e . . 2010 
State 

Government 2009 
2008 



The State 
Legislature 



2010 
2009 
2008 



Unfavorable 



Don't know 



Favorable 



NET: FAV 
UNFAV 
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While About the Same Number of People 
are Playing ... 



Thinking about the Lottery, which of the following best describes your behavior? 




At least once/week At least once/month At least once/year Not in last year 

■ 2008 ■ 2009 ■ 2010 
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[Nearly 70% of 34-55 Year-Olds Played the 
Lottery at Least Once in Last Year] 



Thinking about the Lottery, which of the following best describes your behavior? 

- By Age Group - 




■ 18-34 ■ 35-54 ■ 55+ 
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Our "Regular" Players Tell Us That They Are 
Playing Less Often Than Recent Past ... 



2008 
2009 
2010 

Instant 



Numbers 



Keno 



Which of the following Lottery games do you play in a typical month? 

- Weekly and Monthly Players - 



DRG 




MM 



Powerball 



Megabucks 



Mass Cash 



WinFall 



44% 
A% 




34% 
34% 

32% 



16% 
14% 



61% 
58% 
56% 



# of Casino Visits Among Same Group: 
ts. 2009: 59% attended, AVG 2.7 visits 2010; 
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And Report That They Are Spending Less 
Money In Many Categories 



2008 
2009 
2010 



In a typical month, how much do you spend on. 
- Weekly and Monthly players - 



Instant 



Numbers 



Keno 



DRG 



$35.86 
$38.9 



$27.88 
S27.36 1 



1 



Mega Millions 



Powerball 



$13.24 
$12.71 r 



$1 1 .09 







S15.86 




Megabucks 


$10.40 WM 




$44.57 | 


Sn.28| 




$46.88J 




$10.33 | 




S46.1l! 


Mass Cash 


$11.85| 








$12.38| 








$15.86 




WinFall 


[ $12.09 

Si 3 .40 B 
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Weekly Players Pro1 



Ail Residents Weekly Players 

Gender 

Male 46% 55% 

Female 54% 45% 

18-34 29% 20% 

43% 4"% 

55+ % 



College degree * 52% 
Less than college 48% 
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Which of the following Lottery games do you play in 
a typical month? 



Instant 
Mega Millions 
Powerball 
Megabucks 
Keno 
Numbers 



$53.50 



$13.20 



$14.60 



$15.40 



$31.60 



$46.20 



40% 



27% 
2% 



76% 



62% 



54% 



Avg. 
Spend 
(Monthly) 



► Weekly Players have an average Total Reported Monthly Spend 
of $81.58 and a Total Reported Yearly S pend of $97 9.01, 

exactly half of which is spent on instant tickets. 

► 26% are Herald readers , compared to 1 4% of all residents. 

► 49% vis i t Facebook regularly; 40% visit MassLotterv.com at 

least weekly, 



Monthly Players 



i 



Male 46% 45% 

Female 54% 55% 

18-34 28% 30% 

35-54 43% 44% 

55+ 30% 26% 
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Yearly & Lapsed Players Profile 



46% 
54% 



55+ 
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45% 
55% 



Which of the following Lottery games do you play in 
a typical month? 



Instant 
Mega Millions 
Powerball 
Megabucks 
Keno 



Numbers 1 2% 




68% 



► Yearly and Lapsed players have an average Total Reported 
Yearly Spend of $25.28 of which 68% is spent on instant 
tickets. 

► 61% use social networking websites , compared to 52 % of 
Weekly and Monthly players. 

► Only 10% regularly read The Herald, compared to 23% of 
Weekly and Monthly players. 
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Weekly Players More Likely to be Older, 
Catholic, Herald Readers 



Index 

(Percentage of Players of A Given Play Level. Divided By Percentage of All Residents) 
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Lottery Attributes - Overview 



► In order to assess how various aspects of the Lottery, residents were asked to rate the 
Lottery on 13 different attributes. 

► Residents were asked to use a to 1 scale, where means "Completely Disagree" and 
10 means "Completely Agree." 

► Attributes tested fell into three categories: Attributes associated with the playing the 
Lottery (ie, "The Lottery is fun"), attributes associated with how the Lottery is managed (ie, 
"The Lottery is honest and trustworthy"), and attributes associated with the Lottery and the 
community (ie, "The Lottery provides valuable funding to cities and towns.") 



► After an initial assessment of these attributes, SocialSphere analyzed the impact of various 
attributes on the yearly spend of various player types. By comparing the average yearly 
spend of players that rated the attributes 8-10 versus those who rated the attribute 0-7, an 
assessment is made of which attributes are the most important drivers of sales. 
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Innovation & Trustworthiness Are Biggest 
Drivers for "Regular" Player Spend 



% 
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Innovation, Acce 



d Gifting Are Biggest 



Drivers for "Yearly/Lapsed" Player Spend 



% 



% 
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Regression Analysis Confirms Topline 
Findings on Spending Drivers 



► Using a multivariate regression that have the most impact on topline spending also are 
the most important drivers of sales. 



Top Drivers For 
Weekly/Monthly Players 



Top Drivers For 
Yearly/Lapsed Players 



► The Lottery is innovative 

► The Lottery is honest and trustworthy 



► The Lottery makes a good gift 

► The Lottery is innovative 

► The Lottery is honest and trustworthy 

► The Lottery is easy to play 

► The Lottery is fun 
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Lottery Play Attributes Relatively Stable, 
though "Fun" Rebounds to '08 Level 



For each statement, please rate on a 0-10 scale whether you agree or disagree with 
the statements, being strongly disagree, and 1 being strongly agree. 
60% - 8-10 Percent That Reported / All Massachusetts Residents - 

56% 




2008 
2009 
2010 



go/o 7% go/ 




\oP' 
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"Permission" Messages Even More 
Important in Difficult Economic Time 



For each statement, please rate on a 0-10 scale whether you agree or disagree with the 
statements, being strongly disagree, and 1 being strongly agree. 
- 8-10 Percent That Reported / All Massachusetts Residents - 



35% 
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Favorability of the Lottery as an Institution 
Rises Across the Board 



For each statement, please rate on a 0-10 scale whether you agree or disagree with the 
statements, being strongly disagree, and 10 being strongly agree. 
- 8-10 Percent That Reported / All Massachusetts Residents - 




Residents Largely Unaware of Payout 



What is your best guess at the percentage of Lottery revenue 
that is paid back to players in winning prizes? 
- All Massachusetts Residents - 



2008 
2009 
2010 



24°/ c 



25% 




14% 14% 
13% 




Less than 10% 



10%-25% 



25% -50% 



50%-75% 
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Only 24% of weekly 
players believe 
payout is greater 
than 50%. 



Perceptions of Winning Remains Unchanged 



Compared with your past experience, do you feel that you personally are winning more, 
winning less or winning about the same on the Lottery as you have in the past? 

- Weekly, Monthly, Yearly Players - 




$5 Mus t Has Appeal to Younger and 
"Regular" Lottery Audiences 



Concept A is music-themed S5 scratch ticket where in addition to traditional cash prizes from $1 million 
down, you will have the chance to download free songs, win concert tickets and VIP access to some of the 
hottest acts in music today. Based on what you know at this point, how likely are you to buy this ticket? 

Very Likely 
Somewhat Likely 



34% 





7vo 




27% 
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Approximately 2-in-5 Residents with No 
Checking or Savings Open to New Concept 



Concept B is a $20 scratch ticket where $5 is automatically deposited into your savings account with a 
local bank. The remaining $15 plays like a traditional Massachusetts scratch ticket - with $1 million top 
prizes and hundreds of thousands of other prizes as well. Based on what you know at this point, how 

likely are you to buy this ticket? 

Very Likely 
Somewhat Likely 



45% 





36 



-6* 





41% 


40% 


21% 


1 10% I 


13% 


24% 


I 1 


27% 



V^o 



\AO 



^o 
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Unique U.S. Visitors 





Massachusetts State Lottery 



Assessment of Retailer Attitudes Towards the Lottery 

Presented By: 
SocialSphere, Inc. 

March 24, 2010 
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Overview 



A From February 3 through February 21 , 2010 SocialSphere conducted a telephone- 
based survey of N=300 Massachusetts Lottery agents. 

A Agents were sampled from the complete list of 7,800+ Massachusetts Lottery 
agents, and the fielding was monitored to ensure that the sampling accurately 
reflected the overall composition of agents as it pertained to the five sales regions 
and retail category type. 

& The survey lasted approximately 17 minutes. Callers dialed agents during the day, 
asking to speak with the owner or manager - whoever was primarily responsible for 
Lottery decisions. If the agent was not available, callers attempted to set up another 
time to speak that would be more convenient. 
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Overview (continued) 



A This was the third survey of Massachusetts Lottery agents conducted by SocialSphere 
since 2004 (2004, 2007, 2010). 

A The objective of this research is to: 

- Check in with agents on the general state of their Lottery business and how it compares to 
the past; 

- Assess the attitudes of Lottery agents towards the Massachusetts State Lottery on a series 
of key attitudinal factors; 

- Rate the performance of the Massachusetts State Lottery on how they perform on their 
interactions with agents and meeting agent needs; 

- Identify major causes of concern for agents; 

- Understand technology adoption among agents, and how it relates to the Massachusetts 
Lottery. 

A In order to track attitudes over time, most of the questions in the survey were developed 
based on the previous rounds of research. 

4- 4- 
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Profile of the Samp 



Lottery Revenue 
(Recorded from Sample) 
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Area of Responsibility 
in the Store 




O 



Retail Segment 
(Recorded from Sample) 




1 14% 1 


13% 




^3% 






■ 





^6 



9^ 



4- 
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it® 




Key Findings - Past and Present 
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2004 - Key Findings 



1 . The vast majority (82 percent) of agents felt that their lottery revenue was excellent (1 7 
percent) or good (65 percent) 

2. About half (44 percent) of agents felt their revenue had grown in the past year, largely 
because of new games (specifically the $10 ticket). Thirteen percent of agents felt sales 
had declined, citing the economy and lack of winners as the main reasons for decline. 



3. Of the retail segments, convenience stores and gas stations viewed the Lottery as most 
critical to their overall business. 

4. Agents sited bringing in more foot traffic as the most important reason for having the 
Lottery. Their biggest concern was trash left by player. 

5. Providing well-trained sales representatives and a system of tracking inventory and sales 
were the most important things the Lottery could do for agents - and also what the 
Lottery performed best on. 




Wednesday, March 24, 2010 



9 



2007 - Key Findings 



1 . Performance on most measures is steady to slightly up since the last survey of agents was conducted in 
2004. In general, agents are satisfied with the job the Lottery is doing and recognize the relative 
importance of the Lottery to their business. 

2. One-fifth of agents report that they see Lottery sales declining, but in their minds that is largely due to a 
souring economy and larger, non-Lottery related trends. 

3. While agents are concerned with some of the current threats facing their business (increased reliance on 
credit cards by customers and increased competition), they view the possibility of a casino coming to MA 
as the largest potential threat. 



4. Agents are eager to engage in an online agent community and adopt Web 2.0 initiatives in addition to 
performing tasks like downloading sales reports. 

5. Agents are very satisfied with the performance of the Billion Dollar Blockbuster, with the vast majority 
saying it has met or exceeded expectation. 

6. On most measures, package store operators are more concerned about their lottery business than other 
retail segments. 
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2010 - Key Findings 



1 . Despite economic conditions, 65% of agents report that sales have either stayed the same or 

grown in the past year. Of the agents who have seen their sales fall in the past year, the overwhelming 
majority (65%) cite the economy as the main reason for the decline. 

2. While sales are declining, most agents still rate their sales as excellent (15%) or good (64%) . about 
the same number who rated sales as excellent or good in 2004 and 2007. Agents still realize that having 
the Lottery brings in a steady stream of revenue, and see the Lottery as a competitive advantage over 
other stores. 

3. Use of debit/credit cards is a growing concern for agents . In 2007, 32% of agents cited this as a 
growing concern - in 2010, 47% say the same. In particular, convenient stores view it as a growing 
concern (57%). An additional concern for majority of agents is used/discarded tickets. 

4. Lottery continues to perform best on factors that are most important to agents . Providing well 
trained sales representatives continues to be the most important factor for agents, and the factor that the 
Lottery performs the best on. 

5. Agent interest in using a Lottery-website remains high . Almost two-thirds of agents (65%) are likely 
to use the site, with particular interest in new game information. 
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Relative to economy, 



How would you rate your Lottery revenue? 
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tery revenue feels good 



2010 



In the last year, has your Lottery revenue 
grown, declined or stayed the same? Net 

Score 



-7 



2007 



2004 




+24 



+30 



Net: Declined ■ Stayed about the same ■ Net: Grown 



13 



For most segments, declines outpace growth 



In the last year, has your Lottery revenue grown, declined or stayed the same? 

2010 2007 
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Economy cited as main reason for declines 



What do you think is the main reason your Lottery 
revenue has declined ? 
(Open-ended responses) 
(n = 105) 



Economy 



Competition 



Less winners 



Other 




65% 



What do you think is the main reason your Lottery 
revenue has grown ? 
(Open-ended responses) 
(n = 84) 



More tickets/ 
Greater variety 

General store 
improvements 

Recession causes 
gambling 

Area/ 
Demographics 

Keno 



Marketing/POS 



Other 




28% 
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In their own words.... 



What do you think is the main reason your Lottery revenue has declined ? 
(Word cloud of responses - the larger the word, the more often it appeared in 

open ended responses) 
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In their own words.... 



What do you think is the main reason your Lottery revenue has increased ? 
(Word cloud of responses - the larger the word, the more often it appeared in 

open ended responses) 



E 
o 



Si 

Ql 




O 



economy O tO; - qj9^^^^ 

Nkecoo- service ^lottery % q_ iryinq 



tickets cus tomer 



good 



think 



added 
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Lottery seen as competitive advantage, 
increasingly look to for steady revenue 



2007 



2010 









1% 




65% 



+5 4 The Lottery increases traffic to my 
store and attracts customers who 
often buy other products. 





+53 





+44 The Lottery is an important part of 
my overall business. 



The Lottery brings in steady revenue 
+24 - even when the rest of my sales 
might be down. 




+42 





+32 




Having the Lottery gives me a 
+30 competitive advantage compared to 
other stores. 




+29 



Net: Disagree 



Neutral 



Net: Agree 



■0- 
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Competition, satisfying existing customers 
increasingly important for agents 



What is the most important reason you are a Lottery agent? 

(Open-Ended Response) 



29% 



Trend: 

In 2007, only 18% of agents 
cited "satisfying current 
customers" as the most 
important reason for having the 
lottery. 




Satisfy current 
customers 



Attract new 
customers 



Generate 
revenue 



Remain 
competitive with 
other stores 



Other 



4- "0- 
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Used tickets a growing concern for agents 



2007 



2010 





Lottery players often leave used 
+21 tickets and trash inside and outside 

my store. 





+35 




My Lottery business often causes 
■14 lines or waiting for other customers 
that can be bad for business. 




Net: Disagree Neutral ■ Net: Agree 



4+ 
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Dedication of employee resources "worst" 
part of being an agent 



What is the worst thing about being a Lottery agent? 

(Open-Ended Response) 




■ 2007 ■ 2010 

-0" 
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More winning tickets and better POS and 
advertising top agents list of wants 



What is the most important thing that the Massachusetts Lottery could do to help 

you increase your Lottery sales and profitability? 




More winning Better More support/ Higher More games/ No 

tickets advertising/POS Better machines commission Variety improvements 



4" 
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n their own words.... 



What is the most important thing that the Massachusetts Lottery could 
do to help you increase your Lottery sales and profitability? 



Increase 



bi'lVjE 

new 



give & 

Make Q- s, ^ e ' 

Si a>advertising 

Better - N 



garnessigns 

tickets 



need 



<v 

CD 

03 
— 

C 

CD 

U 
t_ 

Q) 



2 



m/i mners 



r5 scratch 



Ml(<«i< 



win 



4- 
l 
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Credit and debit card use a growing concern 



The following four questions focus on trends in the business, retail and political environment that 
could affect your business. Please tell me how much each trend affects your Lottery business today. 

Net: 



Impact of Powerball 
on the rest of your 
Lottery business 



Trend away from 
cash and toward 
credit and debit cards 



Increased gambling 
competition from Rl 
and CT casinos 



Increased gambling 
competition from 
online gambling 




■ Not Impacting Sales & Impacting sales a little ■ Impacting sales a lot 

-» 
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Convenience stores most affected by trends 



Trend away from cash and 
toward credit and debit 
cards 



Overall 



C. stores (n=106) 



Bars/Restaurants (n=19) 



Package stores (n=50) 



Gas Stations (n=43) 




Increased gambling 
competition from Rl and CT 
casinos 



Overall 



Increased gambling 
competition from online 
gambling 



C. stores (n=106) 



Bars/Restaurants (n=19) 



Package stores (n=50) 



Gas Stations (n=43) 




Overall 



C. stores (n=106) 



Bars/Restaurants (n=19) 



Package stores (n=50) 



Gas Stations (n=43) 




Net: Impacting sales 




Wednesday, March 24, 2010 



28 



Sales representatives still most important 
element for agents 



For each of the following, please tell me how important the element is to you and your 
business on a scale from 1 to 5 where 1 is not at all important and 5 is very important, 

Net: Important (4 or 5) 



80% 



76% 



73% 



Well trained 
sales 
representatives 



77% 



73% 



60% 59% 



Systems to 

track 
inventory 

■ 2004 



Material to 
update jackpot 
amounts 

■ 2007 



Signs and 
posters 

2010 



54% 

47% 47% 




Training 
program 



4- 
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Ratings of sales reps, down slightly since '07 



How would you rate the performance of the Massachusetts Lottery on each of the 
following elements - using a scale from 1 to 5 where 1 is poor and 5 is excellent. 

Net: Excellent/Good 



Uliuuii 




2004 



2007 



2010 



-0- 



Wednesday, March 24, 2010 



Lottery continues to perform best on most 
important factors 



CD 
O 



Low importance, high performance 



Svstem to track lottery sates and 
* designed to reduce mtstake 
prevent theft 



Signs and posters ot different shapes 
and sizes to meet your store's specific 
merchandising needs. 



Program to train employees and 
management in game rules, changed 
and effective marketing techniques. 

Low importance, low performance 



High importance, high performana i 

Well-trained and responsible sales 
representatives. 



nventorv 
: and 



Promotional material that could be 
jsed to update jackpot amounts and 



new games. 



High importance, low performana ? 



Mean = 3.5 



Mean = 3.8 

Importance 
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Most agents say notepads have no had no 
effect thus far 



You may have noticed that last year all of the Lottery's Sales Representatives received 
notepad computers and began using them for ordering tickets, and showing marketing 
materials among other things. Can you please tell me, what affect, if any, the new notepad 
computer has had on your interactions with your Lottery Sales Representative? 




No Effect 
60% 
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Most agents are eager to use the Web 2.0 
community 



There has been some discussion at the Lottery about finding ways to modernize the way in 
which the Lottery, its executives, sales people and agents communicate. One of the new 
ideas being proposed is to create a private Lottery agent website community ... Based on 
what you know about this concept, how likely is it that you would log on to the site and try it? 







Convenience stores 


74% 


Package stores 


70% 


Gas stations 


63% 


Bars/Restaurants 


59% 
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Interest in website features still strong 



How likely are you to use the new website to do each of the following? 

Net: Likely 



59 o /o 60% 



60% 



57% 



50% 51% 




2007 
2010 



Download new 
game information 



Download sales reports 
for your store and 
community 



Communicate directly with 
lottery officials, including 
the Executive Director 



Communicate with other 
agents through forums, 
email and blogs about new 
ideas and best practices 
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Most Populous "Nations" 




Population: Leader: 
1,333,050,000 Wen Jiabao 



Population: Leader: 
1,169,130,000 Manmohan Singh 




Population: Leader: 
400,000,000+ Mark Zuckerberg 



Population: Leader: 
300,000,000+ Barack Obama 
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Where Facebook is #1 




Indonesia 
Pop: 229,965,000 




Malaysia 
Pop: 28,310,000 




Philippines 
Pop: 91,983,000 




Singapore 
Pop: 4,987,600 
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Where Facebook is #1 




U.S.A. 
309,029,000 




Australia 
22.300,000 




Venezuela 
26.814.843 




Greece 
11,306,183 



II 

France 
65,447,374 



Argentina 
40,134,425 



Chile 
17.031,873 

II 

Nigeria 
154,729,000 




U.K. 
62.041,708 




I 



Belgium 
10,827,519 



Sweden 
9,340,682 




Czech Republic 
10,506.813 



I I 1*1 



Italy 
60,231,214 



Colombia 
46,100,050 




Switzerland 
7.782,900 




Norway 
4,858,200 



Canada 
34.063,000 




South Africa 
49.320,000 



Austria 
8.356.707 



Spain 
45,989,016 




Turkey 
72,561.312 



Egypt 

77,420,000 




Bangladesh 
162.221,000 




Hong Kong 
7,055,071 



Tuesday. May 18, 2010 



Where Facebook is #3-5 




Germany 
Pop: 81.757,600 




Taiwan 
Pop: 23,119,772 



C 



Pakistan 
Pop: 169.189,000 




Thailand 
Pop: 63,525,062 




India 

Pop: 1,179,322,000 





Mexico 
Pop: 111.211.789 



Tuesday, May 18. 2010 




Saudi Arabia 
Pop: 28,686,633 



Facebook is a 
Top 5 site for 
49% of the 
world's Internet 
population. 
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1 8 Lotteries Currently Maintain 
Facebook Pages 




Best Practice Case #1 - Montana 




LOTTERY 



Montana lottery ■ 

Mull Into |U %p. 



¥«"«t I'hotoi »• 



i tar! 
»' pnm ' *■ 



■ i r» - J/ < i. !»•< 




«rr»d 



G 



uoiuvu UKUr> in finny ntjng «„ii.. .1 
a* '.'j. lb Cc to ».uo ' tx! lnHiuin uuj «<t 
:.nnd uirjr 



•o> tt» Dow 4UU 
1U Ml M> V. r i,. 



• lun 'or • -j' 

•»»V» «i Ml Mil Ml C*4K 

*» '*i t j- - Nm Can 



Montana has by far the best 
number of fans per capita of any 
state lottery on Facebook. To put 
its 3,567 Fans into perspective, if 
Massachusetts had the same ratio 
of population to fans, it would have 
close to 24,000 Facebook fans. 

The page is linked directly to the 
Montana Lottery Twitter account, 
and regularly updates the content 
of the main page. 

In addition to the Twitter updates, 
the page features picture of 
winners, and has a tone that 
expresses a personality. 
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Best Practice Case #2 - 

The New York Lottery's "Sweet Million" 



facebook 



5we 



Sweet Million - New York Lottery 
W*W Info Mow To Mat DrllMng Jch- Viattc Phoia* • 



iniiot < Own 
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► The New York Lottery created a 
page for its "Sweet Million" game 
that regularly updates on winners 
and promotes the game generally. 

► The page has over 2,500 fans, 
and is still growing. 

► Posts featuring pictures of winners 
get the most feedback, with some 
posts getting more than 60 
combined comments and "likes" 



•lew tort. Letter) ikjm rata*: 1 tver« Mondty AM 
rutrv «nen . •. t . , \\ at %<*«•«! MiMuii ih> one Intel we'll 
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Best Practice Case #3 - 
The Georgia Lottery 



facsbook 



-~*ry^^ wait 
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Georgia Lottery Corporation 
Wall «nf» ribttai ««:•«» 
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► The Georgia Lottery, with over 
6,800 fans is the second most 
popular Lottery page on 
Facebook, trailing only California, 
and has the most fans per capita 
of any of large state. 

► The page promotes upcoming 
events and drawings and 
highlights winners. 

► Of particular note is that the page 
will highlight it and post video 
when Facebook fans also claim 
winning tickets, and give those 
fans congratulations. 
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/OK 



nd Methodology 



Between February 14th and February 24, 2010, SocialSphere used Internet-based 
sampling to interview n=1 ,000 Massachusetts residents about their perceptions of the 
Massachusetts Lottery and their play levels. 

This survey is part of a series of tracking surveys that began in 2004 with telephone- 
based interviews of Massachusetts residents. In 2008, the survey switched to using an 
online-based sampling methodology. 

The survey benchmarks attitudes about both general perceptions and attributes 
associated with playing the Massachusetts Lottery as well as questions about 
perceptions of the Massachusetts Lottery as an institution. 

► Additionally, the survey tracks the play level by various games in order to understand 
how players are changing their playing habits. 

► The final section of this presentation includes best practices from other lotteries for 
Facebook. 
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Kgv Find i 



1 . Overall favorability of the Massachusetts State Lottery rebounded to 2008 levels. Net 
favorability went from +32% in 2008 to +20% in 2009, and is back at +33% in 

2010. While other institutions in the state (Treasurer's Office, State Legislature, State 
Government) saw their favorability improve over 2009, none saw a rebound as dramatic 
as the Lottery's. 

2. For weekly and monthly players -- the attributes that were the most significant drivers of 
increased play were: innovative, honest and trustworthy 

3. For lighter players -- most important attributes linked to sales were: makes a good gift, 
innovative, trustworthy, easy to play and fun. 

4. Overall, factors associated with the how the Lottery is run - innovative, well-managed, 
honest and trustworthy saw the biggest improvements of all Lottery factors tested. 

5. Reported spending among weekly players remained relatively stable. They report 
a per-capita yearly spend of $978, with exactly half of that coming from instant tickets. 
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Key Findings 



6. Age continues to be a predictor of Lottery play. Massachusetts residents less than 35 
are about half as likely to play on weekly basis than those between 35 and 55. 

7. Players continue to adapt to and adopt new technologies. In 2008, 27% of adult 
residents surveyed were on some form of a social network. In 2010, that 
increased to 59%. 

8. One-third of players (33%) report they would be at least "somewhat likely" to 
play a music themed instant ticket, with particular interest from women (40%) and 
those under the age of 45 (42%) 

9. A similar number of players (36%) report they would be at least "somewhat likely" 
to play a game with a savings backed concept, with similar groups (women, those 
under 45) most likely to play. 

10. In addition to Lottery players continuing to adopt social networks, lotteries are beginning 
to create presences on Social Frameworks, with almost half of all lotteries 
maintaining active Facebook pages with thousands of members. 
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Profile of Sample/Demographics 




Under $50,000 $50-100,000 Over $1 00,000 Less than College College + 
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Profile 



ample/Demographics 



51% 



Employment 




15% 



Full Time Part Time Retired 
Marital Status 

52% 



Married 



21% 



Other 







35% 























Single Divorced/Other 



Religion 



36% 




27% 





22% 









Catholic Protesant No Preference Other 



Children Under 18 



73% 



28% 

















Yes 



No 
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Profile of SampleATechnoqraphics 




Use social networking sites Forward/share relevant info 
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Profile of Sample/Technographics 




Profile of Sample/Media Consumption 



2008 
2009 
2010 



50% 



% who engage on "Regular or Frequent Basis" 



Facebook is no longer a "luxury." 




7% 



^ cee0 ° Boston 5 4 N*£^ 7 *P«^f 25 H** wnSP-* 
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Opinions of Government Institutions Improve, 
Lottery Rebounds to '08 Level 



Please say if you have a very favorable, somewhat favorable, somewhat unfavorable 
or very unfavorable opinion of each institution or organization. 



The 
Lottery 



2010 
2009 
2008 



The Treasurer's 
Office 



2010 
2009 
2008 



c . . 2010 
State 

Government 2009 
2008 



The State 
Legislature 



2010 
2009 
2008 



27% 



35% 



29% 



40% 



29 



NET: FAV - 
UNFAV 



+33 
+20 
+32 



+ 19 

+7 

+28 




49% 




53% 




44% 





Unfavorable 



Don't know 



Favorable 
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While About the Same Number of People 
are Plavinci ... 



Thinking about the Lottery, which of the following best describes your behavior? 




At least once/week At least once/month At least once/year Not in last year Never 

■ 2008 ■ 2009 ■ 2010 
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[Nearly 70% of 34-55 Year-Olds Played the 
Lottery at Least Once in Last Year] 



Thinking about the Lottery, which of the following best describes your behavior? 

- By Age Group - 




At least once/week At least once/month At least once/year Not in last year Never 

■ 18-34 ■ 35-54 ■ 55+ 



Tuesday. May 18, 2010 



Our "Regular" Players Tell Us That They Are 
Playing Less Often Than Recent Past ... 



2008 

2009 

2010 



Which of the following Lottery games do you play in a typical month? 

- Weekly and Monthly Players - 






mono Same Group: 



•It 
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And Report That They Are Spending Less 
Money In Many Categories 



2008 
2009 
2010 



In a typical month, how much do you spend on. 
- Weekly and Monthly players - 



Mega Millions 



Powerball 



Megabucks 



Mass Cash 



WinFall 



$13.2 


a 


S9.79 ■ 












$11.09 | 


$15.86 


$10.40 1 r ^HM^Kji^ 

S11.28| 


S10.33 






S11.85| 

$12.38 




$15.86 


S1 


2.091 




S13.48| 
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18-34 



55+ 



College degree + 
Less than college 



46% 
54% 

29% 



52% 



48% 



45% 



20% 



34% 
66% 



Which of the following Lottery games do you play in 
a typical month? 



Instant 
Mega Millions 
Power ball 
Megabucks 
Keno 
Numbers 



S53.50 . 



$13.20 



$14.60 



$15.40 



$31.60 



$46.20 



76% 



62% 



54% 



40°' 



27% 



22% 



Spend 
(Monthly) 



► Weekly Players have an average Total Reported Monthly Spend 
of $81.58 , and a Total Reported Yearly Sp end of $979.01 . 

exactly halt of which is spent on instant tickets. 

► 26% are Herald readers , compared to 1 4% of all residents. 

► 49% visit Facebook regularly, 40% visit MassLottery.com at 

least weekly. 
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Monthly Players Pro 



All Residents 



Monthly 
Players 



Gender 






Male 


46% 


45% 


Female 


54% 


55% 


Age 






18-34 


28% 


30% 


35-54 


43% 


44% 


55+ 


30% 


26% 




39% 
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Which ot the following Lottery games do you play in 
a typical month? 



Instant 
Mega Millions 
Powerball 
Megabucks 
Keno 
Numbers 



$14.50 




78% 



S5.26 



34% 



$5.06 



28% 



$17.40 



18% 
7% $8.50 



Avg. 
Spend 
(Monthly) 



► Monthly Players have an average Total Reported Monthly 
Spend of $20.80 . and a Total Reported Yearly Spend of $250 

54% of which is spent on instant tickets. 

► 23% regularly watch FOX-25 for their news , compared to 
1 6% all residents. 



► 36% visit Boston.com on a regular basis, compared to |ust 
23% of Weekly players who do the same. 



Yearly & Lapsed Pla 



46% 
54% 



45% 
55% 



28% 

43% 



40% 
28% 



r 
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Weekly Players More Likely to be Older, 
Catholic, Herald Readers 



Index 

(Percentage of Players of A Given Play Level. Divided By Percentage of All Residents) 
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Lottery Attributes - Overview 



► In order to assess how various aspects of the Lottery, residents were asked to rate the 
Lottery on 1 3 different attributes. 

► Residents were asked to use a to 1 scale, where means "Completely Disagree" and 
10 means "Completely Agree." 



Attributes tested fell into three categories: Attributes associated with the playing the 
Lottery (ie, "The Lottery is fun"), attributes associated with how the Lottery is managed (ie, 
"The Lottery is honest and trustworthy"), and attributes associated with the Lottery and the 
community (ie, "The Lottery provides valuable funding to cities and towns.") 

After an initial assessment of these attributes, SocialSphere analyzed the impact of various 
attributes on the yearly spend of various player types. By comparing the average yearly 
spend of players that rated the attributes 8-10 versus those who rated the attribute 0-7, an 
assessment is made of which attributes are the most important drivers of sales. 
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Innovation & Trustworthiness Are Biggest 
Drivers for "Regular" Player Spend 



Innovation, Access and Gifting Are Biggest 
Drivers for "Yearly/Lapsed" Player Spend 



Regression Analysis Confirms Topline 
Findings on Spending Drivers 



► Using a multivariate regression that have 
the most important drivers of sales. 

Top Drivers For 
Weekly/Monthly Players 

► The Lottery is innovative 

► The Lottery is honest and trustworthy 



j most impact on topline spending also are 

Top Drivers For 
Yearly/Lapsed Players 

► The Lottery makes a good gift 

► The Lottery is innovative 

► The Lottery is honest and trustworthy 

► The Lottery is easy to play 

► The Lottery is fun 



Lottery Play Attributes Relatively Stable, 
Thouah "Fun" Rebounds to '08 Level 



For each statement, please rate on a 0-10 scale whether you agree or disagree with 
the statements, being strongly disagree, and 10 being strongly agree. 
60% - 8-1 Percent That Reported / All Massachusetts Residents - 
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"Permission" Messages Even More 
Important in Difficult Economic Times 



For each statement, please rate on a 0-10 scale whether you agree or disagree with the 
statements. being strongly disagree, and 10 being strongly agree. 
- 8-10 Percent That Reported / All Massachusetts Residents - 



35% 




31 



Favorability of the Lottery as an Institution 
Rises Across the Board 



For each statement, please rate on a 0-10 scale whether you agree or disagree with the 
statements, being strongly disagree, and 10 being strongly agree. 
- 8-10 Percent That Reported / All Massachusetts Residents - 




Honest/trustworthy 



Well managed 



Innovative 
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Residents Larqelv Unaware of Payout 



What is your best guess at the percentage of Lottery revenue 
that is paid back to players in winning prizes? 
- All Massachusetts Residents - 



2008 
2009 
2010 



24% 



25% 




Less than 10% 



10%-25% 



25%-50% 



50%-75% 



75%-90% 
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Perceptions of Winning Remains Unchanged 



Compared with your past experience, do you feel that you personally are winning more, 




More Less About the Same 
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$5 Music Ticket Has Appeal to Younger and 
"Regular" Lottery Audiences 



Concept A is music -themed $5 scratch ticket where in addition to traditional cash prizes from $1 million 
down, you will have the chance to download free songs, win concert tickets and VIP access to some of the 
hottest acts in music today. Based on what you know at this point, how likely are you to buy this ticket? 

Very Likely 
Somewhat Likely 





9& 







-4® 
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Approximately 2-in-5 Residents with No 
Checking or Savings Open to New Concept 



Concept B is a $20 scratch ticket where $5 is automatically deposited into your savings account with a 
local bank. The remaining $15 plays like a traditional Massachusetts scratch ticket - with $1 million top 
prizes and hundreds of thousands of other prizes as well. Based on what you know at this point, how 

likely are you to buy this ticket? 



Very Likely 
Somewhat Likely 



53% 






45% 


19% 












34% 




32% 








45% 







41% 


40% 


21% 




10% 




13% 


24% 




31% 




27% 



VAO 



**** 
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otteries and Facebook 
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Unique U.S. Visitors 



150,000,000 



112,500,000 



75.000,000 



37,500,000 








Google 

Facebook 

Twitter 



^ s # J& J# tf> ^ c <£ tf> # D * ^ 



compete.com 
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Most Populous "Nations" 




Population: Leader: 
1 ,333,050,000 Wen Jiabao 



Population: Leader: 
1,169,130,000 Manmohan Singh 




Population: Leader: 
400,000,000+ Mark Zuckerberg 



Population: Leader: 
300,000,000+ Barack Obama 
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Where 



Indonesia 
Pop: 229,965,000 




Philippines 
Pop: 91,983,000 
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Malaysia 
Pop: 28,310.000 




Singapore 
Pop: 4,987,600 



Where Facebook is i 




U.S.A. 
309,029.000 




Australia 
22,300,000 




Greece 
11,306,183 



I 



France 
65.447.374 



Argentina 
40.134,425 




II 

Nigeria 
154,729,000 




I 



26,814,843 17,031,873 9,340,682 




Czech Republic 
10,506,813 



Tuesday, May 18, 2010 



II M 








Norway 
4,858,200 



Spain 
45,989.016 




7,782,900 8.356.707 162,221.000 




Hong Kong 
7,055.071 



Where F >ook is #3-5 




Taiwan 
Pop: 23,119.772 



Pakistan 
Pop: 169,189,000 



India 

Pop: 1,179,322,000 




Mexico 
Pop: 111.211.789 



Facebook is a 
Top 5 site for 
49% of the 
world's Internet 
population. 
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1 8 Lotteries Currently Maintain 
Facebook Pages 



Top 10 Lotteries on Facebook 
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Best Pra< 3 Case #1 - Mom 




Miinuiu Loaery ♦ • Ll - 

W< • I MO .ulooi *>t«\ C»WIU '"Mil: . 



un »»»» 



uig (tip fMMMM WIWP"*" «op clObMtt r~t 



ry M«OJ MMlltll Iurid4|> l.r it t, » 

AJJ w«oipi«, mi ««<n ,au Ma, joa 



liw' tae< l mi i*. I 



AS 



ml* ;a - «vl IkOI ic»* 




Montana has by far the best 
number of fans per capita of any 
state lottery on Facebook. To put 
its 3,567 Fans into perspective, if 
Massachusetts had the same ratio 
of population to fans, it would have 
close to 24,000 Facebook fans. 

The page is linked directly to the 
Montana Lottery Twitter account, 
and regularly updates the content 
of the main page. 

In addition to the Twitter updates, 
the page features picture of 
winners, and has a tone that 
expresses a personality. 
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Best Practice ( IOC 

The New York Lottery's "Sweet Million" 



Sw< 



♦ 



Sweet Million - New York Lottery *™ 
Will knlo How To VUr 1 ' •* ,r v v 



Video 



S,.fft Million 

endodontic t* 



tii. Tori Lnil 




r* v»rt: 



Suktrt Ualloo V. » Tori U>ll»r> W» (• looking <cj \t+ n*>: ■>««#: 



The New York Lottery created a 
page for its "Sweet Million" game 
that regularly updates on winners 
and promotes the game generally. 

The page has over 2,500 fans, 
and is still growing. 

Posts featuring pictures of winners 
get the most feedback, with some 
posts getting more than 60 
combined comments and "likes" 



■l.nn S*n lor* witury limi t 'iirar: 
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Best Practice 



s #3 - 



he Georgia Lottery 



facebook 
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► The Georgia Lottery, with over 
6,800 fans is the second most 
popular Lottery page on 
Facebook, trailing only California, 
and has the most fans per capita 
of any of large state. 

► The page promotes upcoming 
events and drawings and 
highlights winners. 

► Of particular note is that the page 
will highlight it and post video 
when Facebook fans also claim 
winning tickets, and give those 
fans congratulations. 



John Delia Volpe 

617.245.8589 
john@socialsphere.com 

Facebook.com/socialsphere 
Twitter.com/socialsphere 



socialsphere.com 



"The Price is Right Massachusetts" 



An Assessment of The Price is R: 
John Delia v 



.ottery Game in 



is 



A In order to gauge the potential impact of Price is Right themed scratch ticket, 

SocialSphere, on behalf of Scientific Games and MDI, conducted an online survey of 
n=600 Massachusetts Lottery players (Massachusetts residents who have played the 
Lottery at some point in their lives, 89% of those players have played in the last year). 

A The survey was conducted online from January 21st - January 27th, and asked players 
a series of questions to probe both the overall game concept and specific aspects 
related to the game. Specifically, the survey asked players to: 

& Rate a Price is Right game in the context of other potential scratch ticket themes (such as the 
Boston Red Sox, Monopoly, and Scrabble); 

A Compare two potential Price is Right game concepts (key number match and multiple games) 
relative to one another, and; 

A Assess various aspects of the potential game, including price point, potential bonus prizes, tag- 
lines and the overall appeal of an Internet-based bonus game. 



Key Findings 



A The Price is Right game concept has the opportunity to become a solid 
performer for the Lottery, testing in the second tier behind legendary Red Sox, 
Monopoly and Wheel of Fortune tickets. Among major demographic sub-groups, the 
ticket tested comparatively well among women compared to men, with a +8 rating 
among women (who rated the concept as their 3rd most favored concept) and a -12 
rating among men (who rated the ticket as their 8th most favored concept). 

A Players were evenly split (48% to 48%) on their game style preference, key 

match versus multi-game concept). Weekly players preferred the key match concept by 
a 10 percentage point margin (52% to 42%), while Light and Lapsed players tended to 
prefer the multi-game style (50% to 43%). Players who preferred the key match style 
cited the ease of play as the main factor for their preference, while those who preferred 
the multi-game cited the chances to win. 
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Key Findings (continued) 



Players had generally favorable impressions of the concept of an interactive online 
game. Fifty-four percent of players rated their likelihood of playing as an 8 to 10 

on a to 1 scale (compared to just 9 percent who rated themselves as a to 2). Sixty- 
five percent of players under the age of 45 rated their likelihood as an 8 to 1 0, compared 
to just 3 percent who rated their likelihood as a to 2. 




A Las Vegas trip as a potential prize element is appealing to players. Forty-eight 
percent rated the appeal of the concept of the Las Vegas trip as an 8 to 10 on a 
to 10 scale, with overwhelming majorities saying that the $5,000 cash and having 
Federal and State taxes paid were the most attractive individual elements. 

The automotive prize pack is far and away the most preferred among players. Of the 
eight potential prize packs tested, the automotive prize pack was named by 46 
percent of players as their most preferred concept, with a total of 62 percent 
ranking it 1st through 3rd. 



Profile of Sample 



Frequency of Play 




Thinking about the Massachusetts 
Lottery, which of the following categories best 
describes your behavior: I usually play the 

Lottery... 




In a typical month, on how many occasions do you 
purchase scratch tickets: 

(Among Weekly, Monthly and Yearly Players) 

(n=534) 



40% 



20% 





34% 




35% 




1 








J 



Note: "Heavy Playe rs" in this presentation refers to this 15% 
of players who purchase scratch tickets 6+ times per month. 
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Lottery Spend 



(Among those who play at least once in a given month) 
In a typical month, how much money do you spend on: 

(Percentages in parenthesis reflect the percent of Weekly, Monthly, and Yearly players who play that game in a given month) 



Scratch 1 

Jackpot Games (58%) 
The Numbers Game (27%) 

Total Spend 




S15.6« 










10 



20 



40 



37% of scratch ticket players spend at least $20 a month on scratch tickets, and 14% spend at least $50 a month 



PIR Is Solid Middle Tier Ticket 



Red Sox 
Monopoly 
fheel of Fortune 
Celtics 

The Price is Right 

Bruins 
Deal or No Deal 






Not A 



PIR Scores Well With Regulars and Women 




Price is Right Game Performance among Key Demographics 

Net Score 
(8-10) minus (1-2) 

+10 
+ 11 



15 





30% 




33°/ 










26°/ 


i 



30% 



24% 



24% 



-9 
-12 



-4 
-1 
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Players Split Evenly Among Designs 



Below are two potential new Massachusetts Scratch Tickets. Based on seeing 
these tickets, please use the slider above to indicate which ticket you prefer, 
and how much more you like it than the other ticket. 



















mm 


mm 


: fa? 
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Key Match Preferred By Better Players 



Heavy Players 
Weekly Players 
Monthly Players 
Light and Lapsed 
Men 
Women 
Under 45 
Over 45 
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Key Match Players Like Ease Of Play 




In your own words, why do you like this ticket 
more than the other ticket? 



tortfusirtg 



eas 



to 

a 
E 



read 

I numbers I , _ 

ooks 

I play ticket 

scratchl j 



kets 



On a scale from to 10, where zero means you do not find the game at all appealing, and ten 
means you find the game very appealing, how would you rate this game? 
(Among players who preferred this ticket, n=285) 





> 

CD 



Z 

CO 



Z 

CD 
> 

-a 

CD 

go 
5' 

CO 

oc 



n 



o 

D3 

CO 
O 

CD 

— K 

- S 

o 



o 



p 

zr zr 

cd CD 

-—.CD CD 

> S3 
3 3 

O CD 

g 

p g | 

"O CO 
-3 T3 >< 
CO CD O 

< £ c 

J ^ Q. 
O CD o 



N 
CD 



CQ 



Q 



1 » 
CD O 

CD < 



3 

O 



CD 
CL 



O c 



ZJ 

a 



o 

■ k w 

j a CD 

CO" CQ 
O 03 

- CD 
3 0J 

ro co en 

OOcD "O 
03 T3 



CD 
03 



3 

CD 
-O Z3 
CQ 



Z3 

a 

CD 
Z3 



CD 
03 
ZJ 
CO 

*< 
o 




•*••••••••••••••••< 



1 § i ^5^H 

|ipji|li |ggg | 

iiy ifii 



S 3 



confusing 

n o 



n 
— n 



n 

c -ro T 




< on 
5 r-r 

i. 



one 




n 



rD 



o 

CD 
i— t- 

o 

cB 
(— i- 
zr 

Z3 



o 
c 



CO 



5 1 

CD 
O 



CL 
IT O 
CD ^ 

Z o 

"° r-t- 

ZJ 

on' 



Z5 
CL 




Las Vegas Trip 




A .% } 



Concept of Las Vegas Trip Appealing 



"In addition to the standard scratch ticket, 
The Price Is Right instant game will 
potentially feature one of thirty bonus trips 
to Las Vegas. The trip will be a four-day, 
three-night trip for two to Las Vegas. Each 
trip will include airfare, ground transfers, 
deluxe hotel room, $5,000 in cash, the 
payment of all taxes and one ticket for The 
Price is Right LIVE Experience Game Show, 
The Price is Right LIVE Experience Game 
will provide each trip winner a chance to 
play a live version of The Price is Right game 
as seen on television for additional prizes. 
At the conclusion of the event, 5 lucky trip 
winners will be randomly selected and called 
on stage to spin The Price is Right wheel for 
a shot at $1 million. Please go on to the 
next page and there will be a few questions 
about the trip. " 



In thinking about the trip prize and on a scale from to 1 0, 
where zero means you do not find the trip appealing at all, 
and ten means you find the trip very appealing, how would 

you rate the trip? 



Overall 



Heavy Players 
Weekly Players 
Monthly Players 
Light and Lapsed 





Cash, Taxes Paid Most Appealing 



In thinking about various features of the trip prize and on a scale from to 10, where zero means you 
do not find the trip feature appealing at all, and ten means you find the trip feature very appealing, how 

would you rate the trip? N 1 5 core 

, - . (8-10) minus (1-2) 



Having Taxes Paid n 



ung Wheel for $1 Mil. 
Trip to Las Vegas 
Playing Uve Game 




+79 

+78 
+50 

+47 

4-19 



■ Net: Not Appealing (0-2) Net: (3-7) ■ Net: Appealing (8-10) 



50% More Likely To Play Because of Trip 



In thinking about the trip prize as proposed, which of the following best describes your potential 

behavior, if the trip prize was offered in the instant game? 




o Difference 
43% 





Less Likely t 

7% 





COINS 




Interactive Game Attractive to Younger Demo 



On a scale of to 1 0, where means you have no interest in playing this bonus game and 1 
means you would definitely play this bonus game, how likely would you be to play this game? 




Prize Packages 



Automotive Prize Package Top Rated 



In thinking about potential showcase prize categories, please rank the following 
eight prize categories from 1 to 8 where 1 represents the prize category you would 
most like to win and 8 represents the category that you would least like winning. 



Game Play Elements 



$5 Preferred; "Come on 



In thinking about The Price Is Right Game Show, which 
of the following phrases do you think is most associated 

with the show: 




"Come On Down The Actual Retail "You're the Next None ot the 

Price is. " Contestant on the Above 
Price is Righl" 
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3wn" Household Phrase 



Knowing what you do at this point about the 
concept for a Price is Right scratch ticket, 
what do you think should be the price of this 

game? 





"The Price is Right Massachusetts" 



An Assessment of The Price is Right Lottery Game in Massachusetts 
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John Delia Volpe 
SocialSphere, Inc. 
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Overview 



A From February 3 through February 21 . 2010 SocialSphere conducted a telephone- 
based survey of N=300 Massachusetts Lottery agents. 

A Agents were sampled from the complete list of 7,800+ Massachusetts Lottery 
agents, and the fielding was monitored to ensure that the sampling accurately 
reflected the overall composition of agents as it pertained to the five sales regions 
and retail category type. 

A The survey lasted approximately 1 7 minutes. Callers dialed agents during the day, 
asking to speak with the owner or manager - whoever was primarily responsible for 
Lottery decisions. If the agent was not available, callers attempted to set up another 
time to speak that would be more convenient. 
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Overview (continued) 



A This was the third survey of Massachusetts Lottery agents conducted by SocialSphere 
since 2004 (2004, 2007, 201 0). 

A The objective of this research is to: 

- Check in with agents on the general state of their Lottery business and how it compares to 
the past; 

- Assess the attitudes of Lottery agents towards the Massachusetts State Lottery on a series 
of key attitudinal factors; 

- Rate the performance of the Massachusetts State Lottery on how they perform on their 
interactions with agents and meeting agent needs; 

- Identify major causes of concern for agents: 

- Understand technology adoption among agents, and how it relates to the Massachusetts 
Lottery. 

A In order to track attitudes over time, most of the questions in the survey were developed 
based on the previous rounds of research. 



Profile of the Samp 



Lottery Revenue 
(Recorded from Sample) 
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Area of Responsibility 
in the Store 



^^^^^H 46% 

36% 




O 



or 



Profile of the Samp 



Retail Segment 
(Recorded from Sample) 




17% 



14% 






G- m 
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Key Findings - Past and Present 



2004 - Key Findings 



1 . The vast majority (82 percent) of agents felt that their lottery revenue was excellent (1 7 
percent) or good (65 percent) 

2. About half (44 percent) of agents felt their revenue had grown in the past year, largely 
because of new games (specifically the $10 ticket). Thirteen percent of agents felt sales 
had declined, citing the economy and lack of winners as the main reasons for decline. 

3. Of the retail segments, convenience stores and gas stations viewed the Lottery as most 
critical to their overall business. 



4. Agents sited bringing in more foot traffic as the most important reason for having the 
Lottery. Their biggest concern was trash left by player. 

5. Providing well-trained sales representatives and a system of tracking inventory and sales 
were the most important things the Lottery could do for agents - and also what the 
Lottery performed best on. 
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2007 - Key Findings 



1 . Performance on most measures is steady to slightly up since the last survey of agents was conducted in 
2004. In general, agents are satisfied with the job the Lottery is doing and recognize the relative 
importance of the Lottery to their business. 

2. One-fifth of agents report that they see Lottery sales declining, but in their minds that is largely due to a 
souring economy and larger, non-Lottery related trends. 

3. While agents are concerned with some of the current threats facing their business (increased reliance on 
credit cards by customers and increased competition), they view the possibility of a casino coming to MA 
as the largest potential threat. 

4. Agents are eager to engage in an online agent community and adopt Web 2.0 initiatives in addition to 
performing tasks like downloading sales reports. 

5. Agents are very satisfied with the performance of the Billion Dollar Blockbuster, with the vast majority 
saying it has met or exceeded expectation. 

6. On most measures, package store operators are more concerned about their lottery business than other 
retail segments. 



Wednesday. March 24, 2010 



10 



2010 - Key Findings 



' Despite economic conditions. 65% of agents report that sales have either stayed the same o r 
grown in the past year. Of the agents who have seen their sales fall in the past year, the overwhelming 
majority (65%) cite the economy as the main reason for the decline. 

2. While sales are declining, most agents still rate their sales as excellent (15%) or good (64%) . about 
the same number who rated sales as excellent or good in 2004 and 2007. Agents still realize that having 
the Lottery brings in a steady stream of revenue, and see the Lottery as a competitive advantage over 
other stores. 

3. Use of debit/credit cards is a growing concern for agents . In 2007, 32% of agents cited this as a 
growing concern - in 2010, 47% say the same. In particular, convenient stores view it as a growing 
concern (57%). An additional concern for majority of agents is used/discarded tickets. 

4. Lottery continues to perform best on factors that are most important to agents . Providing well 
trained sales representatives continues to be the most important factor for agents, and the factor that the 
Lottery performs the best on. 

5. Agent interest in using a Lottery-website remains high . Almost two-thirds of agents (65%) are likely 
to use the site, with particular interest in new game information. 
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Relative to economy, Lottery revenue feels good 



How would you rate your Lottery revenue? 




Excellent Good Not so good Poor 
■ 2004 ■ 2007 ■ 2010 



In the last year, has your Lottery revenue 
grown, declined or stayed the same? 




■ Net: Declined m Stayed about the same ■ Net: Grown 
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For most segments, declines outpace growth 



In the last year, has your Lottery revenue grown, declined or stayed the same? 




2010 2007 
Net Score Net Score 






34% 




8 +9 



-40 +7 



Net: Declined ^ Net: Stayed the same ■ Net: Grown 
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Economy cited as main reason for declines 



What do you think is the main reason your Lottery 
revenue has declined ? 
(Open-ended responses) 
(n = 105) 



Economy 




Competition 



Less winners 



Other 



12% 



11% 



■ 



65% 



What do you think is the main reason your Lottery 
revenue has grown ? 
(Open-ended responses) 
(n = 84) 



More tickets/ 
Greater variety 

General store 
improvements 

Recession causes 
gambling 

Area/ 
Demographics 

Keno 



Marketing/POS 



Other 
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In their own words.... 



What do you think is the main reason your Lottery revenue has declined ? 
(Word cloud of responses - the larger the word, the more often it appeared in 

open ended responses) 



Economy a 
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In their own words.... 



What do you think is the main reason your Lottery revenue has increased ? 
(Word cloud of responses - the larger the word, the more often it appeared in 

open ended responses) 




win 

economy ^ 

Jikec^service ^lottery -Q_ trym(1 

tickets cus t om er 



ggames 



added 
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3t7 Attributes and 
Characteristics 
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Lottery seen as competitive advantage, 
increasingly look to for steady revenue 



2007 



2010 



+54 



The Lottery increases traffic to my 
store and attracts customers who 
often buy other products. 



- 




+53 





+44 



The Lottery is an important part of 
my overall business. 





+42 





The Lottery brings in steady revenue 
+24 - even when the rest of my sales 
might be down. 





+32 





Having the Lottery gives me a 
+30 competitive advantage compared to 
other stores. 



23% 




+29 



Net: Disagree 



Neutral 



Net: Agree 
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Competition, satisfying existing customers 
increasingly important for agents 



What is the most important reason you are a Lottery agent? 

(Open-Ended Response) 
29% Trend: 
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Used tickets a growing concern for agents 



2007 



2010 



Lottery players often leave used 
+21 tickets and trash inside and outside 

my store. 






My Lottery business often causes 
-14 lines or waiting for other customers 
that can be bad for business. 





-16 



■ Net: Disagree Neutral Net: Agree 
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Dedication of employee resources "worst" 
part of being an agent 



What is the worst thing about being a Lottery agent? 

(Open-Ended Response) 



37% 




Nothing 



Responsibility/ 
Employee 
resources 



Annoying 
customers 



Low commission 
payouts 



2007 



Machine 
problems/lack of 
support 

2010 



Lines 



Other 
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More winning tickets and better POS and 
advertising top agents list of wants 



30% 



What is the most important thing that the Massachusetts Lottery could do to help 

you increase your Lottery sales and profitability? 

(Open-Ended Response, Multiple responses allowed) 






12% 









10% 




More winning 
tickets 



Better More support/ Higher 

advertismg/POS Better machines commission 



More games/ 
Variety 



No 

improvements 



Other 
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In their own words.... 



What is the most important thing that the Massachusetts Lottery could 
do to help you increase your Lottery sales and profitability? 



Increase 



give ± 



gameSsigns 

tickets 



o>advertisinq 

= s scratch 



a; 

03 



a; 



need 



i ier 



'H i 
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Credit and debit card use a growing concern 



The following four questions focus on trends in the business, retail and political environment that 
could affect your business. Please tell me how much each trend affects your Lottery business today 

Net: 



Impact of Powerball 
on the rest of your 
Lottery business 



Trend away from 
cash and toward 
credit and debit cards 



Increased gambling 
competition from Rl 
and CT casinos 



Increased gambling 
competition from 
online gambling 




■ Not Impacting Sales ... Impacting sales a little ■ Impacting sales a lot 
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Convenience stores most affected by trends 



Trend away from cash and 
toward credit and debit 
cards 



Overall 



Increased gambling 
competition from Rl and CT 



casinos 



C. stores (n=106) 



Bars/Restaurants (n=19) 



Package stores (n=50) 



Gas Stations (n=43) 





Overall 



C. stores (n=106) 



3ars/Restaurants (n=19) 



Package stores (n=50) 



Gas Stations (n=43) 




Increased gambling 
competition from online 
gambling 



Overall 





C. stores (n=106) 



Bars/Restaurants (n=19) 



Package stores (n=50) 



Gas Stations (n=43) 




Net: Impacting sales 
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Sales representatives still most important 
element for agents 



For each of the following, please tell me how Important the element is to you and your 
business on a scale from 1 to 5 where 1 is not at all important and 5 is very important, 

Net: Important (4 or 5) 



80% 



76% 



73% 



Well trained 
sales 
representatives 



77% 



73% 



60% 59 o /o 



Systems to 

track 
inventory 



Material to 
update jackpot 
amounts 



Signs and 
posters 



54% 

47% 47% 




Training 
program 



2004 



2007 



2010 
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Ratings of sales reps, down slightly since '07 



How would you rate the performance of the Massachusetts Lottery on each of the 
following elements - using a scale from 1 to 5 where 1 is poor and 5 is excellent. 

Net: Excellent/Good 

78% 

69%70% 

62 % 61%61% 



56%55% 



52%52°/<T 




45% 
40% 39 o /o 




Sales Systems to 
representatives track 
inventory 



Material to 
update JP 
amounts 



Signs and 
posters 



Training 
program 



70% 



46% 



Technical Customer New 
support service technology, like 

notepad 



2004 



2007 



2010 
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Lottery continues to perform best on most 
important factors 



CD 
O 

c 

E 
i_ 

o 

Tz 
CD 
Q_ 



Mean = 3.5 



Mean = 3.8 

Importance 
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Most agents say notepads have no had no 
effect thus far 



You may have noticed that last year all of the Lottery's Sales Representatives received 
notepad computers and began using them for ordering tickets, and showing marketing 
materials among other things. Can you please tell me, what affect, if any, the new notepad 
computer has had on your interactions with your Lottery Sales Representative? 
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Most agents are eager to use the Web 2.0 
community 



There has been some discussion at the Lottery about finding ways to modernize the way in 
which the Lottery, its executives, sales people and agents communicate. One of the new 
ideas being proposed is to create a private Lottery agent website community ... Based on 
what you know about this concept, how likely is it that you would log on to the site and try it? 




Not at all likely 

22% 



Nol verv li» 


















1 


1 
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Interest in website features still strong 



How likely are you to use the new website to do each of the following? 

Net: Likely 




Download new Download sales reports Communicate directly with Communicate with other 

game information for your store and lottery officials, including agents through forums, 

community the Executive Director email and blogs about new 

ideas and best practices 
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